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Missouri Court To 
Hear Arguments On 
Fire Rates May 27 


Insurance Department Seeks Perma- 


nent Injunction Against 74 
Stock Companies 


16 2/3% INCREASE IS OPPOSED 


State Also Seeking to Force Fire 
Insurers to Return Nearly 
$1,000,000 to Assured 








The Missouri Supreme Court en banc, 
which on April 19 assumed jurisdiction 
in the latest Missouri fire insurance rate 
litigation, on May 27 will hear arguments 
of attorneys on whether it should make 
absolute and permanent a temporary rule 
of prohibition issued against Circuit 
Judge Nike G. Sevier of the Cole County 
Circuit Court, restraining him from tak- 
ing any further action toward enforcing 
an order of his court permitting seventy- 
four stock fire insurance companies to 
continue to charge a 16 2/3% increase 
in fire, wind storm and lightning insur- 
ance rates which they put into effect on 
June 1, 1930, over the protest of State 
Superintendent of Insurance Joseph B. 
Thompson. 

Reasonableness To Be Determined 

Attorney General Roy McKittrick in 

two separate actions has attacked the le- 
gality of the 16 2/3% increase in rates, 
contending the rates are illegal and the 
companies should not be permitted to 
continue to charge the rates until the 
courts have finally passed on the reason- 
ableness of the increase. Judge Sevier 
in addition to showing cause why his 
order permitting the companies to charge 
the 16 2/3% should not be set aside must 
also submit arguments in the higher 
court as to why he should not order the 
seventy-four companies to immediately 
return to the policyholders $932,000 in 
excess premiums now held in escrow by 
the clerk of the circuit court at Jeffer- 
son City. 
In a number of Federal suits now be- 
lore a special tribunal of three United 
States judges, the United States District 
Court for the Western District of Mis- 
suri has custody over about $5,000,000 
of additional excess premiums collected 
‘ince June 1, 1930, by 138 other stock in- 
surance companies. The Federal court 
on May 28, 1930, issued injunctions re- 
straining Superintendent Thompson from 
interfering with the collection of the 
16 2/3% increase by the companies in- 
volved in the Federal court litigation. 

Fire insurance rate troubles have been 
uous for more than a decade in 
Missouri or ever since former Superin- 
endent Hyde ordered a 10% rate reduc- 
a on the theory that fire companies in 
culating their rates should include as 
Ncome returns from investments as well 
4s underwriting profits. The fire com- 


panies have consistently opposed this ar- 
gument, 
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WM. A. LAW, President 


Beyond Appraisal 


To exaggerate the indebtedness of life insurance to 
the daily and to the insurance press for their Financial 
Independence Week cooperation would not be possible. 
The editorials had clear discernment, and the reporting 
was accurate and sympathetic. 
flected the nation’s general measurement of the social 
work of the life insurance, and its giant rank as a major 
constituent of the financial fabric of the country. 


This fraternizing re- 


Few other institutions are as illy paid in rendered 
thanks as the press for public service of incalculable 
value. Life insurance has had so many self-applicable 
demonstrations of journalistic service in the last few 
years that it commensurately gives its admiration, ap- 
preciation, gratitude. ; 


Worthily joining in Financial Independence Week 
cooperation were the radio broadcasting stations. Their 
contribution, through which additional millions were 
reached, had worth beyond appraisal. 


THE PENN MUTUAL LIFE INSURANCE CO. 


PHILADELPHIA 
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How Inflation May 
Affect Investments 
Of Life Companies 


Dr. Claude L. Benner Sees Both 
Good and Bad Consequences 
of Government Program 


MAKE FARM LOANS GOOD 


Effects on City Mortgages Mixed; 
Railroads May Benefit; Utili- 
ties Adversely Affected 





Assuming that the government 
gram for inflation is carried out to any 
considerable extent the resulting effects 


on the investments of life insurance com- 


pro- 


panies will be marked—unfavorably in 
some respects and favorably in others 
in the opinion of Dr. Claude L. Benner, 
vice-president of the Continental Amer- 
ican. Dr. Benner spoke before the Life 
Office Management Association at its 
meeting in New York this week at a 
session devoted to the problems of hand- 
ling foreclosed properties. At the asso- 
ciation’s request Dr. Benner discussed 
the effects of legislation pending in Con- 
mortgage investments. His 
conclusions were the chief topic of con- 
at the association’s luncheon 


gress on 


versation 
and when he stepped down from the 
platform he was surrounded by a large 
number of those present, who fired 
questions at him on different angles of 
his talk. Dr. is a nationally 
known economist. 

Perhaps the most unexpected of Dr. 
Benner’s statements that if infla- 
tion really is adopted farm foreclosures 


Benner 


was 


will cease to be a problem as the com- 
panies will be able to sell their farms at 
a profit. He foresaw the rise in com- 
modity prices resulting in an active de- 
mand for farms with rising prices and, 
in his opinion, this could happen very 
quickly. 
All Depends on Inflation Program 


Dr. Benner reviewed the government 
inflation program, explained the pending 
bills before discussing their effects. It 
is apparent, he said, that if the farm 
mortgages owned by insurance compa- 
nies are not in excess of 50% of the 
normal value securing them the mort- 
gages could be exchanged dollar for 
dollar for the bonds of the Federal Land 
Banks. The keystone of this provision 
in the bill effecting this is what consti- 
tutes “normal value.” If present day 
market prices of farm lands and im- 
provements are considered as normal 
values then only a small portion of the 
outstanding farm mortgages would be 
acceptable by the Federal Land Banks. 
“I should hazard the guess,” said Dr. 
Benner, “that at the present time not 
more than 10% of the outstanding farm 

(Continued on Page 14) 
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OF CarerUuLLy OELECTED CPouicyHoLpers COuIs Ortice 


J 3 ConstTANTLy cA DDING. 


The Staunchness of the Ship is equalled only by the Steadfastness of its Satisfied 
Policyholders and the Loyalty of its Well-informed and Enthusiastic Agents. 


CLIFFORD L. McMILLEN 
General Agent 
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Two extremely timely and important 
topics occupied the eastern conference 
of the Life Office Management Associa- 
tion at the Hotel New Yorker, New York, 
on Monday and Tuesday—underwriting 
and mortgage foreclosure methods, in 
hoth of which fields great changes in 
procedure have taken place in recent 
vears. President L. C. Ashton, Provi- 
dent Mutual Life, presided. James B. 
Slimmon, secretary Aetna Life, was gen- 
eral chairman for the underwriting ses- 
sions, 

Running through the discussion on un- 
derwriting practices was the note of help- 
ful co-operation between the home office 
and field. Few agents realize the care 
taken at the home office in an effort to 
treat cases understandingly in the un- 
lerwriting departments of companies. 
This fact was brought out both in the 
formal papers and in the discussion which 
took place from the floor after each pa- 
per was read. 

' An interesting sidelight in the discus- 
sions on underwriting was the aifferences 
ff opinion between companies on the use 
of committees in the underwriting de- 
partment to pass upon risks and form 
letters as a contact with the field forces. 
\pparently home offices have decided 
views either for or against these two 
practices. Malcolm Adam, assistant vice- 
president, Penn Mutual Life, one of 
those against both committees and form 
letters, said that passing upon a risk was 
not a matter of compromise. For that 
reason it seemed to him wrong procedure 
to pass cases to a committee. The prac- 
tice of the Penn Mutual is to hold the 
individual underwriter responsible for 
recommending or rejecting a risk subject, 
f course, to supervision. 


Encourage Underwriting at Source 


There is a strong present trend in the 
underwriting departments of companies 
to educate agents to do some original 
underwriting at the source—that is, when 
the business is solicited. Among the 
speakers touching on this thought was 
Harry O. Rasmussen, new business man- 
ager J. Elliott Hall Agency, New York. 
Dr. Henry Wireman Cook, medical di- 
rector Northwestern National Life, dis- 
cussed this subject from the floor, say- 
ing that there is evidently a new era in 
underwriting which tends to transfer re- 
sponsibility considerably to the field 
force in underwriting selections. “Where 
it belongs,” he said. 


Underwriting Papers in Agency 
The discussion opened with the prep- 
aration of underwriting papers in an 
agency with Harry O. Rasmussen, J. 
Eliott Hall agency, New York, as speak- 
er. In the preparation of the application 
and underwriting papers in the agency 
the correct method and manner of pro- 
cedure must begin at the source, or at 
the inception of writing the business, said 
Mr. Rasmussen. This goes all the way 
back to the point of intelligent prospect- 
ing. It means the soliciting agent must 
be well balanced in the knowledge of his 
usiness, 

‘The agent in the field in presenting 
his plans to a prospect must do so in an 
organized manner. The prospect’s atten- 
tion must be focused on ideas and the 
Prospect must understand these ideas 














thoroughly before he can be expected to 
act. Good salesmen today accomplish 
their purpose by reaching the prospect, 
hot only through his ears but through 
his eyes as well, by drawing diagrams, 
tisplaying charts or letters, or things of 
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Trend Today In Underwriting 
Fosters Contact With Agents 


JAS. B. SLIMMON, 
Chairman of First Day’s Session 


any kind which convey or illustrate an 
idea. In summing up, the salesman 
paints a motivating picture for his pros- 
pect. 

“When the application and medical are 
completed the agent is not permitted to 
feel that his case is closed,” continued 
Mr. Rasmussen. “He knows through 
proper training that the underwriting de- 
partment, like the prospect, must have 
all the facts before an intelligent deci- 
sion can be rendered. The application, 
medical and inspection are the main 
background of the underwriter’s picture 
but the picture must be touched up here 
and there to bring out its full color. The 
agency and agent must keep in mind at 
all times the underwriter in the Home 
Office evaluates and appraises the risk 
from paper only and in this respect he is 
not in a position to take definite action 
unless we develop or furnish the means 
of developing the fine points. 

“The agent in training is taught that 
our company (as is the case with all 
other companies) is in this business to 
write life insurance and to write it on 
good risks only. Conversely, unless the 
business is of the right type we don’t 
care to have anything to do with it. This 
feeling must be engendered in the struc- 
ture of the agency force to have a smooth 
working organization. This principle 
must be followed through religiously in 
agency meetings and individual confer- 
ences where the company’s underwriting 
practices are thoroughly discussed. My 
experience has been that the best results 
are obtained by the individual conference 
method—by reviewing the case thorough- 
ly with the solicitor, point out to him 
just where he was lax and why certain 
information is required. Thus you gain 
the confidence of the agent and he fully 
appreciates you have his interests at 
heart as well as the company’s. 

“This brings us up to the role played 
by the division handling the new busi- 
ness in the agency. Close co-operation 
must be maintained at all times between 
this division and the soliciting agent and 
likewise, close co-operation must be 
maintained between this division and the 
Home Office. In other words, the new 


business division is the go-between of the 











Underwriting Department and the man 
in the field. 

“What are the main requisites neces- 
sary to accomplish this close co-opera- 
tion? First, the proper functioning of 
the new business division. This depart- 
ment must understand thoroughly un- 
derwriting principles and practices and 
put that knowledge to-use by actually 
underwriting the cases before submitting 
them to the Home Office. This means 
careful preparation and checking of all 
papers. Are there any omissions or cler- 
ical errors? Do the dates of birth on 
the application and medical agree? Is 
the occupation of a hazardous nature? 
Is an occupation blank or detailed letter 
required? Is there a probability of a 
rating? If so, prepare the agent. Is 
there any aviation hazard—is an aviation 
blank required? Is insurance applied for 
to replace insurance in another com- 
pany? If so, what are the details? Who 
is designated as beneficiary? If the es- 
tate, who will be the ultimate beneficiary 
and what is the purpose of the insur- 
ance? If corporation or partnership in- 


(Continued on Page 14) 


Conference In New York 


5 New England Companies 
Make Job and Cost Survey 


James B. Slimmon, who was chairman 
of the meeting the first day, told of an 
interesting intensive survey of the per- 
sonnel and costs of underwriting and is- 
sue work in five New England companies. 
During the period of six weeks experts 
in such work undertook to draft job de- 
scriptions and classifications in these five 
companies together with costs for the 
work, the results of which were given in 
papers by Miss Marion A. Bills, assist- 
ant secretary Aetna Life, who has had 
many years of experience in such work, 
and Harold D. Prentice of the Aetna 
Life personnel division. Miss Bills dis- 
cussed the results of tests and the class- 
ifications arrived at and Mr. Prentice re- 
ported on the cost factors involved. Both 
papers were accompanied by lantern 
slides illustrating the results of the stud- 
ies. The companies co-operating in this 
undertaking were the Connecticut Gen- 
eral, Connecticut Mutual, Massachusetts 
Mutual, Phoenix Mutual and Aetna Life. 


Company Views Differ Widely 
On Foreclosed Property Plans 


Life insurance companies are gearing 
their mortgage loan departments gener- 
ally to handle foreclosed properties for 
although the opinion 
executives 


years t come, 


) 
among the mortgage is not 
unanimous on the outlook for foreclosed 
properties as some are distinctly opti- 
mistic about the results of inflation par- 
ticularly on farms. This subject 
touched upon by several of the speakers 
before the Life Office Management con- 
ference in New York this week. 

The talk was that 
given by Benner, vice- 


was 


discussed 
Dr. Claude L. 
president Continental American, 
told what in his opinion would be the 
effects of the inflation program of the 
government on company investments. 
Dr. Benner believes that if a consider- 
able part of the government inflation 
program is put into effect the rise in 
commodity prices will make it possible 
for the companies to sell their farm 
properties at a profit. He also discussed 
the effects on public utility and railroad 
bonds. Dr. Benner’s talk is given on 
Page 1 of this paper. 


most 


who 


Rowland Surveys Foreclosed Property 
Methods 

Recently F. L. Rowland, secretary 
Lincoln National, made a survey of the 
methods of handling foreclosed real es- 
tate by twelve life insurance companies, 
results of which he gave in a paper. 

The almost complete breakdown of the 
correspondent system extensively used 
by the companies in making mortgage 
loans has necessitated the setting up of 
new methods of dealing with the situa- 
tion. The whole trend is toward elimi- 
nation of financial correspondents for 
farm mortgages. The magnitude of real 
estate management resulting caused the 
Lincoln National, among other organi- 
zation changes, to supplement its mort- 
gage loan and finance committees with 
a property committee composed of the 
president, executive vice-president and 
the real estate officers. 

Mr. Rowland pointed out that the re- 
fusal of American life insurance com- 
panies to dump acquired properties on 
the market has retarded the deflation of 
property values and together with their 
practice of generally maintaining prop- 





FRANK L. ROWLAND, 


Chairman of Second Day’s Session 


erties in good condition has prevented 
serious capital losses to society. 

What Some Companies Are Doing 

Some of the differences in company 
practices are particularly interesting. 
One company operates a large group of 
farms in one locality with its own hired 
labor. Another company is operating in 
all 300 farms direct. Among the differ- 
ences in methods are those involving ex- 
penditures for rehabilitation and ad- 
vances to tenants for fertilizer, etc. 
Some companies make these advances 
freely while others make practically no 
advances. One company has more than 
2,000 foreclosed farms. The rise of com- 
modity prices has brought benefits in 
some instances for one company reports 
that the stock of corn it owns has gone 
up $300,000 in value. , 

As to city properties an interesting in- 
stance cited by Mr. Rowland was that 
three companies maintain a joint man- 
agement office in one city where either 
the companies had not enough properties 
to warrant a local office of their own or 
where difficulty was experienced in get- 
ting satisfactory results. Mr. Rowland 
suggested the possibility of an extension 
of this plan on a larger scale as an eco- 
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nomic measure. ‘Two of the major prob 
lems in connection with city foreclosed 
properties are those dealing with the 
controllable item of expense and main- 
taining rental income. The oversupply 
of properties of all classes makes the 


situation difficult. Reducing rents has 
not been effective in coping with the 
matter. 

In “work-out” cases or loans upon 


which an assignment of rentals or other 
income has been secured the experience 
has not been satisfactory. Decreasing 
rentals and high taxes have left insuf- 
ficient net income to carry the mortgage 
indebtedness. Where the margin of se- 
curity permits loans are being rewritten 
to include taxes, principal and interest 
delinquencies 

H. F. Chadeayne, manager city real 
estate division Missouri State, said that 
each property is an individual problem 
and that rules cannot be made that will 
standardize treatment of foreclosures. It 
is necessary to have experienced real 
estate men in charge. In one instance it 
might be advisable to hold the property 
for better conditions while properties of 
the marginal kind where loss is inevit- 
able it seemed advisable to sell immedi- 
ately for what the property would bring. 

Horace W. Foskett, assistant treasurer 
Equitable Life of Iowa, read a paper 
prepared by F. W. Gleason, vice-presi- 
dent Pan American. Mr. Gleason in his 
paper was not hopeful of the outlook for 
the companies’ ability to dispose of the 
increasing amount of foreclosed prop- 
erties but Mr. Foskett was much more 
sanguine and in his opinion companies 
will be rewarded for holding properties 
of the better grade for an improved 
market. He said that since the bank 
holidays his company had sold more 
farms than during the entire year but 
this experience has not carried through 
to the city property. Mr. Rowland 
pointed out in the discussion that some 
companies regarded the future so favor- 
ably that they have withdrawn their 
properties from the market. 

Robert C. Thomson, assistant treasur- 


Underwriting Department Should 
Function In Contact With Field 


In discussing the advantages of the 
proper functioning of the underwriting 
department in its contacts with the field 
force, Malcolm’ Adam, assistant vice- 
president Penn Mutual, said: 

When an agency manager searches 
his territory and finds a likely prospect 
to become one of his producing agents, 
he makes three sales: Of the solicita- 
tion of life insurance as an occupation. 
Of his company as an institution with 
which to be connected. Of himself as 
the leader under whose management he 
should work. 

He then puts this prospective agent 
through an intensive course of training 
in the principles of life insurance and of 
sales methods. When this is finished 
he sends him out on his own to produce 
business. 

From the moment this new agent com- 
mences to write applications his chief 
contact with the Home Office is in the 
underwriting department. Every trans- 
action with this department should be 
viewed with the thought in mind that it 
can be made a resale of the agent’s loy- 
alty and enthusiasm for insurance sales- 
manship as his profession; for his com- 
pany as the institution with which to be 
connected, and for his manager as his 
leader. 

When it is considered that in the larg- 
er offices 50,000 or more such contacts 


er Mutual Benefit, discussed the hand- 
ling of insurance and taxes on prop- 
erties owned. T. E. Murphy, Lincoln 
National, also discussed the same sub- 
ject. H. G. Murphy, Connecticut Gen- 
eral, told of the accounting and control 
of records used by that company. 





ADAM 


MALCOLM 


are made annually it should be realized 
that proper organization in the under- 
writing department is of prime impor- 
tance, 

The salesman of life insurance is prob- 
ably constituted differently from the 
salesman of almost any other type of 
commodity or service. The reason may 
be because of the intangible character of 
the article he sells. You may find him 
with a high or low morale which was in- 
fluenced by the happenings on the very 
day on which you talked to him. Careful 


handling and the installation in his mind 





of the idea that his cases are handled by ] 


persons who know and are interested in 
him will bring his best efforts. Hasty 
decisions, poorly worded requests for ad. 
ditional information, curt notes of decli- 
nation, or any other evidence that his 
case is simply being handled as one of 
hundreds of others will have a demorgl. 
izing effect and incidentally results in , 
real economic loss to the company, 

If he has confidence in his underwri. 
ing Organization and knows that it wij 
give his case the same consideration qs 
if he were present at the Home Office 
he will continue his solicitation of pros. 
pects while the application is pending. 
if he has not that confidence he js apt 
to sit in his office on the anxious bench 

Mr. Adam described the important 
functions of the Service Section in his 
company. The men in this section are 
not underwriters but they are picked be. 
cause they have certain abilities above 
the routine requirements. They are en- 


couraged to contact the field, are sent to 
conventions of the general agents and 
establish personal relationships with the 


field. 
TAKES BANKERS RESERVE 








Chio National Now Has More Than 
$200,000,000 in Force and $36,- 
000,000 of Assets 


The Ohio National Life of Cincinnati 
has reinsured the Bankers Reserve Life 
of Omaha, making the second Nebraska 
life insurance company to be reinsured 


recently. 


The Bankers Reserve has about $120- 


000,000 in force, and on December 3] 


1932, the Ohio National had about $100- 


000,000. The assets of the Ohio Nationa 


are now $36,000,000. 


The Bankers Re- 
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| “....We did not have the remotest idea 
| that there was a policy outstanding.... 


The primary purposes of a life insurance company is the payment of Death Claims, Matured Endowments, 
Annuities and Disability Benefits. 


The Manhattan Life has many letters on file testifying to its unexcelléd service in this connection. One such 
letter from an attorney in Wallace, Idaho, says in part: 


“The policy was not in the possession of the Deceased and consequently we did 
not have the remotest idea that there was a policy outstanding, and unless you had 
been kind enough to call our attention to this we would never have known the 
difference.” 


The Manhattan Life prides itself on its over eighty-two years of service to the insuring public of America—a dependable 
company, a good company to represent. 


(Communications are invited from those who are interested 
in representing this conservative old New York company) 


THE MANHATTAN LIFE INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
New York, N. Y. 

















Tuomas E. Lovejoy, President 


9) 





Charles I 
Central’s 
recovering 

from an in 
turned mor 
visit to Ar 
apparently 

ing in his 
lay mornin 
ill and was 


RESIGNS 


Eugene Mc! 
Become | 
Lu 

Eugene 1 
the Security 
resigned an 
Luther-Keff 
ducer. He 
of the banl 


BROAD] 
_A modific 
lor an insur 
sin has just 
tensen, sta 
The modific 
order, whicl 
oO insuranc 
moratorium 
cy loans. 





EW CON 
More tha 
received cur 
le of Ney 
New contrac 
Mg premiur 
neeks the 

'%~ of the 
Hes have be 







COLOF 

An old 
assed in ( 
TSONs ove 
Pid liquor s 
ot more tl 











ave lived iy 





8, 1933 


—_—_—. 
his Mind 
indled by 
Tested jn 
- Hasty 


mportant 
nm in his 
tion are 
icked be. 
eS above 
’ are en- 
€ sent to 
ents and 
with the 


RVE 


re Than 
36,- 


incinnati 
rve Life 
Nebraska 
-einsured 


ut $120,- 
mber 31, 
ut $100; 
National 
cers Re- 
ited pre- 
l reserve 
‘ve com- 
is presi- 
lich was 
ton was 
€. 








emcees | 





April 28, 1933 












Page 5 








'J,§. Kemper May Drop 
Illinois Reinsurance 

CONTINGENT ON RF.C. LOAN 

Head of Associated Mutuals Makes First 


Court Appearance; Examined by 
Opposing Counsel 





The feature of this week’s develop- 
ments in the reinsurance of the Illinois 
Life was the appearance at a court hear- 
ing in Chicago of James S. Kemper, head 
of Associated Mutuals, whose contract 
jor reinsuring the business had been ac- 
cepted by the court. It became clear at 
the hearing on Tuesday before Judge 
Wilkerson in Chicago that the carrying 
through of the Kemper plan would be 
contingent upon a loan of from $3,000,000 
to $4,000,000 to be negotiated with the 
REC. Mr. Kemper explained that this 
money would be held for benefit of pol- 
ievholders although it would not be avail- 
able for loans or surrenders during the 
moratorium provided for in the reinsur- 
ance plan. 

Attacks on the Kemper plan by oppos- 
ing counsel may also be a factor in _caus- 
ing Kemper to withdraw entirely. David 
Stansbury, representing interests which 
would employ the Sullivan plan of no 
agents, no acquisition costs, hence no 
loading and net cost insurance without 
investment feature, examined Mr. Kem- 
pr at the hearing. This was Mr. 
Kemper’s first appearance in connection 
with the reinsurance and Attorney 
Stansbury made the most of the occa- 
sion, The matter of profit to be de- 
‘rived from the reinsurance was brought 
to the, fore. 





Cc. B. KNIGHT’S CONDITION 


General Agent of Union Central Improv- 
ing in Health; Recently Returned 
From Pacific Coast and Arizona 

Charles B. Knight, head of the Union 
Central’s general agency in this city, is 
recovering in a private hospital here 
from an infection of the head. He re- 
tuned more than a week ago from a 
visit to Arizona and the Pacific Coast, 
apparently in good health, but on arriv- 
ing in his office at 9 o’clock on Satur- 
lay morning, April 15, suddenly became 
il and was taken to the hospital. 


RESIGNS AS GENERAL AGENT 





Eugene McLaughlin, Security Mutual, to 

Become a Personal Producer With 

Luther-Keffer Agency 

Eugene McLaughlin, general agent of 
the Security Mutual, 165 Broadway, has 
resigned and will join the forces of the 
Luther-Keffer Agency as a personal pro- 
ducer. He was formerly in the trust end 
of the banking business. 





BROADEN WISCONSIN ORDER 

_A modification of his previous order 
lor an insurance moratorium in Wiscon- 
‘in has just been issued by H. J. Mor- 
tensen, state insurance commissioner. 
he modification broadens the previous 
order, which extended the grace period 
mM msurance premiums and placed a 
Moratorium on cash surrenders and _pol- 
ty loans, 





EW CONTRACT GOES OVER BIG 
More than 75% of applications being 
ceived currently by the Mutual Benefit 
l@ of Newark are for the company’s 
Hew contract, ordinary life with increas- 
Mg premiums. During the first four 
Necks the contract has been available 
"a of the volume and 46% of the poli- 
us have been issued on the new form. 





COLORADO PENSION LAW 

An old age pension law has been 
’ssed in Colorado to support indigent 
Sm over 65 by proceeds from beer 
(quor sales. Payment will be made, 
° more than $1 a day, to those who 
¢ lived in the state fifteen years. 





















Help Them To 
Start Right 


With the readjustment of business 
there will be many new partnerships 


formed. 


One of the first essentials for the successful 


Then, if a valued member of the firm is 
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business enterprise should be insurance 


protection on the lives of its executives. 


unexpectedly removed there will be suffi- 
cient funds to carry the enterprise along 


until a replacement can be made. 





Che Prudential 


Insurance Company of America 


Epwarp D. DurFiz.p, President 


Home Office, Newark, New Jersey 




















Berkshire Life Names 
A. W. Marshall & Co. 


NORTHERN N. J. GEN’L AGENTS 


New Life Insurance Dep't of Agency in 
Charge of Otto J. Hebel, Form- 
erly with Penn Mutual 





A. W. Marshall & Co., prominent fire 
and casualty agency in Newark which is 
celebrating its tenth anniversary this 
month, entered the life insurance field 
this week with its appointment as gen- 
eral agents of the Berkshire Life of 
Pittsfield for northern New Jersey. 

A full fledged life insurance depart- 
ment has been established in the agency 
under the management of Otto J. Hebel, 
for twenty-nine years with the Penn 
Mutual, who up until this time has been 
connected with its Newark agency. In 
addition to his extensive field experience 
Mr. Hebel has had home office training 
having served in the actuarial and other 
departments of the Penn Mutual before 
being transferred to Newark. He was 
first office manager of the agency there 
and later was made its manager. 

A. W. Marshall & Co. plans to de- 
velop a full time agency staff under Mr. 
Hebel’s supervision as well as making a 
drive for brokerage business. Sub- 
agents will also be appointed in various 
parts of the state. The development of 
Hudson county will be under the super- 
vision of Woodward & Williamson, Inc. 
of Jersey City, one of the oldest agencies 
in the state, of which A. W. Marshall is 
also the president. 

The Berkshire Life appointment 
rounds out the facilities of the A. W. 
Marshall office for giving complete serv- 
ice to a constantly increasing clientele. 





JOHN C. KIDD’S NEW POST 





Executive Secretary of Indiana Legal 
Reserve Life Insurance Association of 
Which H. R. Wilson Is President 

John C. Kidd has been appointed ex- 
ecutive secretary of the Indiana Legal 
Reserve Life Insurance Association. 
Harry R. Wilson is president of the as- 
sociation. Mr. Kidd, whose office will 
be in Indianapolis, will serve in the ca- 
pacity of public relations man. This is 
a new post. Eleven Indiana life insur- 
ance companies are affiliated with the 
association. 

For more than two years Mr. Kidd 
was a state insurance commissioner. 
Prior to that period he was an insurance 
agent in Brazil, Ind. 





BYRON A. BEAL DEAD 





Sixty-six Years With Equitable Society; 
A General Agent in This City; 
Succumbed at Miami 

Byron A. Beal, veteran general agent 
for the Equitable Society in New York, 
died last week at Miami. He had been 
connected with the company since 1867, 
a period of sixty-six years. In February 
of this year he went to Florida for a va- 
cation,. but was taken ill shortly after 
arriving. Death was due to heart disease. 





BRUCKER WITH AMERICAN LIiFE 
Former Governor W. M. Brucker of 

Michigan has been elected a_vice-presi- 

dent of the American Life of Detroit. 





BRANIFF APPOINTMENT 
Thomas E. Braniff has been appointed 
national counsellor for the Oklahoma 
City Chamber of Commerce succeeding 
George E. Lackey, new general agent of 
the Massachusetts Mutual in Detroit. 
Mr. Braniff is now in the East. 





GO TO ATLANTIC CITY 
Eight agents of the Van Vliet & Keer 
agency of the Prudential at Newark who 
made the quarter million’ club went to 
Atlantic City last week as guests of the 
agency. 
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J. A. Eckenrode Agency 
Now Merged With Hall 


TO OPERATE AS BRANCH OFFICE 





Former Brooklyn General Agent Mem- 
ber of Family Which Has Repre- 
sented Penn Mutual Fifty-six Years 


The Joseph A. Eckenrode agency of 
the Mutual Life in Brooklyn has 
been merged with J. Elliott Hall, New 
York, and the office at 26 Court Street, 
Brooklyn, will be operated 
of the Hall agency. Mr. 
general agent since 1907, will act as 
associate general agent in addition to 
producing business personally. 

One of the famous Eckenrode family 
which has represented the Penn Mutual 
for fifty-six years, Mr. Eckenrode joined 
the agency of his uncle, John W., at 
Lancaster, Pa., in 1896. He subsequently 
was in Harrisburg with the same agency, 
and in 1907 he came to Brooklvn as 


Penn 


as a branch 


Eckenrode, 


general agent. Since 1928 his son, Joseph 
A., Jr., has been associated with him, 
part of the time as a supervisor. The 


son is a graduate of the New York Uni- 


versity Life Insurance Training Course. 

The J. Elliott Hall agency has long 
been one of the larger New York City 
offices, and a leader for the company 
Mr. Hall was appointed general agent 
in 1924 after several years during which 
the agency had been operated as a part- 


nership, Hall & McNamara, with John 


C. McNamara. 
Mr. Hall first attracted attention when 


he was in the home office of the Mu- 
tual Benefit, writing insurance nights and 
Saturday afternoons. He became one 


of the most sought-after speakers at in- 
surance affairs and within a few years 
entered the partnership of Hall & Mc- 
Namara. In a short space of time the 
new agency led the company and was 
one of New York’s largest agencies. 
Last vear Mr. Hall announced a plan 
of profit-sharing with his associates, 


MONTGOMERY ROUND-TABLE 





Seventy-five Agents Organize Council; 
Benjamin Alk, President; I. B. Lee, 
Secretary; Met This Week 
Seventy-five life agents of New York 
City who have been doing adv ance study 
with L. L. Montgomery in life insurance 
sales research have formed the L. L. 
Montgomery Round Table Council 
Group, to meet regularly. The first meet- 
ing was held on Wednesday of this week 
as a luncheon at the Gregorian Hotel 
These agents are experienced men, many 
of them leaders. Benjamin Alk ‘of the 
McWilliam & Hyde agency is president 
of the council, and I. B. Lee is secretary. 
During the past five months about 125 


agents have been studying under Mr. 
Montgomery, who is a sales consultant 
and author of the current series in The 


Eastern Underwriter on “Better Methods 
of Selling Life Insurance.” 

A course of formal studv 
out by the council. Individual problems 
will be discussed, and attempts made bv 
psychological tests to find the best sell- 
ing style for each member. Talking 
movies will be used to demonstrate face- 
to-face action. Papers will be read and 
distributed. Membership is limited to 
seventy-five. 


is to be laid 


DRUGGISTS’ GROUP 


Independent Alliance of New Jersey Gets 
Policy With The Prudential 
For 145 Members 

Members of the Independent Druggists’ 
Alliance of New Jersey, Inc., have taken 
out group life insurance in the Pru 
dential in amounts from $1,000 to $5,000, 
the total under the policy being $449,000 
on 145 members 

Under the plan, which is on a contrib 


utory basis, store owners and managers 
are eligible for $5,000 and all other em- 
ployes are allowed $1,000 each. The 


Alliance has its headquarters in Newark, 
and Oscar Singer is manager. 


CANADIAN ASSETS $1,632,440,972 





Company Assets Held Outside Dominion 
$676,235,666; Foreign Companies In- 
cluding U. S. Have $450,811,863 
Total assets of Canadian life insurance 
companies were $1,632,440,972 on Decem- 
ber 31, preliminary figures issued by the 
Insurance Department at Ottawa show. 
This figure is on valuations permitted 
under the insurance act there. Liabili- 
ties were $1,589,161,662. Assets held out- 
side Canada were $558,911,429, and _ lia- 
bilities outside Canada were $676,235,666. 
Foreign companies including United 
States institutions but not British had 
assets in Canada of $450,811,863 and lia- 


bilities of $384,396,468. British assets 
there were $60,008,896 and _ liabilities 
$384,396,468. 


SIXTY YEAR OLD AGENCY 





Hyndman & Co., Ltd., Charlottetown, P. 

E. 1., Founded by a Royal Navy 

Man; Represent Great- West Life 

Prince Edward Island has an insurance 
agency sixty years old. It is Hyndman 
& Co., Ltd., Charlottetown, Provincial 
managers of the Great-West Life. 

The office was founded by the late F. 
W. G. Hyndman, who served in the 
Royal Navy and saw active service at 
Jamaica in 1865 and in the Fenian Raid 
of 1866. 

John O. Hyndman, C. L. U., is presi- 
dent. He is a charter member of the 
Life Underwriters Association of Canada, 
and is a past president of the Asso- 
ciated Boards of Trade of Prince Edward 
Island. 


BABY LEROY’S POLICY 

age 15 was part of 
saby Leroy, newest 
y picture star, for his 


An endowment to 
the pay received by 
and youngest moving 
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TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 
in 
One Contract for One Premium 
General Agency Contracts available at Cincinnati, Ohio; Columbus, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Detroit, Michigan. 


Inquire 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 


Concord, New Hampshire 
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CAMPS AGENCY HAD GOOD WEEK 

One of the general agencies which did 
unusually well during Financial Inde- 
pendence Week is that of Manuel Camps, 
Ir. Penn Mutual, Boston. Team com- 
petition helped a lot. Richard Rideout, 
who started in life insurance on the first 
day of F. I. W., landed two applications. 
A number of agents made good records. 
Women in the agency also were success- 
ful in getting applications. 


BACK FROM HAWAII 





work in Maurice Chevalier’s new film, \. Kinch, agency superintendent, and 
“A Bed-Time Story.” The endowment G. L. Holmes, assistant actuary of th: 
is to make sure a good education for Manufacturers Life, have returned from 
Leroy. Honolulu. 

ano ae 





They provide largely the funds for 
public and private enterprise—railroads, 
farms, utilities, factories—all those col- 
lective activities which mean work and 


pay rolls. 


Life insurance tolerates 


no idle dollars. 


Its very existence depends on the 
prompt re-investment of every dollar 
received in premiums, for the benefit of 
the policyholders. These dollars, like 
water passing through a power house, 
turn the mighty turbines of trade . . . 








RIGHT BACK 
TO WORK 


» » » Those who insure their lives help indirectly to 
bring comfort and happiness to thousands of people, 
apart from the beneficiaries immediately concerned. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 


and then, released, flow on to bring hap- 
piness to distant valleys. 


While in trust with the insurance com- 
pany, they turn the wheels of industry, 
and return at last to the policyholder or 
his beneficiaries, bringing to the aged 
or bereaved welcome freedom from 
hardship. Like life 
insurance "blesses him that gives and 
him that takes"—not only those whose 
future it safeguards but all whose for- 
tunes are linked with those vital 
nomic enterprises that it stimulates and 


financial mercy, 


eco- 


maintains. 














DES MOINES F. I. W. ADS 





Sunday Register Had Big Display; Dai 
Paper Ran Publicity Every Day; 
Gerald A. Snider Active 

The heaviest paper advertising 
for Financial Independence Week was 
the Des Moines Sunday Register 
\pril 16. Gerald A. Snider, manager 
that paper’s advertising promotion 4 
partment, and former insurance news 
paper man, did especially enterprisix 
work. The Des Moines Sunday Regist 
and the Des Moines Tribune played » 
all the news angles. Every issue of th 
Tribune during the week carried life’ 
surance advertisements. The advertis 
ments were those of the Des Moin 
home office companies and co-operat 
ads, the latter sponsored and paid for 
a group of prominent agency men. 

Governor Herring, Insurance Commi 
sioner Clark and Mayor Lewis g 
statements. Cash prizes were given 
the Des Moines Association of Life U 
derwriters to holders of oldest legal: 
serve policies still in force and Ii 
in Polk County. Insurance Commissic! 
Clark was the judge. 


daily 





A SUCCESS IN INDIANAPOLIS 





Agents Wrote 3,786 Applications Dur 

Financial Independence 

For $5,000,000 
Financial Independence Week was 
big success in Indianapolis, 3,786 ap 
cations being written for $5,000,000. 2 
sults were announced at a luncheon 
the ball room of the Columbia Club, ! 
The campaign was cam 
direction of Ernest : 
Crane. Clay Hamlin, Buffalo gent 
agent Mutual Benefit, was one 0! 
euests of the luncheon. Paul Sper 
of the Insurance R. & R. Service, che 
man of the speakers’ bureau, introdu 
him as one of the speakers. Finane 
Independence Week in Indiani ipolis 

well organized. 


dianapolis. 
out under the 








EXTEND ESSAY CONTEST 

The essay contest among Newark i 
school students will not close until M ’ 
9 instead of May 1, the Life Underw 
ers Association of Northern New Jes 
hes decided. The to he 
“Financial Independence 
Insurance.” 





essays are 
Through | 


CANADIAN enonecaae 
Broadeasting stations in eight (a 
dian cities carried life insurance spect 
during Financial Independence Week 
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Medical Directors To 
Meet In Chicago June 6-8 


COMMITTEE ISSUES PROGRAM 






















First Morning Session Will Be Devoted 
to Discussion of Mayo Study 
of Gall Stones 









The Medical Section of the American 
Life Convention has been accorded the S 
istinction of being among the first inter- AA ARAM™ a 
national organizations to participate im 
the Chicago Century of Progress Expo- 
sition. : , é 

The twenty-third annual meeting of 
the Medical Section will be held at the 
Edgewater Beach Hotel in Chicago on 


June 6, 7 and 8. The Century of Prog- 

tess Exposition is scheduled to open its 

gates on June 1. For the special accom- 

modation of the delegates to the Medical 

Section meeting and their ladies, special LEM I. * 
motorbuses will be run from the hotel e 
direct to the exposition grounds along 

Lake Michigan. 


The officers of the Medical Section 
headed by its chairman, Dr. Harry W. 






















Dingman, vice-president, Continental As- I DON’T PRETEND to be a prophet, but it does look to me like the ‘“‘new 
surance; Dr. S. J. Streight, associate ' ie’ : . : ; 
medical director, Canada Life, program deal” is hitting on all six. And I certainly hope it continues. 





chairman; and Dr. Martin I. Olsen, med- 
ical director, Central Life of Des Moines, 













































secretary of the section, prepared the As a matter of fact, Fred, I consider myself somewhat of an authority 
ADS program for the three day meeting with is os < 4 
the purpose always in mind of the theme on “new deals”. Union Central had one of its own about a year ago, only 

,— of this year’s gathering: “How to Select ¥ . ’ : 

play; Dail the Right Kind of Business.” it was in the form of a new plan called ‘“‘Merchandised Selling”’. 
+ he ay; The business sessions will open with 
; an address on “Underwriting Perspec- P ; ‘ : 
advertisogl tive” by Dr. Dingman. And seriously, our new deal had several things in common with the 
Veek was : : hie 
EE a ee government’s new deal. We faced abnormal conditions brought about 
egister The convention will get down to_tech- , 
manager ff nical discussion when Dr. Andrew C. Ivy, by three years of depression. Those conditions could not be met with 
motion professor of psychology and pharmacol- 
ance new ogy at Northwestern University, will, in- ordinary and out-moded methods. So the only thing to do was to create 
enterprising troduce Dr. J. J. Maisel, who will review x : . 
lay Regist a study of 1,600 gall stone cases from a new method designed especially to meet things as they are today. 
e played wf the Mayo Clinic in Rochester, Minn. Dr. 
issue of ti W. C. Alvarez, associate professor of . ‘ see 
ried life is} medicine, University of Minnesota Grad- Union Central executives—field men themselves—did just that, and 
e advertic{ uate School of Medicine, will summarize 
Des Moin the study. Dr. Karl A. Meyer, North- today most of our men look back on the announcement of the Merchan- 
co-operatig® western University and chief of staff of ‘ . ee . g 
paid fori Cook County Hospital, will continue the dised Selling Plan as the beginning of a new era in their business careers. 
> men, eae and the insurance angle will 
ce Commis be handled by Dr. D. B. Cragin, medical . . io 
Lewis gif director Actna Life, who has made a That, Fred, is the history of Union Central’s new deal. And as a bene- 
re given) special study of the ultimate progress of ‘ - ‘ “ 
of Life Uf gall bladder cases revealed by life insur- ficiary of that sound, common-sense planning, I’m here to say that if the 
st legal ef ance statistics. —_ 
yee Bidiinen 46 Pease government’s new deal does as much for John H. Citizen as our new deal 
ommissio! 


Other subjects to be discussed follow has done for me—things will be looking up from now on. 
with speakers: 
“Premeditated Selection Against the Com- 


é pany’—J. B. Mabon, associate actuary, Sun Life. r 

APOLIS Discussion led by Henry W. Cook, Northwestern Your OLD ROOMMATE, 
National, and Franklin B. Mead, Lincoln Na- 

ions Dur “ON. 


“Early Recognition of Pulmonary Tubercu- 
Week losis*—Dr. John M. Livingston, Mutual Life of 
canada. Discussion led by Dr. A. J. Robinson, 
— onnecticut General, and Dr. J. Thornly Bow 
Veek wa man, London Life. J 

3,786 ap “Rheumatic Infections and Complications” 
DR Dr. Thomas Dickson, Jr., Minnesota Mutual. 
100,000. 3 Discussion hy Dr. H. Clive McAllister, Lincoln 
luncheon National; Dr. H. F. Starr, Pilot Life; Dr. Mau- 
oe Me B. Bender, Guardian Life. 

via Club, ! Motion picture film of the human heart. Dis 
cussion by medical directors, followed by agent’s 


was carn Viewpoint given by John R. Hastie, president e 
Ernest Chicago Life Underwriters Association. 
Falo gener of pat Actansy™ W. F. Poorman, Central Life e alr es e nig gene y . ne. 


4 
one ol | “The Inspector’—Lee N. Parker, American 


vul Speic Service Bureau. i . 
rvice, chai hy Rares Examiner’—Dr. Charles Stew CHARLES B. KNIGHT, President 
° La » Philad a. - 9 
: — “the Lay Underwriter” C. F. Barney, Amer WALTER E. BARTON, Vice-President PAUL S. RANCK, Sec’y-Treas. 
q + ynatl ean Central. 
inapolis "fF The Medical Director’—Dr. Ross Huston, 225 BROADWAY, NEW YORK CITY 


Bankers of Towa. 


eo” ' Six one-day sales congresses are beine 

Newar \ eld throughout Ontario and the Mari- 

e until “@ ‘me provinces of Canada, the series hav- 2 

l _ ig started in Halifax yesterday. Robert anne POR KS 
New ’ B. Coolidge, new assistant superintend- : 

to Me “it of agencies at the Aetna Life home 

office, is the chief speaker at these meet- 

ngs. Today he will speak in St. John, 

N. B. Other congresses are Ottawa, 


Ma | eae ae THE UNION CENTRAL LIFE INSURANCE COMPANY 


WSN 





re 
hrough 









SASTS 

eight Us 
nce spect! 
ice Week 






= The meetings 
“re under the auspices of the Life Un- 


lerwriters’ Association of Canada. >> CINCINNATI << 























April 28, 1933 











Executives Cautious In Discussing 


Gold Standard Effects 


The Eastern Underwriter this week asked some life insurance execu- 
tives for their views relative to how the currency situation at Washington 
—“departing from the Gold Standard”—will directly or indirectly affect the 


life insurance business. 
follow: 


A Hartford Executive 


You have set me a major task and one 
which I am ill qualified to fulfill. I think 
that it is quite evident that creditors as 
well as debtors will profit materially in 
the initial stages of this inflationary 
process. The academic fact that the 
creditor, in receiving depreciated dollars 
in payment of his debt, cannot purchase 
as much as he could with the inflated 
dollar does not have great bearing in 
actual results. Prices will rise unques- 
tionably, as they have done already, but 
it is exactly this rise in prices which will 
enable our borrowers of all classes to 
pay the interest and principal of their 
debt and will enable our policyholders 
to continue their premiums and will ren- 
der unnecessary further borrowings on 
their policies. The insurance company 
in turn can use these same dollars in 
settling their claims and in paying their 
expenses, and while a long continuance 
of inflationary methods will necessitate 
the raising of salaries and a genera! in- 
crease in material expense, this is negli- 
gible compared with the benefits which 
will be received from the more pros- 
perous and profitable level of business 
generally. 

The attitude and temper of our farm 
borrowers, as a concrete instance, shows 
a quite wonderful change already. We 
must remember that even up until yes- 
terday when the major news of inflation 
came out the price of corn, as an in- 
stance, had more than doubled to the 
farmer during the previous two weeks. 
Other commodities have moved in simi- 
lar fashion. The effect will shortly be 
felt in the ability of the farmer to pay 
interest, taxes and principal and the sell- 
ing price of land will unquestionably go 
higher as a result of all of this. What 
is happening to agriculture is happening, 
perhaps to a lesser degree, but never- 
theless quite definitely, to every other 
security that we have. 

The real problem with which we are 
faced is the means by which this in- 
flation can be controlled and when I 
get into that realm I wallow badly. The 
school of thought which advocated the 
reduction of the gold content of the dol- 
lar has grown by leaps and bounds dur- 
ing the past few weeks. Of all of the 
suggestions that have been made, that 
is the easiest for me to understand and 
is by all odds the most convincing, but 
you must talk to Professor Warren to 
get the low-down on that. 





° 
An Iowa Executive 

I cheerfully express my opinion with 
the understanding that you accept it as 
based on what I recognize as a limited 
knowledge of what is involved in the 
problem you submit. I think no one can 
foresee exactly what is likely to occur 
as a result of the recent order of the 
President of the United States, which is 
generally termed as “going off the Gold 
Standard.” 

As I understand the matter, the Gold 
Standard was adopted by the principal 
countries of the world as the most suit- 
able medium of exchange in international 
trade. Gold had the necessary qualifi- 
cations in respect of being universally 
recognized as an article of value and 
sufficiently limited in its volume of pro- 
duction to provide such an international 
medium of exchange. So long as it was 
confined to that use, it served its pur- 
pose but unfortunately, there have de- 
veloped within recent years speculative 
operations which perverted the use of 
gold and have seriously disturbed its 
availability for international trade pur- 


They replied cautiously. 


Some of their views 


poses, and going off the Gold Standard 
by any country simply means that it pro- 
poses to settle international balances 
through some other medium. That, of 
course, disturbs international trade be- 
cause there is an uncertain measure of 
values. 


Hard to Arrive at Definite Conclusion 


So far as internal operations are con- 
cerned, the Gold Standard is not essen- 
tial because trade can be carried on be- 
tween the citizens of any country by the 
use of such a standard as the govern- 
ment of that country may fix. My im- 
pression, therefore, is that the so-called 
“abandonment of the Gold Standard” by 
this country will affect the price of ar- 
ticles exported and imported. This would 
indirectly have the effect of changing 
the price of such articles bought and sold 
in this country, but no one can tell 
whether it will affect the price of articles 
or commodities which are not involved 
in international trade but wholly pro- 
duced and consumed within this country. 
It seems to me there are too many other 
factors involved in this question to ar- 
rive at a definite conclusion. 

The insurance business is dependent 
wholly upon the condition of business 
in general throughout the country. It 
rises and falls with the volume of busi- 
ness transactions and unless there is a 
very decided stimulation of business ac- 
tivity, we cannot hope for an improve- 
ment in the insurance business. Whether 
activity will be stimulated by the aban- 
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donment of the Gold Standard is prob- 
lematical. It is my candid opinion that 
the President made this move to be in 
a better position to deal with the repre- 
sentatives of other countries in the con- 
ferences that have already begun. We 
are, in fact, now in the same situation 
as England has been for over a year 
and a half in international trade rela- 
tions, and, therefore, in a very much bet- 
ter position to come to some common 
agreement as to the relative base of 
monetary units. This, to my mind, is the 
hopeful sign that gives promise of im- 
proved conditions under which trade can 
be stimulated internationally and, inci- 
dentally, within this country. That, of 
course, will have its effect in the ability 
of debtors to pay and gradually relieve 
the strain that the country has been 
under. It will to some extent materially 
improve the farm mortgage situation. 
After all, what the farmer needs is a 
better price for his products so that he 
will be in a position to pay his debts. 
All of these proposals for refinancing of 
debts will be worthless unless the debt- 
ors are put in a position which makes 
them able to pay. 

Sees Favorable Business Recovery 

The indications are all favorable for 
a recovery of business through increased 
commodity prices and I am looking for- 
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ward with confidence that we shall ex. 
perience a gradual improvement during 
the current year. 

This is a rather rambling letter and 
not the kind you ought to receive in re. 
sponse to your inquiry, but I could not 
make a short, direct statement and felt 
that you would rather have me express 
my opinions more in detail from which 
you could draw your own conclusions. 
There is much confusion in the minds of 
the public and even in the minds of most 
of the newspaper writers on this ques- 
tion of what the Gold Standard implies, 
and it seems difficult to make any state. 
ments regarding the matter without yn- 
dertaking to amplify them with explana. 
tions. 





BUSINESS INSURANCE DECISION 





Corporation Had Right to Pay Premiums 

If Stockholders Agreed and Firm 

Was Solvent, Court Holds 

The right of a corporation to pay for 
business life insurance on its stockhold- 
ers so long as the payments did not 
make the company insolvent has been 
upheld by the federal district court for 
western Pennsylvania. 

Three members of a Pennsylvania fur- 
niture corporation had insurance on their 
lives, the corporation paying the pre- 
miums. One man surrendered a policy) 
and gave $6,000 to the furniture com- 
pany. He died later, and $5,000 was paid 
as proceeds from another policy. An- 
other stockholder borrowed on his pol- 
cy, turning the money over to the fur- 
niture firm. The policies were all in the 
Northwestern Mutual. 

The company was later declared in- 
solvent, and the receiver sued the insur- 
ance company for the return of the pre- 
miums on the ground that the corpora- 
tion had no right to pay them, but the 
court pointed out that the money ha( 
been paid with the consent of all the 
stockholders, and the firm was not in- 
solvent at the time. Furthermore, “The 
insurance company has paid large sums 
by reason of the insurance. It would be 
inequitable now to require it to returm 
what it received for the protection given 
by the policies.” 





KENTUCKY CAN’T ACT 
Commissioner Senff of Kentucky says 
that his state is without authority t 
declare loan or surrender value restric: 
tions. The Kentucky statute specifically 
states that an insurance company must 
comply with requests of policyholders for 
payment of cash surrender value within 
three months after application is made 
KIRK ESSAY CONTEST | 
The Equitable Life of Iowa is holding 
its annual Kirk Memorial Cup essay Co! 
test among its agents, the winner to hold 
the cup given in memory of former pres 


ident Cyrus Kirk. This will be the 
twentieth contest since Mr. Kirks 
death. This year the topic is “The Pur 


Through 


suit of Economic Happiness 
Life Insurance.” 


APPOINT NAT S. VIAL | 

The appointment of Nat S. Vial a 
general agent for Oregon Mutual Life 
Insurance Company at Los Angeles has 
just been announced by W. C. Schuppe 
of that company to fill the vaca 
caused by the resignation of, 
Owens, who desires to devote his 
tion to personal production. 
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FH. Davis Heads Penn Mutual Field; 
Stevenson Resigns ‘To Run Agency 


John A. Stevenson has resigned as 
vice-president of the Penn Mutual to 
devote his entire time to management 
of the John A. Stevenson Home Office 
agency Of the company in Philadelphia. 
This is part of a plan that has been 
in contemplation for some time, and one 
of the steps in connection with which 
was the election in January of Frank H. 
Javis as a vice-president of the com- 


pany. Mr. Davis will now take charge 





FRANK H. DAVIS 


of the company’s agency forces. The 
change is effective May 1. 

Two of the best known figures in life 
insurance production activities in the 
country, Messrs. Stevenson and Davis 
have enjoyed close association for many 
years as both were formerly officers of 
the Equitable Life Assurance Society. 
In returning to agency management, Mr. 
Stevenson fulfills his desire to continue 
work undertaken when he first became 
associated with the Penn Mutual as 
head of the home office agency in 1928. 
At that time he had an agency for the 
company in New York as well as the 
agency in Philadelphia. Mr. Stevenson’s 
agency in Philadelphia is one of the lead- 
ing production offices in the country, 
heading all Penn Mutual agencies in pro- 
duction last year with a paid-for busi- 
ness of $31,468,493. 

President Law’s Letter to Field Force 

Mr. Davis is known to all the Penn 
Mutual Life field force as he was for- 
merly a general agent of the company. 
Few home office production executives 
have such a broad background of ex- 
perience in agency problems and as the 
leader of production forces he is one of 
the outstanding personalities in insur- 
ance, 

In a letter to the field force President 
William A. Law says: 

“You will be interested in 


knowing 


GERMAN MORTGAGE SITUATION 





Life Companies Have 13.8% of Out- 
standing Loans There; Foreclosures 
High; City Mortgages Best 
The life insurance business in Ger- 
many is the owner of 13.8% of the mort- 
gages held in that country today, with 
12% of the city and 18% of the rural 
loans, according to figures given by the 
Quarterly for Economic Research pub- 

lished in Berlin, 


The number of foreclosures made by 
all holders of mortgage loans is high: 
in 1931 it was 44% in excess of those in 
1930, 82% more than 1929 and more than 
100% over those in 1928. 
pany of the city foreclosures have not 
“ought enough to pay off first mort- 
hae as much construction was done at 
igh Prices. City mortgages, however, 
have held up better than rural. 








that John A. Stevenson, who for the past 
two years has served as vice-president 
of the Penn Mutual, is again to devote 
his efforts to the management of his 
agency in Philadelphia. 

“Mr. Stevenson came to the Penn Mu- 
tual in 1928 to direct the activities of 
the Home Office Agency. We were ex- 


tremely fortunate in obtaining a man of 
Mr. Stevenson’s unusual qualifications for 
the development of this important unit 
in our agency group and we have been 
highly gratified at the agency’s growth. 

“In 1931 Mr. Stevenson accepted the 
vice-presidency of the company in charge 


JOHN A. STEVENSON 


of agency affairs with the definite under- 
standing that the assignment was a tem- 
porary one and that his connection with 
his own agency was not to be severed. 
He was to return to managerial work as 
soon as the change could be Satisfactorily 
arranged. Mr. Stevenson resigns as 
vice-president effective May 1, 1933. 
“The appointment of Frank H. Davis 
as vice-president has brought to the 
Penn Mutual an executive of outstand- 
ing ability and comprehensive knowl- 
edge of agency affairs. Mr. Davis has 
agreed to take charge of the Penn Mu- 
tual’s agency department and Mr. Ste- 
venson, therefore, will have an oppor- 
tunity to carry through his original plan. 
“It is my earnest request and also 
that of Mr. Davis that Mr. Stevenson 
will devote a portion of his time to the 
training and sales promotional functions 
of the agency department in order that 
the company may have the benefit of his 
experience along these lines.” 


HISTORY OF GERMAN ASS’N 

A history of the Union of German Life 
Companies, which corresponds to the 
Association of Life Presidents here, has 
been issued by the German Society for 
Insurance Science. The history is writ- 
ten by Dr. Karl Samwer of Gotha, and 
covers the growth of the association from 
its organization in 1896 to 1932. One of 
the most interesting sections deals with 
the inflation period and its reaction. 


J. P. LYONS 30 YEARS WITH CO. 
J. P. Lyons, advertising manager of the 
Manufacturers Life of Canada, is cele- 
brating his thirtieth year with the com- 
pany which he joined as a stenographer. 
He was transferred to the claims de- 
partment and then went into accounting 
and statistical work. He was appointed 
advertising manager in 1919. 

















MARCH 


President Roosevelt’s course of action shows con- 
clusively that he is striving for a definite goal. His 
courage and foresight have convinced the nation 


that there is a strong man at the helm who can be 


trusted to maintain control of the situation. 


Confidence in his statesmanship has wrought a 
wonderful change in the psychology of the people 
and has brought about the realization that we are 


now at the threshold of a new era. 


THE PRESIDENT CANNOT BRING BACK 
PROSPERITY SINGLE-HANDED. WE MUST 
SUPPORT HIM WITH OUR OWN UNTIRING 
EFFORTS IF WE ARE TO SHARE IN THE 
FORWARD MARCH TO PROSPERITY. 
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THOMPSON ST. LOUIS TALK 


National Association’s President Says 
Older Agents Can Get Pointers in 
Enthusiasm From Newcomers 

Charles C. Thompson, president of the 
National Association of Life Underwrit- 
ers, was one of the principal speakers of 
the St. Louis one-day Sales Congress of 
April 21, another being Dr. S. S. Hueb- 
ner. The Congress was largely attended. 

Mr. Thompson said that agents who 
have come into the life insurance busi- 
ness since the stock market crash of 1929 
as a class have given a better account of 
themselves than men and women selling 
insurance prior to that time. He thought 


Can He Pay; 


The important question in pros. 
pecting today is, 


Premiums Paid From Income, 


Not Money Already Saved 


“Can he pay?” 
Fidelity agents learn this in ad. 
vance, through their lead service 
This con- 


It increases the num. 





in thousands of cases. 





serves time. 
\ false impression shared by agents and prospects alike that often prevents the sale 
of insurance where the need is admitted is the belief that insurance is paid for out 
of surplus, saved money. This is not true, says the Northwestern National News, oid dieses ene tos hf he a 
denying that the prospect is right when he says “we have no money for insurance.” thusi eS ae cing oe me tart 
Life insurance is something that is bought out of current income. “As long as we ee hw -necnncy ‘He sa d 8.000.000 
keep thinking that we pay for life insurance out of the money we have saved, then ea ah a nea Baal mone a 1929 
we never have the money to buy it—for we never have extra money,” the company aa in 8g little — nl hit . sea vi 
remarks. “We've got to plan to pay the premiums out of current income, out of the re ns , ol ~~ ey He felt tl ot life in, 
money that we will earn in the months ahead. We've got to give life insurance a oneness seen dies Sn pen: Rea , oa oe 
place in the budget just as we give food, clothing, lunch money, and street car fares outines hee neni Mr Thorn <l 
a place in the current income ee - wi ' thought if yo heat had been $2,000,000,000 
Prospects say, “I have no money for life insurance.” ‘hat they mean to Say is, are Pi pi apt stag i J : 
"y eat one hundred or two or three hundred dollars laid up that I don’t need yA cegee mode Picard ghey Ae hong agents go in behind the lead Serv: 
and so I could put it into life insurance.” _ ; ai Sib the Sebreaiion anne lesson: (ier canoe ice. Present day selling demands 
The way to answer such a prospect, according to the Northwestern National, is to viet oun Wik aan a falline off = 5 . 
stick fast to the fundamental that life insurance isn’t paid for out of savings, but it is a peter of llr ny ve le thy life the concentration on 
paid for out of current income. And as long as a man has an income he has money snsurance. In 1927 3 i a pe each dol. 
for life imsurance. lar of national income was spent for life 
insurance premiums. Last year it was 
7 cents of each dollar. He said there 
must be more education to protect life 
insurance reserves. 


ber of hours face to face with 
interested prospects. 


More Interviews—More Sales 


The 1932 experience shows that 
the ratio of calls to interviews to 
sales is greatly improved when 


interested 
prospects, able to buy, developed 
by this Fidelity service. 


Need Two Apps a Week Now 


Weekly production on the basis of “an 
: app-a-week” is a thing of the past, ac- 
relative coiding to Vice-President Oliver Thur- 
things in their lives. This story, which man of the Mutual Benefit. From now 
ought to make any prospect who is “ on it must be at least two a week. In 
father see his business troubles in their the Mutual Benefit Pelican Mr. Thurman 
true light as compared with deeper says, “In times past men felt that they 
things, was overheard in an elevator by : measuring up to an acceptable 


How Family Outweighs Business 


Incidents happen sometimes that make 


Send for booklet 


veople realize the values of 
I I 





SUN LIFE CHANGES 
After twenty years as manager of the 
Sun Life’s branch in Calgary, Archibald 
Mc Teer has retired owing to ill health. 
He is to be succeeded by J. N. Mertz, 


“The Company Back of the 


Contract” 
were 
standard and 


a reporter for The Eastern Underwriter 
“I can’t get so all wrought up about my 
business troubles as I could a few days 
ago,” a father was saying. “Day before 
yesterday my son, two years old, crawled 
into our car which was parked on top 
of a hill. Playing around he manage: 
to release the hand brake, and the car 
rolled down the hill, struck a clump of 
trees and was badly damaged. But the 
boy had rolled out as the car started, and 
he was only bruised a bit. Thinking 
about what might have happened to him 
makes these money troubles seem just in- 
cidental.” 


A Guard Against Dissipation 


S. Cobb showed a keen apprecia- 
tion of the advantages of life insurance 
when he indorsed such an investment by 
saying that he wanted to leave his ac- 
cumulated assets “fool-proof, friend 
proof and promoter-proof,” comments 
the New England Pilot. Any one of 
these agencies can quickly dissipate a 
fortune. It is safe from all three in 
properly planned life insurance 


Selling a Milkman 


The fact that 
usual, and the 


Irvin 


a prospect’s hours are un- 
prosnect is therefore hard 
to see, should never be allowed to stand 
in the way of a sale. The Nylic Review 
tells how Mrs. Florence Preston of New 
Hampshire sold her milkman. She put 
a note in her milk bottle simply saying, 
“Please call.” 

called on his way home 
find out if there was 
wrong with the milk or the time 
of delivery. Mrs. Preston informed him 
that she was selling life insurance, and 
then proceeded to sell him a $2,000 pol- 
Icy He been approached be- 
rore 


The milkman 
next morning to 
anything 


had never 


accomplishing satisfactory 
results for themselves in writing one case 
a week. Under present conditions the 
average size of policy has so decreased 
that the production which formerly was 
accomplished through the writing of fifty 
now be realized only by the 
seventy-five or one hun- 
During this year it is 
certain that men will have to turn their 
thoughts toward writing smaller 
and a greater number of them.” 


cases can 
completing of 
dred applications. 


cases 


Prospects From Schools 

Teachers in local high schools are used 
by R. K. Moore of the Provident Mutual 
in Cincinnati as prospect sources, and 
he has found them effective. In Provi- 
dent Notes he says, “Several teachers in 
local high schools have given me names 
of pupils in their classes at various times 
and the total of names secured from this 
source last year was well over 100. Out 
of this group I have made countless good 
contacts and about thirty have been 
classified as prospects. In going to the 
fathers of these pupils I frequently find 
the father himself as the prospect. | 
have also secured the names and infor- 
mation on about fifty teachers during the 
past few months.” 


Old Men Examples For Young 

It is notably difficult to make a young 
man realize that he will one day be old. 
Perhaps the best way to bring this forci- 
bly to his mind is by example, says the 
Guardian Life Service. Perhaps there is 
some one known to the prospect who is 
now enjoying the fienaliite of a guaran- 
teed income at 60 or 65. If no one is 
personally known, an example known by 
reputation is quite apt to be effective. 
Focusing the prospect’s attention on the 
picture of some one he knows serves to 


bring his own picture closer to him. 


manager of one of the Montreal branch- 
es of the company. Mr. McTeer was in 
the field for the New York Life before 
joining the Sun. In Newfoundland 
David Johnston has resigned as man- 
ager to be succeeded by F. R. Clark. 
Mr. Clark is a prominent Newfoundland- 
er, and has been secretary of the branch 
under Mr. Johnston. 


LONG-TIME EMPLOYES 
Harry M. Albertson, a home office em- 
ploye of the Mutual Benefit, recently 
completed forty years with the company. 
William R. Ecker has just completed 
twenty-five years and Edith I. Thomp- 
son twenty years. 


rer VICE-PRESIDENT 
W a assistant secretary of the 
Amicabie 1 life of Texas, has been made 
vice-president and _ assistant secretary. 
He has been with the company eighteen 
years, with one year on leave as deputy 
insurance commissioner of Georgia. 


SIX CASES DURING HOLIDAY 

During the recent national bank holi- 
day Frank Tapsell of the R. B. Taylor 
agency of the Equitable Society sold six 
retirement annuity cases. 
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MADE W. VA. MANAGER 

More responsibility has been given 
John L. Stewart, formerly manager for 
the Union Central at Huntington, W. Va 
He has been appointed manager at 
Charleston by the company and will be 
in charge of the entire state of West 
Virginia. Mr. Stewart was educated at 
the University of West Virginia and Co- 
lumbia University and was principal of 
a large high school before entering life 
insurance. 
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| $64,293,911 
NEW PAID FOR BUSINESS IN 1932 


Greatest Amount in Company's History 


THE COLONIAL LIFE INSURANCE CO. 
OF AMERICA 
HOME OFFICE — Jersey City — New Jersey 


MR. AGENT— 
“MAKE GOOD WITH A COMPANY THAT IS MAKING GOOD” 

















17-23 John Street, New York 
COrtland 7-8300 


Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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—_ its first policy. From that day to this its 
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’ constant endeavor has been to furnish the 
best possible life insurance service at the 
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. successful is shown by the enviable reputa- 
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N. Y. Life Tells Field 
Of Decrease In Loans 


OPERATIONS OF FIRST 3 MONTHS 





Company Invested More Than $15,000,000 
in Initial Quarter of This Year; 


Increased Cash Position 


The New York Life has sent to its 
field force a statement of operations for 
three months, containing among other 
things some interesting data about pol- 


icy loans and other financial items. The 
letter reads as follows: 
To the Field Force: 

You will be interested in the opera- 


tions of the company for the first three 
months of 1933 as shown in the follow- 
ing figures: 


Total Premium Income........$66,974,393 
Interest and Rent Received..... 21,065,501 
Miscellaneous Income .......... 6,555,792 

nr 94,595,687 
Paid to Policyholders........... 64,469,138 


15,516,202 
79,985,341 


All other Disbursements........ 


Total Disbursements 


Excess of Income over 


bursements 14,610,346 


You will note, therefore, that the Ledger 
Assets of the company for the first quar- 
ter of the current year increased by the 
excess of Income over Disbursements, 
i.e., $14,610,346. 

So that you may not have any thought 
that because of the banking holiday and 
the restrictions imposed by the rulings 
of various Insurance Departments the 
company did not function in that period, 
the figures for the month of March, 1933, 
are shown below: 

22,376,889 
5,473,751 


Total Premium Income......... 
Interest and Rent 


Miscellaneous Income .......... 1,792,056 

Total Income ..........+++++ 29,642,698 
Paid to Policyholders... .. 20,618,062 
All other Disbursements........ 5,304,871 


Total Disbursements ....... . 25,922,934 


Excess Income over Disburse- 
MONEE adic cd sk sons editbadace 3,719,763 
In the first quarter of 1933, the com- 


pany made Policy Loans of $24,142,886. 
(They amounted to $35,249,857 for the 
like period of the previous year.) In the 
months of January and February of this 
year, during which there were no re- 
strictions, Policy Loans amounted to 
$17,958,142, or $5,567,876 less than for the 
first two months of 1932. In the first 
few days of March, the company oper- 
ated without restrictions and after the 
expiration of the banking holiday oper- 
ated within the limits allowed by the In- 
surance Departments of the several 
states, which varied from no restrictions 
in some to limited loans and withdrawals 
in others. In that month, Policy Loans 
amounted to $6,184,745. 

During the first three months of this 
year, the company made investments ag- 


gregating $15,294,395 and its cash in 
home office bank accounts increased $3,- 
033,934. 


UNION CENTRAL GAINS 

Union Central Life’s share of the total 
business written during March, 1933, 
showed an increase of 10% over Febru- 
ary. Union Central’s share of the total 
business written during March, 1933, 
owes an increase of 13% over March, 
1932. 





TO BERMUDA AGAIN 

The Continental Assurance, which held 
its producers’ club convention in Ber- 
muda last year, has decided to do the 
same this year. This includes a two- 
day trip each way on the Monarch or 
Queen of Bermuda and two days on the 
island. 





Fred B. Humphreys, a veteran in in- 
surance journalism, for years a member 


of the staff of The Spectator in the 
West, has joined The National Under- 
writer, with headquarters in Dallas. He 


succeeds R. J. McGehean. 





Denham Sees Benefit In 
Inflation If Checked 


ADDRESS IN NEW HAVEN, CONN. 





Will Improve Farm Situation, But Not 
So Certain About City Properties; 
Loan Restrictions Soon To Be Lifted 





In a talk delivered before the Life Un- 
derwriters Association of New Haven 
Col. Howard P. Dunham, Connecticut 
commissioner, discussed the effect of the 
abandonment of the gold standard and 
a controlled inflation of the monetary 
system upon the financial position of life 
insurance companies. He said that this 
effect, provided the inflation is properly 
controlled and not permitted to proceed 
too far, will be beneficial. Continuing he 
said: 

“Most evident should be the improve- 
ment in the farm mortgage situation re- 
sulting from a rapid and sustained ad- 
vance in the price of agricultural com- 
modities. Not only will this advance in 
commodity prices render it easier for 
the farmers to meet interest payments 
on mortgages, but also the higher prices 


for grains and agricultural products 
should result in a demand for farm 
lands. Life insurance companies which 


have taken over farm property in vol- 
ume during the past few years should be 
able to dispose of a substantial portion of 
this property at a profit. 

“The effect of inflation upon value of 
city properties is not so immediate and 
would await improvement in general bus- 
iness conditions. 

Bonds and Railroads 

“On that portion of the life insurance 
companies’ portfolios invested in very 
highest grade bonds there will doubtless 
be a depreciation in value, although com- 
panies would still be receiving the same 
income, and it should be remembered that 
the life insurance companies’ obligations 
are in terms of a fixed amount of dol- 
lars, regardless of the value of those 





OHIO 


General Agent’s plan of interest. 
A letter will find out. 


PHILADELPHIA LIFE 
111 North Broad Street 





—Akron, Canton, Cincinnati, | 
Columbus, Lima, Toledo, 
and Youngstown. 


Established General Insurance Firms in these cities may find our new 


INSURANCE COMPANY 
Philadelphia, Pa, 








dollars at any one particular instant. 

“Railroad securities of medium grade 
and other bond investments of similar 
nature will doubtless show an advance- 
ment in value based upon the improved 
prospect for better business conditions. 
On this portion of the portfolio for a 
great many companies the appreciation 
will offset the depreciation on high grade 
fixed maturity securities.” 

“From the standpoint of policy loans 
and cash surrender values, life insurance 
companies’ prospects should show marked 
improvement,” continued Col. Dunham. 
“Improved business conditions will lessen 
the demand for policy loans and cash 
surrender values. The restrictions have 
gradually been liberalized so that policy- 
holders in real need of money are being 
accommodated. How long restrictions 
will continue in effect cannot be indi- 
cated with certainty, but with an im- 
provement in the general situation of the 
country, it is reasonable to expect that 
they will probably be lifted in the course 
of the next several weeks. 

“IT am aware that the restrictions have 
not been and are not popular,” he said. 
“The companies and the insurance com- 
missioners were not altogether pleased to 
take such drastic action, but all reason- 
able persons will agree that it was in- 
evitable and absolutely necessary unrer 








Sell Group Insurance 
Life, Accident, Sickness, 
Retirement Annuities, Wholesale 


When people are trying to stretch their dollars 
to their utmost buying capacity, they naturally 
appreciate group insurance. 


The sale of group insurance, especially the 
wholesale form for small organizations, has held 


up remarkably. 


Agents make money selling group and at the 
same time locate good prospects for individual 


insurance. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





a 
the circumstances. That it has tended 
to increase the difficulty of selling lite 
insurance was to be expected. The pu. 
lic may not generally realize that noth- 
ing has been done to interfere or inter. 
rupt the principal functions of the ingy;. 
ance companies—the paying of deat, 
claims, annuities, endowments, etc. Qn) 
the incidental features, what may be 
called the banking functions, of life jp. 
surance are involved. If these feature 
of life insurance had not been overem. 
phasized in the selling of life insurance 
the restrictions would not have prove 
so embarrassing to agents and comp. 
nies. 

He concluded by criticising twisting 
U. S. Aid If Licensed 

There has been presented to the 
Roosevelt Administration a_proposa 
that life companies be given aid either 
by the U. S. Treasury or be giver 
access to the Federal Reserve System, 
and the proposal includes a system 
of Federal licensing of insurance com- 
panies being set up at the same time 


\n amendment to the Federal Re- 
serve Act would enable companies t 
have rediscount privilege, or they 
could receive direct Treasury aid 


Only companies licensed by the Treas- 


ury would be eligible. 
The Wall Street Journal printed 
this story first. The fact that the 


plan has been presented to the Ad- 
ministration has been corroborated by 
this p apes. 


MID-YEAR MEETINGS 





Trustees of National Association it 
Chicago This Week; Myrick and 
Riehle to Talk at Chicago Luncheon 
The mid-year meeting of the Nation 

Association of Life Underwriters will be 

held in Chicago today and the executi 

committee of the association will met 

tomorrow. Among other things an a 

visory nominating committee for officers 

at the annual convention will be name 
Julian S. Myrick, manager, Mutu 

Life, and Theodore M. Riehle, genera 

agent, Equitable Society, will be two a 

the speakers discussing safety of life in 

surance at a luncheon to be given in 
cago by the association of life ade? 
writers there. Mr. Riehle also speak 

this week in Peoria, Ill. 


QUESTIONS CONSTITUTIONALIT! 
Edward V. Dunklee, a Denver lawyts 
has written a column letter which is pub 
lished in the News of Denver, criticisits 
insurance loan and surrender value mom 
toriums. He regards them as unconst 
tutional and against public policy. 


MRS. E.E. REID DIES |. 

Taken suddenly ill while on a visit" 
Toronto, Mrs. E. E. Reid, whose hus 
band is managing director of the Lot 
don Life, passed away in that city. Other 
survivors include Edgar Jeffery, pres § 
dent of the London Life, a brother. 


GOV. BUCK ON BOARD 

Governor Clayton D. Buck of Deli 
ware has been elected a director of th 
Continental American Life of Wilming 
ton. Governor Buck is well know? ” 
the financial world, as he has been ood 
dent of the Equitable Trust Co, 
mington. 
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Managers Association 


Sales Congress May 4. Brisbane Raps Policy Borrowing 


5 GENERAL AGENTS SPEAKING 





Luther, Engelsman, Beers, DeLong, Mc- 
Millen on Program; Banquet 
in the Evening 





A Managers Sales Congress with five 
prominent New York general agents as 
speakers will be held next Wednesday 
afternoon at the Yale Club by the Life 
Managers Association of Greater New 


Ter dsick A. Luther of Luther-Keffer 
Agency, Aetna Life, and Ralph G. En- 
gelsman, Penn Mutual, will both talk 
about recruiting. William H. Beers, New 
England Mutual, will discuss training 
new agents, while Charles E. DeLong, 
Mutual Benefit, will consider reviving old 
agents. Clifford L. McMillen, North- 
western Mutual, will talk on “Fundamen- 
tals.” Discussion will follow each speech. 
This sales congress session Is to start at 
2 o'clock. 

*s Geeet meeting will be held after 
the close of the sales congress. _ 

In the evening a banquet will wind up 
the day. There will be no business at 
the banquet. Non-member managers, 
general agents and supervisors are invit- 
ed to attend the sales congress and din- 

2 
"his the past few months the asso- 
ciation has increased its membership by 
twenty-five. Edward W. Allen of the 
New England Mutual is president; Louis 
A. Cerf, Jr., Fidelity Mutual, vice-presi- 
dent; and William J. Dunsmore of the 
Equitable Society secretary-treasurer. 





FEATURE SINGER’S PRODUCTION 





Travelers Milwaukee Agent Wrote For- 
ty-six Applications For $240,750 
in One Month 

The Travelers thought so well of the 
production of Larry Singer, Milwaukee 
agent, during March that it has issued a 
special supplement to its magazine Pro- 
tection telling about his feat. ‘ 

During March, despite the financial 
turbulence, Mr. Singer wrote forty-six 
applications for life insurance for a total 
of $240,750. Twenty-five of these appli- 
cations were accompanied by premium 
checks. In addition to this Mr. Singer 
wrote nine personal accident applications, 
eight fire policies and four casualty. 

There were eighteen women among the 
life applicants. The average age was 3, 
the same as Mr. Singer. Fourteen to 
fifteen hours a day were spent by him. 
Home office letters were sent to most 
of the prospects, who were secured from 
the change of age file and by the endless 
chain method. 


NEW AGENCY M’G’R PILOT LIFE 


James M. Waddell Has Been Superin- 
tendent of Agencies for Jefferson 
Standard; Univ. of Va. Man 

James M. Waddell, Greensboro, N. C., 
has been made agency manager of the 
Pilot Life. For several years he has been 
superintendent of agencies in eight 
southern states for the Jefferson Stand- 
ard from which position he has just re- 
signed to assume his new duties with 
the Pilot. 

After four vears in the field Mr. Wad- 
dell became a general agent, following 
this with field work as supervisor. Then 
€ was engaged by the Jefferson Stand- 
ard as superintendent of agencies. He 
Was educated at Bingham School, Ashe- 
ville, and at the University of Virginia. 





tual Benefit in New York, which has 
Yeen conducting an extensive advertis- 
Mg campaign on the company’s new 
Whole-life contract, the “New Deal” pol- 
ley. has been writing business at the rate 
of $1,000,000 a week during the first three 
Weeks of April. The ads bear coupons. 


Arthur Brisbane, widest read of col- 
umnists, headed his feature one day last 
week with an article criticizing those 
who borrow recklessly on their policies 
and praising supervisory action to check 
runs on insurance companies. His col- 
umn is copyrighted by King Features 
Syndicate, Inc. His comments follow: 

Men that take out life insurance, seri- 
ously, unselfishly, not for themselves, but 
to protect their widows and children 
after death, will be glad that Govern- 
ment authority now limits reckless bor- 
rowing on insurance policies. 

In time of foolish hysteria men _bor- 
row on their insurance policies to the 
limit, destroying the real purpose of in- 
surance, which is to protect those that 
depend on the insured, should anything 
happen to him. 

The Insurance Commissioner of Massa- 
chusetts, connected with no insurance 
company, and responsible for wise in- 


policies) and predicts that “if it is not 
enacted, the day will come when policy- 
holders will lament the fact that a check 
was not provided.” 

In too many cases heads of families 
borrow to the limit on their policies, and 
if they die that which was supposed to 
protect the family becomes merely a 
piece of paper with most of its value 
gone. 

Borrowing, such as has occurred re- 
cently, had wise regulations not checked 
it, would compel the most powerful 
companies to sacrifice choicest securities, 
the backbone of their investments, to 
meet the “run,” the demand for loans 
by policyholders, often frightened into 
foolish waste or reinvestment of money 
that should have been left safely locked 
up in their insurance policies. 

Be glad if you are insured in a com- 
pany that discourages borrowing that 
jeopardizes a sacred investment. 





The Occidental Life of Los Angeles 


CEDRIC FOSTER ON RADIO 
Financial Editor of Hartford Times Says 
Life Insurance Has Proven Bulwark 
of Defense in Time of Depression 

Cedric Foster, financial editor of the 
Hartford Times, was on the radio dur- 
ing Financial Independence Week. He 
argued against withdrawal of insurance 
funds except for acute emergencies. He 
concluded as follows: 

“Life insurance companies have proven 
to be the bulwark of defense in the de- 
pression. Insurance, in thousands of 
cases, has been the one financial back- 
log—it has guaranteed the happiness and 
protection of loved ones, the education of 
one’s children when no amount of sacri- 
fice could provide the wherewithal to ef- 
fect this education were the demand 
made upon you at the moment. To draw 
upon it is your right in any sense ex- 
cept the moral sense. Morally it be- 
longs to your family. You should con- 
serve it against all temptation as it will 
always be there to guard your family 
when you have passed on. With this 
bulwark you may indeed Face the Future 














surance methods, in his last report, em- has appointed S. C. Tweed general man- Unafraid, the slogan which has been 
phasizes “the need of a protective stat- ager for Canada, with headquarters at adopted for Financial Independence 
ute” (against reckless borrowing on Waterloo, Ont. Through Life Insurance Week.” 
| W. L. SITGREAVES mil UNDERWRITER 
Convinced that the addi- Bill sends to Hartford ere so 
tion to our staff of an ex- complete and so clearly de- 
| perienced underwriting fined that action is sensi- | 
| specialist would materially ble, swift, satisfying. . . . | 
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improve our underwriting 
facilities, we welcomed 
Bill Sitgreaves to The L-K 
Agency on March 6. Al- 
ready this arrangement has 
proved to be a very happy one. 
There is a smoother, speedier flow 
of our underwriting activities. The 
Home Office Underwriting Depart- 
ment and Bill Sitgreaves speak the 
same language. Therefore, the cases 
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Character in a business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — in easy installments — 
will reflect the spirit and personality of 
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Bill, our Underwriting 
Manager, is a Wesleyan 
graduate—class of 1929. 
He was born in Peckville, 
Pa., (of 
Scranton is a suburb) in 1900. He 
entered the Home Office in 1993, 
where he spent ten years as a high 
ranking life underwriter. 
Life convention speeches on under- 
writing are gems. 
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Life Office Management Meeting 





Methods of Provident Mutual 
Discussed by Phelps Todd 


Phelps Todd, vice-president and insur- 
ance supervisor of the Provident Mutual, 
discussed the routine followed by his 
company between the submission of the 
application to the lay underwriter and 
the lay underwriter’s final decision be- 
fore the Life Office Management Asso- 
ciation in New York this week. He 
said that an inspection clerk in the Prov- 
ident is also an underwriter charged with 
knowledge of underwriting and empow- 
ered to approve the inspection and finally 
approve the release of the policy. The 
work is much simplified by not requiring 
an inspection on cases under $5,000 un- 
less asked for by the Home Office. Cases 
with unfavorable M. I. B. records or 
questionable occupations may, of course, 
require an inspection. There are also 
certain territories in which inspections 
are secured on every case regardless of 
amount. 

Generally speaking the Provident does 
not use the wire release system, Mr. Todd 
said. Every application if medically ap- 
proved is immediately written and the 
policy held pending receipt of the in- 
spection. Relatively few of these poli- 
cies are cancelled. Much time is saved 
by writing these policies subject to in- 
spection. All applications are not re- 
viewed with the inspection in the hands 
of the underwriter. “I have heard the 
necessity for this discussed many times,” 
said Mr. Todd, “nevertheless a check of 
cases handled under both systems seems 
to indicate that the decision of the un- 
derwriter would be affected in only a 
verv small percentage of cases.” 

The Provident is one company 
uses form letters. “Under our system,” 
said Mr. Todd, “the underwriter seldom 
dictates a letter to an agency. A large 
percentage of the correspondence is car- 
ried on by the use of form letters or 
standardized letters.” The company uses 
eleven such letters. 


that 





Underwriting 


(Continued from Page 3) 


surance, is it to purchase stock or reim- 
burse the firm for loss of services? 
Again, if partnership insurance, who are 
the partners? Is insurance carried on 
the lives of the others? If corporation 
insurance, has a corporation blank been 
properly completed? From its contents 
is the insurance warranted? We insist 
that in cases of any importance the 
agent personally paint a picture of the 
general desirability by accompanying the 
case with a letter. This letter must set 
forth all details regarding the insurable 
interest together with complete informa- 
tion in reference to the financial desira- 
bility. In cases where there are no spe- 
cial features to be explained by letter, 
the agent’s certificate must be properly 
completed i in detail. Again, full informa- 
tion should be given on finances, setting 
forth the applicant’s worth, salary and 
income from outside sources.” 

Mr. Rasmussen then described the rou- 
tine methods used by the Hall agency 
of the Penn Mutual. 

W. L. Sitgreaves of the Luther-Keffer 
agency of the Aetna Life said that there 


is no factor more important in doing 
the underwriting atthe source than 
agency co-operation with the agent. 


Three-quarters of his time is spent in 
conference on cases. He said his agency 


had ceased the practice of asking for in- 
spections before the application and med- 
ical have been completed because of the 
fees charged back. 

Shaw, 


A. E Massachusetts Mutual, re- 





F. PHELPS TODD 





called that in the old days most Home 
Offices took the attitude that the field 
was trying to put something over on 
them and he was glad to see the new 
spirit. 

Others who read papers were George 
E. Rogers, Jr., associate manager, Ordi- 
nary Issue, Prudential; Henry J. Becker, 
assistant secretary, New York Life; Don- 
ald L. Brush, Connecticut General, and 
Louis Z. Richards, supervisor underwrit- 
ing, Aetna Life. 

Among others entering into the dis- 
cussion of underwriting matters were H. 
F. Larkin, Connecticut Mutual; K. A. 
Luther, Aetna; George W. Cheney, 
Phoenix Mutual; R. R. Coombs, Massa- 
chusetts Mutual; W. M. Donohue, 
Equitable Society; Jesse H. Carpenter, 
Berkshire; F. E. Emory, Massachusetts 
Mutual; F. A. Brook, Imperial Life; R 
F. Tull, Fidelity Mutual; Edward Ruge, 
Guardian; Charles E. McCarthy, Phoe- 
nix Mutual; G. W. Skilton, Connecticut 
General; W. P. Barber, Jr., Connecticut 
Mutual. 





RETIRES AFTER FIFTY-ONE YEARS 





A. G. Howell, Assistant Registrar Sun 
Life, Had Long Service With Com- 
pany; Given Farewell Luncheon 

After fifty-one years with the Sun Life 
of Canada, A. G. Howell, assistant regis- 
trar, has retired. The staff and officers 
marked his leaving with a luncheon in 
his honor. Mr. Howell expects to travel 
abroad for a few years, returning to 
Montreal later. =i 

Eight years after he joined the com- 
pany in 1882 Mr. Howell was made head 
of the non-forfeiture department, at a 
time when the staff under him was three 
people. There were seventy-one when he 
left that post in 1932 to become assistant 
registrar. 





ROBERTSON GROUP ASS’N HEAD 


A. S. Robertson has been appointed 
director of group life and group retire- 
ment annuity business for four Canadian 
companies which are associated in writ- 
ing these risks; the London Life, Canada 
Life, Confederation Life and Mutual 
Life of Canada. 




























Family Income Plans 


Annuities Endowments 
Business 
Insurance 

Investment. insurance, 

A policy to fit every life insurance need. 


THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 






FORT WAYNE,INDIANA 












Dr. Benner On Investments 


(Continued from Page 1) 


mortgages are not in excess of 50% of 
the current values of the properties se- 
curing them.” There is the possibility 
of writing down the principal amount of 
a minortgage so that it will be not more 
than 50% of a normal value, continued 
Dr. Benner, but in view of the abandon- 
ment of the gold standard by this 
country and the almost certainty of a 
measure of inflation it would hardly 
seem the policy of wisdom either to sell 
farm real estate at the present time or 
write down the principal amount of the 
mortgages. “As the gold content of the 
dollar is lessened,” said Dr. Benner, “it 


should validate practically every farm 

mortgage outstanding.” 
As a resulting consequence of these 
a 


changed circumstances with the govern- 
ment functioning as a lender on farm 
property Dr. Benner saw this whole field 
as ultimately closed to life insurance 
companies for investment. 

Briefly summarizing the objectives of 
the Federal Farm Loan Refinancing Bill, 
the Home Owners Refinancing Bill, and 
the inflation measures—authorizing the 
issue of $3,000,000,000 of United States 
Government obligations or securities of 
corporations financed by the government 
such as R. F. C.,, the issue of $3,000- 
000900 of unsecured United States notes, 
lessening the gold content of the dollar 
and finally the acceptance of silver to 
the extent of $100,000,000 on account of 
war debts—Dr. Benner then attacked the 




















Berkshire Retirement Annuity 


options: 


|. Monthly life annuity. 
2. Life refund annuity. 
| 3. 








| "ASK ANY BERKSHIRE LIFE AGENT" 








BERKSHIRE ASSOCIATES 


Are Cashing In on the Sale of the New 


for Men and Women 


This is a participating contract. 


Under this new retirement form the annuitant has the 
privilege of selecting the following income settlement 


Life retirement annuity—120 installments certain. 


In lieu of income settlement option, the annuitant may 
accept the paid up life insurance feature. 


Berkshire Life Insurance Co. 


| Incorporated 1851 


PITTSFIELD, MASSACHUSETTS 
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— 
gibject of what would be the effect of 
this legislation upon life insurance com- 
pany investments. On this subject he 
said : 

Affects Each Class Differently 

“No answer can be given to this ques- 
tion for life insurance investments asa 
whole because inflation will affect each 
class in a different way. It is necessary 
therefore to make a broad classification 
of life insurance investments into the 
following divisions : 

“1 Mortgages on farm real estate. 

“2 Mortgages on city real estate. The 
subdivision here of mortgages secured 
by residences and mortgages secured by 
business properties. 

“3 Public Utility bonds. 

“4 Railroad bonds. 

Sees Farm Mortgages Made Good 


“Irrespective of what method of infla- 
tion is employed to raise prices the most 
direct method by which prices are af- 
fected is through our exports and im- 
ports. For instance, if the gold dollar 
is devalued in relation to foreign cur- 
rencies then it will be cheaper for for- 
eign nations to buy goods in this country 
and aS our principal exports are agri- 
cultural products we may expect infla- 
tion to raise the prices of these products 
frst and furtherest. This will have an 
immediate effect upon the prosperity of 
the farmer and will certainly cause agri- 
cultural real estate to increase in value 
with the result that, I believe we can 
say positively, should the gold dollar be 
devalued by 25% or 30% that it would 
not only make good every farm mort- 
gage now in the portfolios of the life 
insurance companies but it would also 
make it possible for the companies to 
sell their present farm real estate hold- 
ings at a sizeable profit. 

“It has been the history of inflation 
throughout the world that commodity 
prices always increase more rapidly than 
the prices of manufactured products and 
our principal commodities are agricul- 
tural products. Inflation, if pursued, is 
certain to raise the price of agricultural 
products, make farming more profitable, 
and, as farmers always have an insati- 
able demand for land whenever they are 
able to buy it, we may reasonably expect 
a thriving demand for agricultural real 
estate. 

Effect on City Mortgages 

“Inflation will have a somewhat dif- 
ferent effect upon the values of city real 
estate. Even should inflation cause 
building costs to increase this may not 
necessarily mean that the foreclosures 
of mortgages on city properties will stop 


nor that there need be a thriving mar- 


ket for city real estate. For instance, if 
a town is overbuilt, having a consider- 
able number of vacant houses, the cost 
of reproducing new houses in such a 
town will have little influence upon the 
prices of the houses already built be- 
cause there will simply be no demand 
jor additional houses in such a_ town, 
with the result that demand for houses 
alone will set the price. Costs of re- 
production will only determine the prices 
of houses in those cities where new 
housing needs to be built. Inasmuch as 
a considerable number of our cities are 
now overbuilt from anv way in which 
we define the term overbuilt, personally 
cannot see how inflation is going to 
bring an active city real estate market 
with rising prices. 
“To the extent, of course, that infla- 
tion stimulates the volume of business 
and causes the total volume of sales to 
Merease, a merchant will be able to and 
will be compelled to pay higher rents 
with the result that the values of well 
situated store properties should increase 
mM value because there is always a scar- 
city of very desirable locations for stores 
and, therefore, well located business 
Properties will no doubt increase in 
Value 


How Inflation Affects Utilities 
“Public utility bonds as a class will be 
harmed by inflation for the simple rea- 
Son that it is reasonable to expect that 
Public utility commissions will not per- 
mt public utility rates to be raised as 
ast as the general price level increases. 


New Agency Problems 
Bureau Meeting Topic 


COPING WITH CHANGING TIMES 





Sales Research Bureau Chicago Confer- 
ence May 4-5 To Be Round Table 
On Meeting New Conditions 





The spring conference of the Life In- 
surance Sales Research Bureau at the 
Edgewater Beach Hotel, Chicago, May 
4 and 5, will deal with particularly timely 
subjects. Changing agency management 
practices to meet changing conditions 
will occupy an entire morning session. 
The problem of maintaining production 
and earnings of agents and what the 
organization and agency development 
plan should be to effect this will also be 
given a half-day for treatment. What 
is being done to save money and re- 
duce expenses and the relations with 
policyholders are other subjects to be 
treated in all their aspects. 

As the Chicago conference will draw 
bureau members chiefly from the Mid- 
dle West and South it is possible that a 
similar conference will be held in the 
East at’a later date for the convenience 
of members in that territory. As the 
purpose of the Chicago conference is to 
discuss problems in agency department 
management which have developed be- 
cause of the moratorium and other re- 
cent happenings a large attendance is 
expected as information along these 
lines is now eagerly sought. There will 
be no formal addresses, the discussion 
to be df the round table sort. 

John Marshall Holcombe, Jr., will be 
chairman of the meeting and each half- 
day session will be summarized by one 
of the following members of the Bureau 
staff: H. G. Kenagy, assistant manager, 
S. G. Dickinson and L. J. Doolin. 








Public utility companies, therefore, 
caught between a fixed price for their 
product set by law and rising costs of 
production, brought about by inflation, 
will necessarily suffer, with the result 
that we may expect all but the very 
highest grade of public utility bonds to 
go down in price because of inflation. 
It will be recalled that this is exactly 
what happened to public utility securities 
during the Great War when inflation in- 
creased prices so much and public utility 
rates were not increased. 


Railroads Would Benefit 

“Railroad bonds, particularly specula- 
tive ones, should increase in price, not 
because railroad rates will be increased 
but because as inflation proceeds and in- 
creases the total volume of business in 
the country the railroads will have more 
traffic to carry, as lack of traffic rather 
than low rates has been the cause of the 
railroads’ trouble during the past three 
or four years. As such a large per- 
centage of railroad expenses are fixed 
expenses which will not change ma- 
terially with inflation, an increased 
amount of traffic will certainly spell in- 
creased prosperity for the railroads. 

“Finally, IT think one could say with- 
out much exaggeration that life insur- 
ance companies will benefit or be harm- 
ed by inflation depending upon the na- 
ture of their assets. Those companies 
which today have their assets in the 
best shape, that is, having a high per- 
centage of public utility. government and 
the highest grade of railroad bonds, to- 
gether with conservative mortgages on 
city real estate, will find their invest- 
ment position will be made worse rather 
than better by drastic inflation. 

“On the other hand, companies today 
whose investments are of a speculative 
nature and drastically depreciated, will 
benefit through inflation, that is,—the 
company whose investment list is made 
up of farm mortgages, speculative rail- 
road bonds, common stocks and specu- 
lative industrial preferred stocks and 
mortgages on city business properties 
will be benefited by inflation.” 











THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. Pevple need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 
34 Nassau Street 


DAVID_F. HOUSTON 


President 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


an 
Manager of Agencies 


























Would like to demonstrate my method 
of building an ideal life agency for 
some life insurance company. Willing 
to accept offer on.trial basis with home 
office agency staff. Ultimate purpose 
is to head organization as General 
Agent or Manager. 


RESULTS! 
MY METHOD 


has produced two millions of paid-for 
business in one year, and in another 
instance, one million of paid-for busi- 
ness in first quarter of this year, start- 
ing from scratch. 


Experience Record: Over fifteen 
years’ successful experience in exec- 
utive capacity and field work. Replies 
and interviews will be treated in confi- 
dence. 


BOX 1221 
THE EASTERN UNDERWRITER 
94. Fulton Street, New York, N. Y. 
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Hull Talks at Boston 

Half Century Luncheon 
DEFENDS COMPANY SALARIES 
Raps Executives Who Criticized “Agency 


Influence in Considering Restric- 
tions Situation”; 500 Present 





Fifty years to the day from the date 
of its founding, the Boston Life Under- 
writers Association on April 25 cele- 
brated its half century with a luncheon 
at the City Club attended by 500 leading 
producers and general agents of that 
President Harold P. Cooley pre 
Hull, managing direc- 


section 
sided. Roger B 
tor of the National Association, was the 
only speaker and his talk on “The Pres- 
ent Day Situation in Life Insurance” 
analyzed problems facing the institution 
of life insurance today. 

Mr. Hull referred to the past forty- 
seven days as the most historic, as well 
as the most hysterical days through 
which life insurance has been called upon 
to pass since 1907. He pointed out that 
every agent has an opportunity, and in- 
deed a duty, to see to it that his friends 
and. neighbors clearly understand just 
what has been done in the recent emer- 
gency and the purpose and the effect of 
the action taken. 

“Life insurance men must not assume,” 
said Mr. Hull, “as so many have done 
that they cannot do business under these 
new difficulties, but should take the 
ground that the public generally will rec- 
ognize the ultimate good involved in the 
supervisory restrictions and that they 
still need the primary protection of the 
life insurance companies.” 

Mr. Hull said that the general results 
of the restrictions have been salutory to 
the business of life insurance. 

Agency Influence 

“There are just about three classes of 
people who have been figuring promi- 
nently in this recent situation in Ameri- 
can life insurance for whom I confess 
I haven't too much sympathy. 

“IT haven’t too much sympathy for the 
company executive who has been quoted 
as saying that one of the greatest needs 
at the present time is the ‘elimination of 
so-called agency influence in considera- 
tion of this question of emergency re- 
strictions.’ If anyone cares for my per- 
sonal opinion, I think that the agency 
forces, taken by and large, have acted 
magnificently in this present emergency, 
and that it has been a glorious thing 
to see the ‘so-called agency influence’ ex- 
erted as it has been, for the quieting of 
alarms and for the bolstering of morale. 
And I am proud to have been the rep- 
resentative of those agency forces dur- 
ing these trying times. 

“But my second lack of appreciation 
goes out to those carping critics who 
have been taking a dig at executive sala- 
ries in life insurance. 

“Doesn’t it seem perfectly silly to you, 
as it does to me, to criticize the trustee 
of billions of dollars of assets, for being 
adequately compensated for their trustee- 
ship, especially through this critical ne- 
riod, when it is a fact, as pointed out 
in one of our good insurance journals 
last week, that in the case of one of the 
companies which has been under attack, 
if all of its officers had. during the year 
1932, served entirely without compensa 
tion, it would have meant a saving of 
just one cent to each policyholder. And 
vet several of those same policyholders 
have paid three cents on several suc 
cessive evenings to purchase the evening 
paper to which they had written in pro 
test. to see if their letters of protest 
had been put in type 

“It seems to me that these past few weeks 
have developed two distinct types of agents 
First, those who take the world and them 
selves very seriously and feel that they must 
settle all these problems of the Nation by 
sitting around the office and telling everybody 
how terrible everything is, and second, the agent 
who is too busy going out to see people, to 


CHICAGO F. I. W. RESULTS 

\ total of $22,000,000 in new business 
was written by Chicago life insurance 
agencies during Financial Independence 
Week, according to available reports re- 
ceived in the office of the Chicago Asso- 
ciation of Life Underwriters. One agen- 
cy stated that it had written more busi- 
ness during the week than it had in any 
other week for the past twenty years. 
Two of the leading agencies reporting 
produced over a million of new business. 
The New York Life Chicago agents 
wrote $1,366,380 and the Equitable Socie- 
ty well over $1,000,000. 

The mid-year drive for new members 
began this week in an attempt to bring 
the Chicago Association’s membership up 
to 1,000 paid members. 

Thomas I. Parkinson, president of the 
Equitable Assurance Society, will address 
the Central Managers Association of the 
company at the Palmer House, Chicago, 
May 11. 


have time to think or talk about such things. 

“I believe it is up to you agents to become 
suddenly militant in staging a counter-attack 
upon those people who are attacking our insti 
tution because during this national financial 
crisis your companies have been prevented by 
the state from performing some of their rela- 


tively minor obligations.” 









INDEPENDENCE SQUARE 


LOWELL, MASS., ACTIVITY 

The Lowell, Mass., agency of the John 
Hancock, which has been under George 
H. Spillane as district 
eighteen years this month, made a big 
feature of Financial Independence Week. 
Robert P. Dalton, an agent of that of- 
fice, is president of the Lowell Life Un- 
derwriters Association. 

The John Hancock has been writing 
business in Lowell for fifty years and has 
fifty-five field men in that territory now. 
The Lowell Courier-Citizen last week ran 
a story on the office and its work 





years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 
OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 

A Policy for Every Purse and Purpose 
PHILADELPHIA, PENNA, 


manager for 











THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 
Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
The premium income has increased 


The Policy 








MISS CATHLES A BRIDE 
Miss Dorothy Cathles, daughter of My 
and Mrs. Lawrence M. Cathles, of 12 
Fenimore Road, Scarsdale, was married 


Saturday, April 


to Mr. John Mark 


Kenchington, son of Mr. and Mrs. C, W 


Kenchington 


at the Church 
Fields, London, England. 
the Savoy Hotel followed 


Birmingham, England 


Martin’s in the 
\ reception at 
Mr. and Mrs 


Kenchington will reside in London at 9 


Moreland Court, 


Finchley Road. Lay- 


rence M. Cathles is president of th 
North American Reassurance Co. 
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Liberal 


service, helpful field cooperation. 


Salary Savings. 


Agency contracts, 





The Missouri State Life provides the field man with 
a complete line of policy forms offering a wide range 
of non-participating and participating contracts, 
designed to meet the varying needs of individual 


prospects. Life — Accident & Health — Group — 


prompt underwriting 


issouri State Life 











Insurance Company 


St. Louis, Missouri 
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Companies Furnishing 
Weekly Data on Finance 


sLANK INCLUDES CASH POSITION 





Premiums, Loans, Disbursements, Mort- 
gages, Investments, R. F. C. and Other 
Borrowed Money Told Departments 





The special committee appointed by 
the insurance commissioners in Chicago, 
George S. Van Schaick, chairman, has 
sent to companies throughout the coun- 
try blanks for weekly transmission to 
the commissioners convention of _cash, 
jan and some other financial positions. 
The bank begins with company experi- 
ence with cash surrenders and withdraw- 
als and cash policy loans in states with 
no restrictive rules and regulations which 
are Alabama, Arkansas, Colorado, Flor- 
ida, Georgia, Kentucky, Louisiana, Mis- 
sissippi, Missouri, Oregon, Utah, Wash- 
ington. Then there is space for total 
cash surrenders, withdrawals and _ policy 
loans in states with restrictions. The 
blank also asks weekly position for the 
jollowing receipts, disbursements, cash 
position, U. S. Government obligations 
held, R. F. C. and other borrowed money: 
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COVERED CLUBS IN F. I. WEEK 

The Life Underwriters Association of 
the City of New York announces as part 
of its educational program during last 
week the fact that all Rotary, Lion’s 
Club, Y.M.C.A., Y.W.C.A. and other 
service organizations in the metropolitan 
district have been covered by articles 
and speeches on the thought of Financial 
Independence through Life Insurance. 
In the Bedford branch of the Y.M.C.A. 
in Brooklyn there was a featured display 
on the same subject and throughout the 
country particularly in other large cities 
a sincere attempt to bring the thought 
of “Facing the Future Unafraid” has 
borne fruit. 





CHICAGO ACTUARIAL CLUB 
A discussion of underwriting and se- 
lection of risks in a light of present day 
conditions, with particular reference to 
the occupations affected by 3.2 beer sales, 
aviation, stringent finances, retention lim- 
its and reinstatements, was led by R. M. 
3rown, of the Continental Assurance; L. 
D. Cavanaugh, Federal Life, and W. M. 
Johnson, Central Life of Illinois, at the 
monthly dinner meeting of the Chicago 

Actuarial Club Tuesday of this week. 





ORDINARY BUSINESS ONLY FOR WEEK ENDING. ...cccccccnccciccetsescecsese 
Name of Company State 
Cash position week ending. ........cccessessees cad Paanaakesevwkvanéheewawenens $ — 
Cash receipts: 
PE iscCrtesn ded oadkd roa kebbeeees SOR baw ee ORE MeEeee ee Reeee $ 
Interest and dividends from investments: 
Mortgages C610 666.6100 066 0640 0 094000006 64.6:6.0.66.00:8n 06.08 * $ 
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NOTE—In case reports from agencies or branch offices do not show separately premiums and other 
cash income items, these items may be included in “premiums.” 


Including $ 


cake eke in closed banks, also $ 


etemenenes in banks on restricted basis. 


Home Offices Aiding C.L.U.Students 
By Various Means to Obtain Degrees 


\ review of the methods used by vari- 
lS companies to stimulate interest in 
the C. L. U. degree has been issued by 
the American College of Life Under- 
Writers tor the use of other companies 
which wish to assist their agents in get- 
ting the degree. ; 

Many companies use financial induce- 
ments in the form of a return of all fees, 
or part of the fees, or text book ex- 
penses. One company has offered a min- 
mum salary of $250 per month to its 
agents who hold the degree. Other forms 
recognition include publicity of vari- 
ous sorts, 

Explaining why it had made this sur- 
vey, the college says, “Low turn-over 
‘mong underwriters, substantial produc- 
= per man, and high persistency of 
NESS | written—these are goals for 
Which life insurance companies are con- 
‘tantly striving. And as all such goals 
ag direct products of the activities 
ogy are being carried on by the Amer- 
ee ollege of Life Underwriters, the 

on naturally arises as to what 





means home office executives can most 
effectively use to stimulate underwriters 
to prepare for, and take, the C. L. U. 
examinations. Because of the interest 
expressed by some companies in knowing 
the practices now being employed, of- 
ficials of the American College recently 
made a survey. 

“Expenses incurred in preparing for 
the C. L. U. examinations are small in 
proportion; some companies however 
have deemed it wise to assist their rep- 
resentatives in meeting these costs so 
that no one need feel that they are an 
obstacle. Such expenses usually take the 
form of (1) registration and examination 
fees, (2) text books, (3) tuition fees for 
courses of instruction.” Details vary with 
the companies. : 

Thirty-one companies have adopted a 
plan of giving publicity to successful can- 
didates, this usually being a biographical 
article in the company’s publication. Ar- 
rangements are sometimes made for pub- 
licity in the daily press of the agent’s 
community. 














“LIVING INSURANCE” 


Perhaps life insurance ought to be called “living insurance.” 
It assures a man an independent living for his later years, 


or a living for his family if he dies. 


In recent years the financial benefits of insurance to the 
living policyholder have gained increasing recognition. More 
people are buying life insurance primarily as a sound invest- 
ment. They are attracted by the staunch security and sta- 
bility of the well-managed life insurance companies, partic- 


ularly under the acid tests of the past few years. 


In 1932 the New York Life paid over $182,000,000 to 
living policyholders and $72,500,000 to the beneficiaries of 
those who died. 


The New York Life agent has a wide choice of policies from 
which to make recommendations for “living insurance” to 
fit the particular needs of his clients, including its Annuity 


Endowment which continues to gain in popularity. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 





HOME OFFICE BUILDING 
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WHY NO ONE IS BETTER POSTED 
THAN A COMPETENT CASUALTY 
OR SURETY MAN 
The National Bureau of Casualty & 
Surety Underwriters has issued its sixth 
Annual Index to Current Literature, deal- 
ing with books, magazine articles, pam- 
phlets, court 
sions and other reading matter which the 


convention reports, deci- 
National Bureau has received for its li- 
brary. It is natural that 
should be more literature of interest to 
casualty and surety insurance being writ- 
ten than in any other branch of the in- 
surance business because of the large 
number of divisions of those businesses 
and also because of its close relationship 
to labor, safety, invention, and dozens 
of correlated subjects. The aeroplane 
and the automobile, about which so much 


only there 


is being written nowadays, are two sub- 
jects which draw much reading matter 
to the National Bureau’s library. There 
is a tremendous amount of material being 
written likewise relative to automobile 
liability security laws. 

In the realm of workmen’s compensa- 
tion insurance the variety of material is 
almost staggering. Some idea of its ex- 
tent can be gauged by the topics covered 
in the sixth Annual Index. They follow: 

Attitude of the courts construing the 
workmen’s compensation act. 

Chemical and dyestuff rating plan. 

Compensation experience rating seen 
from producers’ viewpoint. 

Digest of statutory provisions. 

General review of workmen’s compen- 
sation during year 1931. 

History of workmen’s compensation. 

Medical costs under the workmen’s 
compensation law. 

Ominous abuses threatening the insur- 
ability of workmen’s compensation. 

Variations in compensation losses with 
changes in rate levels. 

Power of State Industrial Commission- 
er to hold witness in contempt for refus- 
ing to testify before him. 

Provisions for “second injuries” under 
workmen’s compensation laws. 

Relationship of contractor and 
contractor and their employes 
workmen’s compensation act. 

A resume of the deductions and sub- 
stantial perquisites to be allowed in the 
computation of average weekly wage as 
based upon the contract of hire, express 
or implied. 

Should there be an unlimited medical 
period? 

Status and relationship of total and 
partial dependents and how determined. 

What should be required of self-insur- 
ers? 

Why compensation rates have been in- 
creased. 

Workmen’s compensation insurance as 
a sales proposition. 

It will thus be seen that when an un- 


sub- 
under 


derwriter or executive is qualified to 
handle casualty insurance he must have 
a tremendous amount of knowledge cov- 
ering a great cross section of the coun- 
try, its industries, courts, medicine, as 
well as pure insurance matters, an ex- 
perience not easy to get and character- 
izing him as a real expert when he does 
get it. One thing certain is that the 
study material is at hand in the library 
of the National Bureau of Casualty and 
Surety Underwriters, if he will only apply 
himself, which is an explanation why so 
many casualty executives do more than 
their share of night reading. 

Miss Mildred B. Pressman, an efficient 
person, is librarian of the National Bu- 
reau. 

WHERE THERE ARE 
RESTRICTIONS 

In the emphasis that is being currently 
placed on restrictions as to payment of 
extra values of life insurance policies 
little thought is given to the fact that 
the life insurance companies of the coun- 
try have not ceased for a day to perform 
their main functions of paying death 
claims, maturing endowments, income 
and disability obligations. The payments 
to the public by these companies dur- 
ing 1933 will be great in amount and may 
even exceed the totals of 1932. It is 
admitted that the billions paid out by the 
life insurance companies in the depres- 
sion years have had important beneficial 


NO 


effects on the economic situation in re- 
lieving stress. 

For every single policyholder who may 
have been handicapped by restrictions on 
and cash surrender pay- 
ments there is a vast number receiv- 
ing funds from the insurance companies 
under policy contracts whose other 
sources of income have failed them. 


policy loans 





George W. Lilly, general manager of 
the Fire Companies’ Adjustment Bureau 
at New York and former general ad- 
juster of the loss department of the Con- 
tinental at Chicago, spoke Tuesday be- 
fore the Western Loss Association in 
Chicago. 

* * * 

O. F. Alliston of the Manufacturers 
Life in London was formerly an intelli- 
gence officer in the foreign section of 
the British Department of Overseas 
Trade. 

: 2 £ ' 

James B. Slimmon, secretary of the 
Aetna Life, has resigned as president of 
the Hartford Aviation Commission. He 
became a member of the Commission 
when it was established thirteen vears 


ago. 
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S. S. VOSHELL 


S. S. Voshell, who a year ago celebrat- 
ed his fiftieth anniversary as an insur- 
ance man and who has been one of the 
leading field managers of the Metropoli- 
tan Life, is somewhat peeved at being 
regarded as a retired veteran as he has 
not really been a day out of service. At 
the time he retired as active manager 
of the Brooklyn district he sent out an 
announcement that he would continue as 
special representative in the Ordinary de- 
partment for the purpose of soliciting 
and promoting the sale of large policies 
of life insurance and accident and health 
policies for the convenience of his policy- 
holders. “That notice still holds good,” 
he said this week. It was in 1894 that 
Mr. Voshell came to Brooklyn to take 
charge for the Metropolitan. He had 
started in the business fourteen years 
before when, as a country store owner, 
he read an advertisement of the John 
Hancock Mutual Life office at Philadel- 
phia. In two years he was made a super- 
intendent for the company at New 
Haven, and eighteen months after that 
he went to Boston. Two of the agents 
who started under him in Boston are 
president and vice-president of the John 
Hancock today: Walton L. Crocker and 
Elbert H. Brock. Then in 1894 he came 
to Brooklyn, where he has been since. 
He was at one time president of the Life 
Underwriters Association of New York. 
His brother, Jonathan K. Voshell, is also 
a distinguished Metropolitan manager at 
Baltimore and was once president of the 
National Association of Life Under- 
writers. 

* * * 


Edward T. Haynes, formerly assistant 
general attorney for the Washington 
claim division of the National Surety, is 
an applicant for appointment as one of 
the assistants to the attorney general 
of the United States. Mr. Haynes has 
strong backing. While with the National 
Surety he had charge of claim adjust- 
ments in the District of Columbia, Mary- 
land, New Jersey, Virginia, North Caro- 
lina and South Carolina. He is now 
practicing law with offices in Richmond 
and Washington. 

cae 

William G. Hill, well known in insur- 
ance and newspaper circles in Boston and 
New England, is now managing editor of 
the New England Fireman, the first issue 
of which was published last week. Mr. 
Hill was for fifteen years an editor of 
the Standard of Boston. For the last 
few months he has been engaged in plan- 
ning his new publication which has the 
backing of the New England Fire Chiefs 
Clubs as well as other allied organiza- 
tions. 

































HOWARD C. SPENCER 


Howard C. Spencer, former counsel of 
the Liquidation Bureau, New York In- 
surance Department, has been made 
counsel of the New York Insurance De- 
partment. He succeeds Walter B. Her. 
endeen who will become a lawyer in the 
Liquidation Bureau. Mr. Spencer is a 
graduate of Harvard, Class of ’23, and 
Harvard Law School, Class of ’26. He 
practiced law in Rochester as a member 
of the firm of Spencer, Ogden & Spencer. 
He came with the Liquidation Bureau in 
May, 1931, and very quickly made a name 
for himself. Superintendent Van Schaick 
and Special Deputy Brennan delegated 
to him supervision of the work of draft- 
ing a new act to amend the insurance 
law in relation to the rehabilitation, liqu- 
dation, conservation and dissolution of 
delinquent insurance companies which 
was enacted. Mr. Spencer will have his 
headquarters at the Albany office of the 
Y. Y. Department. Louis H. Pink, wh 
joined the N. Y. Department's Liqui- 
dation Bureau some months ago follow- 
ing a distinguished career in this city in 
the educational and housing field, will be 
general counsel of the Liquidation Bu- 
reau. He is author of a life of former 
Mayor Gaynor. 

x * 

W. V. A. Keeler, New Jersey state 
agent for the Fidelity & Guaranty Fir 
of Baltimore, who maintained an office 
for many years in Newark, but found 
better facilities in Jersey City, has re- 
turned to Newark and is now located in 
the Lefcourt Building, one of the insur- 
ance buildings of that city. Mr. Keeler 
is a prominent member of the New York 
City Pond of the Blue Goose and 1 
past Most Loyal Gander. 

*.£ * 


Mrs. Lowell W. Davis, daughter 0 
B. A. Page, vice-president, Travelers, 1 
a patroness for the musical comedy, “The 
Champion of Champions,” which was 
presented at the Horace Bushnell Me 
morial Hall two nights this week under 
the auspices of the Lions Club and Ex: 
change Club of Hartford. 

* 

Edward D. Duffield, president of the 
Prudential and also president of Princt- 
ton University, will be the chief speaker 
at the Lafayette College commencement 

“ce = 


J. C. McKowm, secretary of the St 
Paul Fire & Marine group, sailed last 
Friday for a trip abroad. He is accom 
panied by Mrs. McKown and expects t 
return early in June. 

* * * 

Dickinson C. Duffield of the Travelers 
and son of President Duffield of the 
Prudential, is in Bermuda. 
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Carl M. Hansen 


Carl M. Hansen, president of the In- 
ternational Re-Insurance Corporation, 
the affairs of which company are now 
engaging the attention of various states 
following Delaware receivership action, 
has been one of the most colorful figures 
in the insurance business for some years, 
and if there had been a _ thawing of 
frozen assets—if the depression had not 
lasted so long—there is no telling how 
many of his dreams would have come 
true. His ambition has been boundless, 
his willingness to take a chance evident 
upon many occasions, his abilities ac- 
knowledged, and his friends believe that 
even should he think himself licked in 
the present situation he will always have 
his eyes on the future and will try to 
reach heights again. No figure in the 
business had more confidence in himself. 
Behind the scenes in the case of every 
company he and his associates took over 
there was some kind of a dramatic story 
—often a very interesting one. 

Few executives covered more mileage. 
Living in Los Angeles where the Inter- 
national Re-Insurance has a home office 
which is called the Pacific Finance 
Building; frequently in Philadelphia 
where the Independence Indemnity has 
been housed in its own building, a very 
good one, too; often in New York where 
at the Drug & Chemical Club he was 
generally accompanied by a luncheon 
party of several persons, he also has 
managed to spend some weeks each year 
on his ranch in Gary, Mont., where he 
entertained extensively. This ranch is 
quite a place, and upon one occasion Mr. 
Hansen took a large party of Los An- 
geles bankers and insurance men_ to 
spend a vacation there. Sometimes he 
would make the trip to the ranch from 
Los Angeles by air. He has an attrac- 
tive family, all members of which like 
horseback riding. The ranch was sold 
to Mr. Hansen by Gary Cooper, the mo- 
tion picture actor. It has everything 
that the best of the dude ranches have. 


Starting with $5,000 Capital 


A few years ago at White Sulphur 
Springs at the convention of the Inter- 
national Association of Casualty & 
Surety Underwriters, Mr. Hansen told 
the writer: 


“Starting on cash capital of $5,000 I 
have built up a business of $11,000,000 
assets.” 

Later the number of companies in his 
chain increased and the assets grew. 

Events have crowded thickly in Mr. 
Hansen's life since he came here from 
Denmark with a mechanical engineering 
degree which he obtained from Technical 
College, Copenhagen. He had many 
hard knocks and exciting experiences in 
the early days in Canada and_ this 
country in mining and engineering. I 
recall having read some of them in a 
biographical sketch of Mr. Hansen, 
Which an encyclopedia published, and 
Which I believe ran five or six columns 
in length. His experience with mines 
made him positive that money could be 
made in writing such business and he 














proved it after organizing the American 
Mine Owners Casualty Co. 
His Canadian Experiences 

Mr. Hansen had sixty cents in his 
pocket when he landed in Montreal 
nearly three decades ago. He answered 
an ad of the Dominion Iron & Steel Co., 
of engineers wanted, got the job and 
expense money to go to Cape Breton 
where the company was building brass 
furnaces, rod mills, plate mills, etc. He 
was given a job at $125 a month and at 
night studied English. Within a short 
time he became assistant superintendent 
of construction and was made engineer 
of Pilleys Island Pyrites Co. A dyna- 
mite explosion which cost nine lives in 
this plant first drew Mr. Hansen’s at- 
tention to liability insurance. He was 
then superintendent. There was a long 
drawn out series of legal battles follow- 
ing the explosion. He saw that enough 
money was spent in the courts to edu- 
cate the dependents of all the dynamite 
victims. He decided to evolve a plan 
whereby compensation following indus- 
trial accidents would go direct to the de- 
pendents without the waste of court 
costs. That started him studying along 
insurance lines. 

Came to U. S. A. in 1906 

He came to the United States in 1906 
to go with the Atlas Engine Works of 
Indianapolis where he was assistant in 
the development of tubular boilers and 
valve engines. In 1907 he was in Pitts- 
burgh helping install a plant for the 
United States Steel Corporation. Here 
he met a boiler inspector of the Mary- 
land Casualty Co.; had a talk with him, 
and was taken on the staff of the Mary- 
land Casualty. He was assigned to an 
inspectorship in the Far West. In 1909 
he was made chief engineer of the Pa- 
cific Surety Co. in San Francisco. There 
he was a member of a committee of 
three which studied compensation insur- 
ance for the commonwealth of Califor- 
nia. He opened offices in San Fran- 
cisco as consulting engineer and the 
committee published a report on_com- 
pensation insurance in the United States. 
Working with him on the committee 
were Albert Mowbray, who became pro- 
fessor of economics in the University of 
California; and J. R. Maloney, who was 
then western manager of the Aetna Life 
& Affiliated Co.’s. As a consequence of 
their report California passed a compen- 
sation law and became a pioneer in this 
class of legislation. 

Mr. Hansen continued research work 
in studying accident frequency and in- 
dustrial plants with a view of measuring 
these hazards and devising a_ rating 
schedule that would be practical. Col- 
laborating with him was Albert W. 
Whitney, then with the University of 
California and now associate general 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters. They 
worked out for the industrial commis- 
sion of California the first analytical 
schedule ever seen in the*United States. 

Work with National Bureau 

He went with the Aetna Life for six 

months, leaving it to become secretary 


the National 
Workmen’s Compensation Service Bu- 


and chief engineer of 
reau. He prepared the universal analy- 
tical schedule for measuring of relative 
work accident hazards in industry now 
known as the Industrial Compensation 
Rating Schedule. He also prepared and 
published Universal Safety Standards 
for general accident hazards and for ma- 
chine shops and foundries after inspec- 
tions in 5,000 plants. He remained at 
the head of the National Bureau Sched- 
ule Department during 1914 and 1915 
and in that period located rating offices 
in more than twenty states. He resigned 
from the Bureau to participate in the 
organization of three insurance compa- 
nies: the American Mine Owners, Penn- 
sylvania Bituminous Casualty Co., both 
of which had headquarters in Hunting- 
ton, Pa., and the American Reinsurance 
Co. in Philadelphia. He was president 
of the American Mine Owners, general 
manager of the Pennsylvania Bitumin- 
ous and became vice-president of the 
American Reinsurance Co. The Amer- 
ican Mine Owners was merged with the 
Commonwealth Casualty Corporation in 
May, 1931. 


Forms International Reinsurance Corp. 


From Pennsylvania Mr. Hansen went 
with the General Reinsurance Corpora- 
tion of New York in the J. G. White 
regime, and resigned as vice-president 
and general manager in December, 1927. 
The following June he organized the 
International Re-Insurance Corporation, 
Los Angeles, becoming president. At 
one time some of the Pacific Mutual 
Life officers were associated with Mr. 
Hansen in the General Reinsurance Cor- 
poration. Later they withdrew from the 
board. For a time O. Rey Rule, then 
vice-president of the Pacific Indemnity, 
was first vice-president of the Interna- 
tional. During 1931 the International 
was reincorporated under the laws of 
Delaware. The new Delaware corpora- 
tion had an authorized capital stock of 
300,000 shares, par value $10, of which 
150,000 was outstanding and the remain- 
ing 150,000 shares were transferred to 
the old California corporation which 
changed its name to Insurance Certifi- 
cates, Inc. Among those on the board 
of the International Re. were E. C. 
Stokes, former governor of New Jersey 
and Thomas B. Donaldson, former Penn- 
sylvania insurance commissioner. : 

After Mr. Hansen began to acquire 
companies they came under his wing 
rapidly. The Independence Indemnity 
had been formed in 1922 after several 
general agents of another company had 
decided to start a new company, put up 
the money for its organization and in- 
vited Charles H. Holland to be its presi- 
dent. It was merged with the Common- 
wealth Casualty in June, 1931. The 
American Mine Owners had been merg- 
ed with the Commonwealth, also the 
Liberty Surety Bond Insurance Co., the 
Underwriters Casualty of Milwaukee and 
the American Guaranty of Columbus. 
The Public Indemnity, of Newark, form- 
ed in 1929, had merged the Georgia Cas- 
ualty and the Hudson, and it was taken 
over by the International a few months 
ago. The Public Indemnity had been 
organized by Arthur Vanderbilt, a New- 
ark lawyer who had previously and easily 
raised $5,200,000 to start the Public Fire. 
The Public Indemnity became the run- 
ning mate of the Public Fire. The lia- 
bility end of the General Indemnity was 
reinsured by the International Re. It 
has been sold to the Lloyds of America. 


Wide Range of Interests 


That Mr. Hansen’s interests have 
covered a wide range is shown by the 
societies, organizations and clubs to 


which he belongs. They include the 
American Statistical Society, American 
Academy of Political and Social Science, 
National Association of Manufacturers 
of the U. S., of which he is or has been 
chairman of the committee on insurance; 
Committee on Industrial Protection, 
American Society of Mechanical Engi- 
neers, Manufacturers Club of Philadel- 
phia, Engineers Club of New York and 
many golf and country clubs. 

Mr. Hansen is a co-receiver of the 
International Reinsurance. 





R. M. Clark’s Work at Insurance 
Department 


The duties of Rollin M. Clark, who has 
been appointed a deputy by Superinten- 
dent Van Schaick of the New York In- 
surance Department, will be in part that 
of a liaison man between the Department 
and the newspapers. He will thus be a 
relief to the executive personnel of the 
busiest Insurance Department of the 
country as the newspaper pressure for 
information has been terrific. 

It is not only a question of furnishing 
facts, but more recently at least it has 
been trying to educate reporters who 
come in sometimes with a long list of 
questions about subjects under current 
journalistic review and don’t want to 
leave until they have satisfied their cu- 
riosity. Thus considerable time of im- 
portant Departmental people has been 
consumed when such time has not al- 
ways been available on the agenda of 
the busy hours. 

The attitude of the New York Depart- 
ment is to be frank with the public and 
not to suppress news. This makes some 
complications in the case of what are 
known as the crusading daily newspapers 
—the kind that are out to build up cir- 
culation and to crack heads—the head- 
line screamers. Public officials are quick 
to detect when the reporter for such a 
newspaper 1S aiming to turn out a one 
sided or highly colored story. They are 
willing to go a long way to direct the 
reporter to accuracy but are decidedly 
— when newspapers don’t play 
air. 

Mr. Clark had newspaper experience 
with the United States Daily, of which 
he was insurance editor. When that pa- 
per quit he went with the legal division 
of the Prudential. He is a member of 
the bar and some of his work in the 
Department will be in connection with 
legal matters. 

x *k * 


The First Trade Paper 


Among the rare old newspapers of the 
Press Club of London collection this 
week on view at the Waldorf Astoria 
annual meeting of the Associated Press 
in New York, is the first trade news- 
paper. It was called “A Collection for 
Improvement of Husbandry and Trade,” 
and included many features strikingly 
like those of today, such as stock prices, 
exchange quotations, corn prices and 


want ads. 
x * x 


C. F. Hartung Retires 


London advices are to the effect that 
owing to ill health C. F. Hartung has 
resigned from Fester, Fothergill & 
Hartung. The firm will be continued un- 
der the same name by the remaining 
partners, E. C. Fester and A. H. Garner. 
For years it has been one of the best 
known re-insurance outfits in Europe. 
It is said to have been founded by Henri 
Fester, who was a Belgian and who 
opened offices in old St. Petersburg and 
later in Hamburg. It was quite a re- 
insurance factor in the Russia of the 
Romanoff regime. The London offices 
were opened later and the partnership 
grew. At one time E. C. Fester was in 
South Africa. 

>. F. Hartung is an amiable person- 
ality; well liked throughout European 
insurance circles. The American firm of 
Fester, Fothergill & Hartung is a sep- 
arate entity. 

¢#s 


Deputy Manager Arthur E. Morgan 
Leaves After Visit Here 


Arthur E. Morgan, deputy general 
manager of the London Assurance, one 
of the three fire insurance companies 
which is more than two centuries old, 
left New York on Sunday for Chicago 
on his way to Australia. While on this 
side of the water he has paid a visit to 
Canada. 

Mr. Morgan has been an insurance 
man for nearly thirty years. He started 
in Bristol, England, with the branch in 
that city of the Scottish Accident, one 
of the oldest accident offices in Great 


(Continued on Page 38) 
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G. & R. Decision Is 
Expected This Week 


ROSSIA IS A LARGE CREDITOR 
Hartford Company Backs Rehabilitation 
Plan; Canadian Reinsurance With 
L. & L. & G. Approved 

As The Eastern Underwriter went to 
press yesterday the insurance district in 
New York was expecting.at any moment 
that Supreme Court Justice Frankenthal- 
er would render his decision on the ap- 
plication of the New York Insurance De- 
partment for an order to take over the 
Globe & Rutgers for liquidation pur- 
poses. This move has been contested 
strenuously by the company itself which 
has asked the court for sixty days in 
which to ascertain from creditors wheth- 
er the proposed rehabilitation plan would 
be acceptable to them. Final legal pa- 
pers were filed by counsel for the com- 
pany and the Insurance Department a 
week ago yesterday. 

A brief supporting the views of coun- 
sel for the company that the Globe & 
Rutgers has more than even chances of 
being rehabilitated if given time to work 
out its problems was filed with the New 
York Supreme Court last week by John 
W. Davis, acting as counsel for the Ros- 
sia and the Metropolitan Fire, both of 
which are interested as creditors through 
reinsurance treaties with the Globe & 
Rutgers. If the G. & R. is liquidated, 
Mr. Davis stated, the Rossia will be one 
of the largest creditors for return pre- 
miums and losses. The Rossia has a net 
claim of more than $700,000 for return 
premiums on its reinsurance and_ the 
Metropolitan Fire has claims of close to 


$190,000. 
Grenville Clark, head of counsel for 
the G. & R., told the court last week that 


the reorganization plan has already re- 
ceived the endorsement of the larger part 
of the creditors and policyholders of the 
company. Brokers and agents handling 


more than half of the company’s busi- 
ness are said to have notified the com- 
pany that the rehabilitation plan of is- 


suing preferred stock and some common 
stock in settlement of claims is prac- 
ticable and should be submitted to all the 
creditors 

Canadian Reinsurance Avproved 

Supreme Court Justice Frankenthaler 
last Thursday approved the agreement 
between the G. & R. and the Liverpool 
& London & Globe whereby the latter 
reinsures the Canadian business of the 
former. The order was signed by Albert 
Butler of the liquidation bureau of the 
New York Insurance Department. 

\n affidavit by Mr. Butler said 
& R. has a branch in Montreal where 
a substantial business has been done, and 
that $1,000,000 in securities have been 
deposited with Canadian officials to »ro- 
tect policyholders in that country. The 
Canadian Superintendent of Insurance, 
Mr. ane said, had advised him that 
unless the G. & KR. reinsured immediately 
all its focal risks it might not be 
possible to avoid the appointment of a 
receiver for the company in Canada, 
which would cancel automatically all the 
policies in that country with no salvage 
for the general creditors resulting from 
reinsurance, which would cause the com- 
pany a substantial loss. 

Mr. Butler explained that the approval 
of the reinsurance agreement between 
the two companies would give the Globe 
& Rutg 424% commission provided 
for in the reinsurance contract and “en- 
able the Superintendent of Insurance 
here to conte closer to the ultimate real- 
ization of surplus of assets over liabilities 
in Canada.” There will be “a substantial 
surplus” after the payment of Canadian 
claims, he said 

The contract between the 
ies shows that the G. & R. 
Live rpool & London & Globe 


the G. 


rers 


two compan- 
is to pay the 
$250,000 





35 cents a 


stockholders of record 
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AGENTS’ OFFICERS TO MEET 
Executive Committee and Several Com- 
mittee Chairmen, Also to Be in 
New York May 15-17 

\ meeting of officers and members of 
the executive committee of the National 
\ssociation of Insurance Agents has 
been called for New York City begin- 
ning May 15. It will extend over a 
three day period. In addition to Presi- 
dent Charles L. Gandy, Chairman Allan 
I. Wolff and Secretary-Counsel Walter 
H. Bennett, the following members will 


be in attendance: 
Kenneth H. Bair, Greensburg, Pa.; 
William B. Calhoun, Milwaukee; Percy 


H. Goodwin, San Diego, Calif.; Frederick 
Hickman, Atlantic City; T. S. Ridge, Jr., 
Kansas City; Matt G. Smith, Baton 
Rouge, La., and Sidney O. Smith, Gaines- 
ville, Ga. 

The chairmen of the three conference 
committees are also expected to be pres- 
ent. Thev include Past President Percy 
H. Goodwin of the Fire Conference Com- 
mittee, Past President Thomas C. Mof- 
fatt, Newark, of the Surety Conference 
Committee and George W. Carter, De- 
troit, of the Casualty Conference Com- 
mittee. Past President James L. Case, 
Norwich, Conn., chairman of the com- 
mittee on automatic cancellation, is ex- 
pected to appear before the committee 
and make a report on his work. E. J. 
Cole, Fall River, Mass., chairman of the 
finance committee, will be present, too. 

When it was found necessary to aban- 


don the mid-year meeting which had 
been scheduled for Louisville last 
month, it was decided by the officers 


that a meeting of the executive commit- 
tee should be held at the earliest pos- 
sible moment. The exact meeting place 
and a list of subjects on the agenda will 
be announced later. 


Illinois Qualification 
Law Revised by Palmer 
Insurance Superintendent Ernest 
Palmer of Illinois has introduced in 
the state legislature at Springfield a 
bill to revise the agents’ and brokers’ 
qualification law so as to remove dif- 
ficulties which have arisen since the 
present law became effective. Under 


the new plan the Insurance Depart- 
ment will issue licenses to those 
.gents who qualify as insurance sales- 


men and an agent will have only one 
license no matter how many compa- 
nies he represents. Companies can 
appoint only licensed agents. Licens- 
will not be issued to any officers 
x employes of a state or national 
bank except in towns of less than | 
5,000 population. 
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SECURITY DIVIDEND 
The Security of New Haven has de- 
lared the regular quarterly dividend of 
5 share, payable May 1 to 
April 21. 
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The Tokio Marine & Fire Ins. Co., Ltd. 





J. A. Kesey, General Agent 


United States Fire Branch: 80 John Street, New York 





PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
SURPLUS 

*TOTAL ASSETS 














*New York Insurance Department Volestin’ Basis, 


U. S.—Statement December 31, 1932 
















April 28, 193) April 
oe 
OLD NEW ENGLAND COMPANIES 
Boston Insurance Company 
ESTABLISHED 1873 
: For s¢ 
Capit... 83,000,000] | 
y) 9 plaining 
Insuran 
was wri 
Surplus ... I 2 be writt 
9 9 sidered 
view of 
propert} 
ap 
ly life 1 
Old Colony Insurance Company “Due 
ESTABLISHED 1906 fire and 
life inst 
crit... §1,0OO,O ay 
apita ance. I 
of cour: 
aration 
such a ¢ 
Surplus ... O p 2 under a 
9 9 as it co 
and life 
call for 
FIRE, AUTOMOBILE cated ai 
Briefl 
MARINE erage a 
ing bec 
passed 
Home Offices: 87 Kilby Street, Boston, -ACassachusetts = 
may di 
% Annual Statements of December 31, 1932, with Schedule of =s 
Securities will be sent upon request. pcieee 
to wha 
against 
Elemen 
A. G. WHITELAW TO SPEAK : which | 
Aubrey G. Whitelaw, general adjuster E. U. A. Defers Action PA its 
of the Commercial Union group, whose " : 
talk on recent important a decisions On Cigarette Losses aig 
affecting fire insurance and the prosecu- The Eastern Underwriters Associa- waere 
tion of arson was listened to with great tion last week considered the recom- eee 
interest by members of the Fire Insur- mendation of the National Board of whi he 
ance Examiners Association last week, Fire Underwriters that claims for cig- ps 
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many years he lived across the street Furriers’ Customers Forms orn 
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BUILDING Up SOUND CREDIT By 


For several months I have been writing 
articles for The Eastern Underwriter ex- 
plaining the system of “Property Life 
Insurance” or depreciation cover as it 
was written in Germany, and as it might 
be written here. Past articles have con- 
sidered the subject from the point of 
view of fire insurance, but although it is 
property insurance, property life insur- 
ance has nevertheless a number of strict- 
ly life insurance angles. 

Due to the Continental Europe system 
under which one company may write life, 
fire and all other coverages, the property 
life insurance plan in Germany was able 
to tie up with life as well as fire insur- 
ance. In this country such a thing would, 
of course, be impossible due to the sep- 
aration of the insurance fields. Possibly 
such a coverage would have to be written 
under an entirely new legal classification, 
as it combines features both of property 
and life insurance. The new form would 
call for actuarial calculations as compli- 
cated as those of life insurance. 

Briefly, property life insurance is cov- 
erage against the possibility of a build- 
ing becoming depreciated before it has 
passed its expected period of usefulness, 
and before a replacement fund has been 
built up. In other words the building 
may die prematurely. 

In all insurance against elements the 
question is “if,” but in life insurance and 
property life insurance it is “when and 
to what extent,” as the event insured 
against is certain to happen some day. 
Element insurance is still in the stage 
which long since has been left behind by 
life insurance; element insurance will 
find its full development in property life 
insurance in its various applications, 
where the principles of life insurance, of 
statistics and actuarial science will play 
the same role in element insurance 
which they now occupy in life insurance 
—decrease of the risk factor and increase 
of the actuarial factor. 

PLI Applied to Buildings 


_It has been contended that property 
life insurance applied to buildings is not 
practicable, because the life of a building 
cannot be ascertained and made the basis 
of mortality tables, like human life. 
While figures compiled for Germany can 
no doubt not be applied to the different 
conditions in the United States, yet the 
methods by which they were compiled 
may lead the way to find the data which 
can be applied in America. The quar- 
terly publication by the German Insti- 
tute for Economic Research (Institute 
fur Konjunkturforschung) gives for the 
years 1925 to 1928 inclusive the national 
come and the sums expended for re- 
placement in various branches of eco- 
nomic activity (Ersatzanlagen) and these 
replacement figures are really nothing 
ut depreciation. The figures, taken 
from “Building Construction and Life In- 
surance,” by Dr. R. E. Blumenthal, of 
Berlin, are given in another column. 

_ It will be seen from those figures that 
It is not only possible to obtain depre- 
Cation statistics but that the percentage 
under normal conditions runs fairly 
evenly over a period of time. New con- 
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struction for the same branches of eco- 
nomic activity for the same period are 
also given elsewhere on this page. 
Life Insurance and Mortgages 
If we leave the investments of funds 
iy life insurance companies out of con- 
sideration the connection between life in- 
surance and real estate mortgages is at 
Present confined to the strengthening of 


By H. J. Werder 


the security resting in the person of the 
mortgage debtor, of his personal ability 
to meet the payments when due out of 
his personal earnings. This ability is 
threatened by premature death or per- 
manent disability of the mortgagor. 
Contrary to the more usual application 
of life insurance the purpose of the 
transaction in this instance is not the 
creation of a free fund, the building up 
of new capital, but rather the wiping out 
of an existing debt; not a new plus but 
the removal of an existing minus. In 
one case it reaches into the future and 
creates new assets, in the other it goes 
back into the past and abolishes exist- 
ing liabilities. In this manner life insur- 
ance is used along two lines. Either the 
funds needed for the paying off of the 
mortgage falling due at a given date are 


money lender and insurance carrier are 
in the hands of different organizations. 
The insurer-mortgagee could give better 
terms to the mortgagor than if the two 
functions were separated, because the 
handling of money brings in its train 
economic advantages. The mortgage so 
issued and insured would offer a security 
of superior merit, if the insurance com- 
pany as creditor and insurer is super- 
vised in its operations and capital in- 
vestments as is to-day the case with life 
insurance companies in New York State. 
If, then, against such mortgages cover- 
ing either individual buildings or groups 
of buildings (or other property) mort- 
gage bonds in small denominations are 
issued, such as the small investor is in 
the habit of buying, an investment paper 
would be offered which due to its su- 














Replacement or Depreciation Costs in Different Fields 
(In Billion Reichsmarks at 24 Cents) 

Natl. Industry Transport Gas & Elec. Building Total 

Income Amt. % Amt. % Amt. % Amt. % % 

vn 54.3 146 2.69 840 154 260 O5 1.027 198 66 
Se... .. 56.2 157 2.79 925 165 280 05 1.056 186 681 
a 63. 1615 2.47 1.05 1.6 310 O05 1096 1.74 646 
128... 70. 184 263 1.10 157.350 05 1.145 164 634 
243.5 6485 2.76 3915 161 1200 05 4.324 1.77 6.56 

New Construction Costs in the Same Fields 

1925.55. 975 18 789 #145 539 1, 685 12% 55 

Hae... 484 0.86 827 147 622 #141 SBA. 6157 =. 

ae 865 1.36 1.080 1.7 469 0.74 1826 29 6.7 

1928.... 1.010 1.45 937 134 731 104 2068 295 68 
3.334 136 3.633 149 2.31 96 5463 2.24 6.08 








accumulated independently and the pol- 
icy is only an additional security to pro- 
vide for payment in case of premature 
death or disability; or else the accumu- 
lation itself takes place via life insurance. 

For instance a mortgage for $10,000 
falls due after 10 years. The mort- 
gagor may take out a 10 year Endow- 
ment policy for $10,000. Or he may pay 
off $1,000 each year and during the first 
year carry life insurance for $10,000, dur- 
ing the second year for $9,000 and so on 
until for the last year his policy will be 
for only $1,000. The policies will, of 
course, call for different premiums. 

If these two policies were combined 
into one contract, in a comprehensive 
policy, a fund equal to the mortgage 
would be accumulated under the first 
part of the contract while also the mort- 
gage would be amortized under the sec- 
ond, so that, after such a comprehensive 
policy has run its term or has come due 
on account of premature death of the as- 
sured, the property would not only be 
free from debt but its economic life 
would have been preserved. If, further- 
more, the permanent property itself and 
not its changing owner is the center of 


‘the transaction we have property life in- 


surance. The component parts already 
exist and all that is needed is their in- 
tegration. What has been applied here 
to a real estate mortgage can be equally 
used for a manufacturing plant, machin- 
ery or the like, or to secure the payment 
of a series of railroad equipment bonds. 
Combining the Several Functions 

If we take a further step and have the 
money lender, the mortgagor, and the in- 
surance carrier be the same party a num- 
ber of additional functions can be inte- 
grated in such a policy, and expensive 
middlemen can be eliminated, who are 
unavoidable where the functions of 


perior security would command a ready 
market and keep the insurance com- 
pany’s money, which is invested in the 
underlying mortgage, liquid for further 
transactions, be these either new loans 
or the redemption of outstanding bonds 
in a favorable market. 

An additional advantage would be that 
the debt is not incurred in one kind of 
money, cheap money, and paid off in an- 
other, dear money, or vice versa, with 
concomitant disturbance of the economic 
life, because the premiums would be paid 
over a period of time so that an evening- 
up process would take place because dur- 
ing such a period cheap, as well as dear, 
money would prevail. It would operate 
in the same manner as if an insurance 
company operating a world wide busi- 
ness would keep its premium reserves 
in the currencies in which the premiums 
are collected and payments have to be 
made and not expose them to current 
fluctuations. The whole plan would re- 
verse the installment buying, buy first 
and pay afterwards; it would be a “pay 
as you go” method. 

What This Would Mean for Credit 

In a recent issue the “Survey” of the 
Guaranty Trust Co., New York, points 
out that “not money or credit is lacking, 
but confidence. As soon as business is 
in a position to make sound use of 
money the facilities already existing will 
be able to supply it in abundance.” Re- 
cent events seem to bear out this state- 
ment, because as soon as sound invest- 
ments are offered money leaves its hid- 
ing places. A $20,000,000 State of Illinois 
Relief & Welfare Bond issue at 4.5%, 
due from 1934 to 1944 was offered last 
December and sold in a few minutes at 
prices yielding from 3 to 4.15% and was 
heavily oversubscribed. At almost the 
identical date the U. S. Treasury offered 


USE of PROPERTY LIFE INSURANCE 


$250,000,000 one-year certificates for sub- 
scription and obtained $4,128,000,000 in 
subscriptions, while another issue of fed- 
eral notes for $350,000,000 offered about 
the same time for four years at 2.75% 
interest brought out subscriptions to the 
total of $6,677,000,000. This clearly shows 
that not money but confidence is lacking. 

As far as real estate mortgages are 
concerned the question of a centraliza- 
tion of mortgage issuing bodies is dis- 
cussed by R. L. Hoguet, president of the 
Emigrants Industrial Savings Bank, New 
York, in a recent issue of the “Bankers 
Magazine,” though not in connection 
with insurance. It is claimed that such 
a central body, had it existed, would 
have prevented the over-production of 
buildings during the last ten years and 
many real estate bonds, collapse of which 
has tended to discredit real estate as 
an investment, could never have been 
floated. In the past, among savings 
banks in general, the mortgage lien upon 
the property has been considered in it- 
self sufficient credit security, but the de- 
faults of the last two years unfavorably 
affect the mortgage institute of the fu- 
ture. None but the soundest can expect 
to find a market. 


Importance of Security Safeguards 


The creation of securities surrounded 
with all the safeguards possible seems to 
be of the greatest importance. As has 
been set forth above as well as in pre- 
vious articles, if at the creation of a new 
debt its amortization is also provided for 
and further than that a plan is set up, 
the machinery set going and placed into 
hands in which the public has confidence, 
a long step towards regaining the con- 
fidence of the investing public will have 
been made. 

It may appear that the present time 
would be most inappropriate to discuss 
plans which put even heavier burdens 
on the people when they cannot meet 
existing obligations. It must be admitted 
that the plans above outlined, if feasi- 
ble, cannot apply to the past indebted- 
ness but only to the future, with a view 
of building up a more sound credit struc- 
ture than has existed in the past, at least 
in some fields. There will always be 
plenty of people left who believe sound 
securities yielding from 7% to 10% can 
be had and they will provide an ample 
market for those fields not covered by 
the slow but safe investment structure 
outlined in the above. 

Henry Ford, in a recent interview, has 
said that “all that has happened is that 
life has broken out”; that “this is only 
the ox cart stage of the machine age” 
and that “what we are seeing now is the 
passing of an old era and the beginning 
of a new one; we have just come to the 
end of an era of waste and inefficiency 
and a new era is coming in.” Somewhat 
the same views are expressed in the re- 
port of the committee appointed by Mr. 
Hoover for the examination of recent 
social trends. Such a new era is envis- 
aged as one of cooperation, integration 
and planning in which insurance will be 
asked to meet new conditions, solve new 
problems and enter new fields and the 
application of actuarial methods to ele- 
ment insurance, the working out of a 
system of depreciation insurance will be 
one of them. 

The sources from which much of my 
material is taken include various books 
and treatises by Professor Alfred Manes, 
Dr Hans Heymann, Dr. Blau, Professor 
Riebesell, and Dr. R. E. Blumenthal 
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Illinois Agents Hit 
Sixty Day Loss Rule 


PASS RESOLUTION AT MEETING 





Believe Rigid Adherence Will Hurt Fire 
Business; Executive Takes Excep- 
tion to Agents’ Views 





The Illinois Association of Insurance 
Agents, meeting at Springfield, IIl., last 
week, adopted a resolution recommending 
that fire companies do not apply strictly 
the sixty day loss clause except in cases 
where peculiar circumstances warrant 
delays in making payment of the claims. 
In opposing the action of the National 
Board of Fire Underwriters and that of 
territorial fire company organizations, the 
Illinois agents said that full application 
of the sixty day rule will cause grave in- 
justices to many assured, further trouble 
in premium collections and will be a hard 
blow to the American Agency System. 

Following is the text of the Illinois 
Association’s resolution: 

“Whereas, conditions created by the 
recent bank moratorium made necessary 
strict adherence to the uniform fire pol- 
icy provisions relative to the time of pay- 
ment of losses; and 

“Whereas, the rigid adherence to this 
rule frequently causes a grave injustice 
to worthy policyholders with resulting 
embarrassment to the agency force and 
increasing difficulty in collecting premi- 
ums; therefore be it e 

“Resolved, by the Illinois Association 
of Insurance Agents in convention as- 
sembled that the companies liberalize and 
make more flexible the application of this 
rule with special consideration being giv- 
en to individual losses, particularly where 
repairs are involved and regardless of 
the amount of loss incurred; and 

Each Loss Should Be Treated 
Individually 

“It is resolved, that as the adjustments 
are made by adjusters under contract 
with the companies and as the time of 
filing proofs of loss are generally con- 
trolled by the companies, it is the further 
opinion of this association that in no in- 
stance should the policyholder suffer a 
time penalty where no undue delay, lack 
of diligence or co-operation is evidenced 
by him and in no event should the time 
of payment of the loss be extended on 
account of the time involved in making 
investigation and adjustment; and be it 
further 

“Resolved, that for the general good 
of the business and in the public interest 
consideration should be given to the 
amount and character of the loss, the 
number and type of companies involved, 
together with the urgency in each par- 
ticular case.” 

Company officers in New York do not 
agree with the attitude taken by the 
Illinois Association and believe that the 
local agents there misunderstand the real 
reasons why the companies in general 
took a position in favor of withholding 
loss payments for thirty or sixty days, 





depending upon the time limits as fixed 
by state statutes. Whereas the banking 
crisis rendered it essential for the com- 
panies to resort to their legal rights to 
delay payments, the real reason is to 
permit company adjusters to investigate 
causes of fires more thoroughly and in 
that way to eliminate many dishonest 
claims. 

The effectiveness of this campaign is 
very apparent in the fire loss figures for 
March covering the entire country. Es- 
timated losses fell sharply from the 
March, 1932, total and it is reasonable 
to assume that the announced intention 
of the stock fire companies to wage re- 
lentless warfare on incendiarism is caus- 
ing many policyholders to forego having 

res. 

Official Here Comments on Resolution 

One prominent company executive is- 
sued a statement to the New York Jour- 
nal of Commerce in which he said in part 
as follows: 

“T cannot believe that the two resolu- 
tions of the Illinois Association of Insur- 
ance Agents can possibly reflect the at- 
titude of agents generally. The most 
charitable construction that insurance 
company officials can put upon these ac- 
tions is that they reflect the views only 
of a few members of that association and 
were passed, as is so often done in meet- 
ings of any type of association, without 
full recognition of the unfavorable light 
in which the association is being placed. 

“A great emphasis has been placed up- 
on the urgent necessity for co-operation 
between the companies and their agents, 
and in recognition of the merits in such 
claims the companies have in a great 
many important respects endeavored to 
do their share in this direction, with 
some degree of success. It is a great 
disappointment to see so important an 
association lose its perspective and re- 
solve against the interests of its own 
members and the interests of the busi- 
ness. 

“What this particular association is ap- 
parently attempting to do is to build a 
backfire against the best interests of the 
business with respect to the companies 
exercising the rights under their policies 
to defer the payment of losses and to 
sacrifice a system which will be bene- 
ficial to the honest policyholder, appar- 
ently largely because of anticipated em- 
barrassment to some loss claimants and 
agents for the reason that this may pre- 
sumably in such cases increase the diffi- 
culty in collecting premiums. Not a word 
about its effect in the reduction of losses 
or the possible advantages to the great 
multitude of policyholders who have no 
losses. * * * 

“The National Association of Insurance 
Agents, and properly so, has laid great 
emphasis upon the desirability of co-op- 
eration between agents and companies. 
The action of the Illinois association is 
convincing evidence that this co-opera- 
tion is an essential if the companies are 
to come safely through the great eco- 
nomic upheaval of the times. 

“The officials of the companies are do- 
ing everything possible to meet every 
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AN AMHERST COLLEGE GRADUATE, class of 1926, thoroughly trained 
in home office, field and general agency work, is interested in investing cash 
and experience in an established agency. Please submit any proposition through 
The Eastern Underwriter for investigation by both parties. In so far as Possible 
we will reciprocate to the company assisting in the completion of a transaction, 


Box 1222 
THE EASTERN UNDERWRITER 
94 Fulton Street, New York 














Palmer Promises New 
Insurance Code in Il. 


WELCOMES VIEWS OF OTHERS 





New Illinois Superintendent Guest of 
Honor at Banquet at Springfield; 
Outlines Plans for Code 





Ernest Palmer, the new Insurance Su- 
perintendent of Illinois and former man- 
ager and counsel of the Chicago Board 
of Fire Underwriters, was guest of honor 
at the banquet which concluded the 
meeting last week of the Illinois Asso- 
ciation of Insurance Agents at Spring- 
field, Ill. Not only were members of 
the agents’ organization present but like- 
wise representatives of many other in- 
surance bodies which desired to pay trib- 
ute to Mr. Palmer. : 

Presided over by C. M. Cartwright, edi- 
tor of the National Underwriter, the 
speakers’ table was lined with leaders in 
all branches of the insurance business. 
Rockwood Hosmer, president of the As- 
sociation, who ably presided over the 
day’s proceedings, climaxed his serious 
labors with levity, punctuating the brief 
remarks made by other speakers with 
stories, every one of which was alleged 
to have been first heard from the lips of 
the guest of honor. 

Mr. Palmer, whose brilliance as an 
after-dinner speaker has not been 
dimmed by his newly acquired and seri- 
ous responsibilities, rising from behind a 
huge bowl of American beauty roses, 
said that being Insurance Superintendent 
is “no bed of roses.” This earnest state- 
ment was greeted with laughter and ap- 
plause. 

He announced an ambitious program to 
establish in Illinois a model insurance 
code by 1935, covering all phases of the 
insurance business, contributed to by 
every insurance organization in the 
country by process of suggestion, and 
representing the best judgment of insur- 
ance men the country over. Three mem- 





legitimate obligation and have succeeded 
so far remarkably well. They have asked 
no moratorium to assist them to do this 
and with proper co-operation of every- 
one in the business they expect to be 
able to carry on successfully. It does 
seem that the time has come when they 
can reasonably expect every legitimate 
protection in order that this may be 
done.” 
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R. T. Nelson Now Special 
Deputy in Illinois 


WAS WITH PALMER IN CHICAGO 





Graduate of Northwestern University 
School of Engineering; Will Be 
Chief Assistant in Department 





Raymond T. Nelson, for seven years 
affliated with the Chicago Board of 
Underwriters, has been appointed spe- 
cial deputy of the insurance department 
of Illinois. An expert on fire insurance 
rating, the new post with his former 
chief will include supervision of fire and 
casualty companies. He will be general 
assistant to Mr. Palmer as he was as- 
sistant when the latter was general man- 
ager of the Chicago Board. 

Mr. Nelson is a graduate of North- 
western University, School of Engineer. 
ing. Previous to joining the board he 
had experience in field and home office 
work. Because of his knowledge of the 
business his services as a lecturer at 
Armour Institute of Technology and 
Northwestern University, school of com- 
merce, were obtained during recent 
years. 

It is understood that he will remain in 
Springfield, while Mr. Palmer will con- 
tinue commuting between Springfield 
and Chicago to conduct the affairs of 
the department in the offices maintained 
in both cities. 


bers of the house and two of the senate 
will digest, with the aid of the Attorney 
General, the suggested legislation thus 
obtained, and after a study of this data 
for one and one-half years will decide 
upon the legislative program which will 
give Illinois an insurance code second to 
none. 





FEDERATION LAUDS PALMER 





Illinois Body Pledges Support to New 
Superintendent; Chandler Is 
Re-elected President 
An extraordinarily active legislative 
year in which the Insurance Federation 
of Illinois has played an effective part 
sponsoring, favoring and opposing legis- 
lation affecting the insurance business. 
was reported by Frank M. Chandler, 
Chicago manager of Jones & Whitlock. 
re-elected president of the Federation 
during a brief meeting held between ses- 


(Continued on Page 38) 
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JANUARY 
What a windstorm did in Alabama 














FEBRUARY 
Windstorm spreads death and ruin 
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Tornado wrecks Indiana town 
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Two score injured in this storm 






In the wake of a Louisiana gale 
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They have no vacation months 
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Destructive windstorms occur 
every month in the year. Your 
clients need Windstorm pro- 
tection from January to De- 
cember. The pictures prove it. 
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Cyclone sweeps Chicago suburbs 


AUGUST 
Gale blows steel tower from foundation 











OCTOBER 


Wreckage in a Massachusetts town 






Storm in Southern Arkansas 
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They do not recognize States’ Rights 
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Windstorms blow everywhere. They V/ 


are apt to occur anywhere and any- 


time. They do not recognize state MASSACHUSETTS 








borders or other geographical boundaries. Rates are 

low everywhere—lowest where destructive winds are 

infrequent. The only way to make sure that your 
clients will not suffer windstorm losses is for 


you to provide protection now. 
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Chinese In Shanghai Still Want 
Companies to Pay For War Losses 


Those Who Lost Property in Chapei Area Using Various 
Means to Collect From Insurers Even Though Policies 


Definitely Excluded Losses Due to Riot and War Risks 


Exclusion clauses in fire insurance pol- 
icies apparently mean little to many Chi- 
nese. Even though the Sino-Japanese 
hostilities in Shanghai ended over a year 
ago, the owners of many buildings de- 
stroyed by fire as the results of war op- 
erations in the Chapei district are still 
clamoring for payments from Chinese 
and foreign insurance companies. The 
companies long ago denied liability as 
practically none of the fire policyholders 
paid extra premiums for protection 
against civil commotion or war risks. 

“Commercial Asia,” published in Shang- 
hai, and with which is incorporated the 
“China Clipper,” monthly insurance pub- 
lication, in the latest issue to reach this 
country has the following story about 
the efforts of Chinese claimants to force 
compromise payments from insurance 
companies: 

“Agitation seeking to force Chinese 
and foreign insurance companies into 
payment of losses arising from the Sino- 
Japanese hostilities at Shanghai during 
1932, despite the fact that all policies 
specifically excluded the risk of war, riot 
or civil commotion, is being continued 
and further evidences of governmental 
intervention are now discernible. 

“Direct action is being taken by the 
Shanghai Chamber of Commerce (Chi- 
nese), which has addressed to the Gen- 
eral Chamber of Commerce of Shanghai 
and to the various national chambers a 
plea that they intercede on behalf of the 
Chapei claimants. The plea recalled the 
Soochow Road godown fire of 1921 and 
pointed out that Chinese merchants in- 
volved therein subsequently agreed to an 
increase in premiums, but it failed to 
mention the fact that this fire, although 
never so proven in law, was unquestion- 
ably of incendiary origin. 

It is understood, however, that the 
various foreign chambers take the posi- 
tion that the matter is one for legal ad- 
judication, and quite properly outside 
their scope. 


Tea Party For Officials 


“The heads of the various chambers, 
together with the consular representa- 
tives of nations whose insurance com- 
panies are involved in the Chapei affair, 
were invited to attend a tea party given 
by the Shanghai Chamber of Commerce 
on February 27 for the purpose of dis- 
cussing a settlement of the claims. 

“Foreign guests present at the dinner 
included Julean Arnold, United States 
commercial attache; G. C. Pelham, com- 
mercial counsellor to the British Lega- 
tion, and R. Calder-Marshal, chairman of 
the British Chamber of Commerce. More 
than 30 representatives of local Chinese 
fire insurance firms were present, but 
none from foreign fire insurance com- 
panies attended. The chairman of the 
Shanghai Chinese Chamber of Commerce 
emphasized the sufferings of the Chapei 
residents who held fire insurance policies 
as a result of the Sino-Japanese armed 
hostilities early last year and urged that 
some relief measures be devised. No 
agreement, however, was reached on ac- 
count of the absence of representatives 
from foreign insurance firms. 

“Indirect action apparently is being 
taken by the Bureau of Social Affairs 
of the Municipality of Greater Shanghai. 
This governmental agency has been an 
important factor in the agitation since 
its inception. It has been the instrument 
for the dissemination of a flood of prop- 
aganda on behalf of the claimants, the 
majority of which has lacked any basis 
in fact, and it now appears that it is to 
be the weapon for an attempt at coer- 
cion. These conclusions have been 
reached by insurance men following the 
recent receipt by insurance companies 


and agencies in Shanghai of an ‘order’ 
requiring their registration with the Min- 
istry of Industry not later than June 30. 

“Significance is given this ‘order’ for 
registration which has yet to be sanc- 
tioned by treaty, by the fact that it was 
addressed, so far as can be ascertained, 
only to insurance companies or firms 
maintaining insurance departments. In 
almost all cases, it is understood, the 
communication was addressed to the in- 
surance department of the mercantile 
firms concerned, rather than to the head 
of the concern. 

Problems Follow Fighting 

“Upon fire insurance companies, how- 
ever, have fallen the most serious con- 
sequences of the ‘undeclared war.’ In 
common with the tendency of the gen- 
eral public everywhere, the Chinese had 
declined to avail themselves of war risk 
coverage at normal peace time rates, and 
when the blow fell so suddenly on Jan- 
uary 28, 1932, cover could not be obtained 
at any cost by those whose homes and 
businesses were located in the areas im- 
mediately affected. No sooner had peace 
been restored than these holders of ordi- 
nary fire policies, specifically excluding 
the risk of war, raised a clamorous de- 
mand that they be compensated for their 
losses, insisting that since there had been 
no formal declaration of war there had 
been no war, wherefore, they reasoned, 
the war risk clause did not apply. 

“On June 23, 1932. the Special Insur- 
ance Committee on Sino-Japanese Hos- 
tilities (1932), following unanimous ap- 
proval by representatives of every insur- 
ance company in Shanghai against which 
such claims had been filed, utterly dis- 
claimed liability for such losses under 
ordinary fire insurance policies. This 
statement said, in part: ‘The claimants 
must realize that there can never be any 
weakening of the attitude of the com- 
panies towards this question. All con- 
cerned are perfectly well aware that this 
type of risk was not insured against by 
the ordinary fire policy, and it must be 
thoroughly understood that the compan- 
ies are neither to be frightened nor ca- 
joled into behaving as though some 
amount of responsibility for meeting 


.losses of this character was implicit in 


the acceptance of the ordinary rate of 
premium for insurance against ordinary 
fires.’ : 

“The holders of 4,267 fire insurance 
policies, all of which contained the usual 
exceptions with regard to war risk, filed 
claims for a total of Tls. 12,354,853 and 
Mex. $73,500 though an organization en- 
titled the Association of Fire Insurance 
Claimants of the Greater Shanghai Area. 

“Immediately the claims were rejected 
this association, headed by Mr. Yu Ya- 
ching and several prominent Chinese 
business leaders, launched a campaign of 
propaganda designed to persuade or 
frighten the insurance companies, both 
Chinese and foreign, into a settlement. 
This campaign, which has been granted 
assistance at various times by the Cham- 
ber of Commerce of Shanghai (Chinese) 
and the Bureau of Social Affairs of the 
Municipality of Greater Shanghai, is still 
being continued as this is written. Pub- 
licity in the newspapers, mass calls at the 
offices of companies involved, threats of 
violence and bombing all have been em- 
ployed, without weakening the attitude 
of the companies, and towards the end 
of the year political pressure appeared as 
a new weapon. 


“Despite great public agitation the 


Chinese courts have dealt with such 
cases as have been brought before them 
with the utmost fairness, refusing to be 
influenced in any way by external press- 
(Continued on Page 31) 











Next time you say 


“Meet me for Lunch” app 


ee 


at 


Golden Hill’ 


At Fulton and William Streets 











OU’LL save time—for Childs Golden Hill is right in 
the center of New York’s (and the world’s) greatest 
insurance center. 


You'll delight your appetites, too, for Childs meals are 
deliciously prepared, pleasantly and quickly served, amid 
friendly, congenial surroundings, reminiscent of an old 
Colonial inn. 

And you’ll save enough on your check to pay for another 
Childs luncheon, for our prices are pleasingly and contem- 
porarily moderate. 


If you have in mind a small conference group for lunch, 
you'll like the round tables in the Colonial Dining Room... 
if it’s a larger gathering, the semi-private rooms and accom- 
modations will suit you perfectly. 


When you’re in a very special 
hurry... try the Luncheonette 


BREAKFAST LUNCH TEA DINNER 





THE NATION’S HOST FROM COAST TO COAST 














April 28, 


As Lon; 
Actu: 
Fire 


In view 
of oil burr 
greater lik 
to propert, 
ing from s 
cent Rhod 
sion holdit 
pany is nc 
wide inter 
the owne! 
Westerly 
companies, 
flames eSC 
was ignite 
nace and 
Damage r‘ 
not recove 
that prope 
cilities for 
damage 
premiums. 

The cas 
et al v. th 
various ca 
The decis 
preme Co 
tion amon 
ested in tl 
bility for 
actually e: 
opinion of 
lengthy e 
with: 


“The fa 
owned anc 
in Wester 
an oil bu: 
trolled by 
of the fir 
entrance. 
morning 
was obser 
of the sto 
ed and th 
soon arrit 
was foun 
such an 
to remair 
request, © 
firemen a: 
came frot 
of the bu 
ment in 
open and 
plaintiff’s 
they wall 
ment the 
partition 
from the 
to remait 
they retu 
the store 

“The cl 
fied that 
the flam 
and then 
In the r 
days bef 
stat arri 
the stor 
the wall 
supply of 
went out 
then oper 
blown ou 

“An e) 
closed th 
open anc 
smoke pi 
the furnz 
away fre 
while thi 
still susp 
was no 
contents. 
smoke ai 

On 
“The f 
plaintiffs 
and soot 


















> 
THE EASTERN 
UNDERWRITER 





Page 27 











Not Liable For Damage By Soot; 
“Friendly” Fire, R. I. Court Holds 


As Long as Flames Which Escaped from Oil Burner Did Not 
Actually Ignite Other Property There Was No “Hostile” 
Fire to Make Insurers Liable; 17 Companies Were Sued 


In view of the steadily increasing use 
of oil burners as heating plants and the 
oreater likelihood, therefore, of damage 
to property from soot and smoke escap- 
ing from such heating apparatus, the re- 
cent Rhode Island Supreme Court deci- 
sion holding that a fire insurance com- 
pany is not liable for soot damage is of 
wide interest. In this case, brought by 
the owners of a department store in 
Westerly against seventeen insurance 
companies, the court held that while 
fames escaped from the furnace nothing 
was ignited except the oil in the fur- 
nace and hence the fire was “friendly.” 
Damage resulting from a friendly fire is 
not recoverable. The court pointed out 
that property owners now have the fa- 
cilities for insuring directly against soot 
damage by the payment of additional 
premiums. 

The case was that of Lewis Solomon 
et al v. the United States Fire et al, the 
various cases having been consolidated. 
The decision of the Rhode Island Su- 
preme Court has attracted wide atten- 
tion among adjusters and others inter- 
ested in the problem of an insurer’s lia- 
bility for smoke damage when flames 
actually escape from an oil burner. The 
opinion of the court is now available and 
lengthy extracts are reproduced here- 
with: 

Story of the Fire 

“The facts are undisputed. Plaintiffs 
owned and conducted a department store 
in Westerly. The building was heated by 
an oil burning furnace which was con- 
trolled by a thermostat located on a wall 
of the first floor of the store near the 
entrance. About seven o'clock on the 
morning of December 17, 1927, smoke 
was Observed issuing from the windows 
of the store. The fire alarm was sound- 
ed and the fire department and plaintiffs 
soon arrived at the store. The building 
was found to be filled with smoke to 
such an extent that it was impossible 
to remain in the store. At plaintiffs’ 
request, no water was turned on by the 
firemen as it was thought that the smoke 
came from the furnace in the basement 
of the building. The door to the base- 
ment in the rear alleyway was forced 
open and several firemen accompanied by 
plaintiff's son entered the basement. As 
they walked into the smoke-filled base- 
ment they saw, through a window in a 
partition wall, that flame was issuing 
from the rear of the furnace. Unable 
to remain because of the dense smoke, 
they returned to the street in front of 
the store. 

“The chief of the fire department testi- 
fied that before they left the basement 
the flame flared up about three times 
and then ceased, and there was darkness. 
In the meantime the man who a few 
days before had installed the thermo- 
Stat arrived on the scene, rushed into 
the store, pulled the thermostat from 
the wall and thereby shut off the oil 
supply of the furnace. The fire at once 
went out, the doors and windows were 
then opened and the smoke and soot was 
lown out of the building. 

An examination of the furnace dis- 
closed the fact that the front door was 
open and that more than half of the 
smoke pipe which connected the rear of 
the furnace with the chimney had fallen 
away from the furnace onto the floor 
while the rest of the smoke pipe was 
still suspended from the ceiling. There 
Was no ignition of the building or its 
contents. All the damage was caused by 


smoke and soot. 

Only Fire Was Burning Oil 
; The fundamental question is whether 
phaintiffs damage was caused by smoke 
and soot from what is known as a ‘hos- 


tile fire’ as distinguished from a ‘friendly 
fire. Defendant admits its liability for 
damage caused by the former, but not 
by the latter. Plaintiffs maintain that 
since the flames escaped from the limits 
within which they were intended to be 
confined, the fire was hostile. Defendant 
contends that, although the flames 
escaped from their normal limits, never- 
theless nothing was ignited or burned 
outside of the furnace which caused the 


plaintiffs’ damage, and that such damage 
was caused by smoke and soot from a 
fire which was not hostile but friendly. 

“Certain facts are to be noted. There 
was only one fire which was constantly 
running into the furnace. The combus- 
tion of the oil was in the furnace and 
the flame, smoke and soot were the nat- 
ural results of such combustion. Neither 
the building nor its contents were ig- 
nited. The flame from the broken smoke 
pipe did not originate outside the fur- 
nace. There is no evidence that such 
outside flame produced any additional or 
separate smoke or soot. When the auto- 
matic supply of oil was discontinued, the 
fire in the furnace ceased and the pro- 
duction of smoke and soot came to an 
end. The fire consumed only what was 
intended to be consumed. It was ex- 
tinguished merely by the discontinuance 
of the supply of fuel. 

“The language of the standard policy 


is not the language of the insurer; it is 
prescribed by statute and hence should 
not be extended by construction. 

“In the instant case the door of the 
furnace was found to be open and part 
of the lining of the door was lying on 
the floor. If the separation of the smoke 
pipe and the opening of the furnace door 
were caused by an explosion the statu- 
tory provision would govern and there 
could be no recovery for smoke and soot 
which escaped into the building. As- 
suming that there was no explosion, the 
question then is: Was the fire ‘hostile’ 
or ‘friendly’? 

“This characterization of fires in insur- 
ance cases first appears, so far as we are 
aware, in Way v. Abington Mutual Fire 
Ins. Co., 166 Mass. 67, decided in 1896. 
In that case a fire lighted in a stove 
ignited the soot which had accumulated 
in the flue and the chimney, smoke from 


(Continued on Page 28) 





Companies so widely and favorably known 

















are good companies to represent 


By keeping faith with policyholders, 
agents and brokers, by unswerving devo- 
tion to sound business principles, by wise, 
progressive management, the companies 
of the Fireman’s Fund Group have 
earned the confidence of the insuring 
public and are known from coast to 
coast as financially strong companies 


—excellent companies to represent. 
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By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 














Hotels Need to Change Ideas 

Hotels have been hard hit by the de- 
pression, but some are still living in the 
past and maintain their elaborate dining 
rooms. It will be a better time for ho- 
tels when they realize that all that reg- 
ular guests want is a clean, comfortable 
room and good food at reasonable prices, 
and that the average man is fed up to 
the gills with fancy candalabra, pictures 
or statuary, splurgy interiors, plush fur- 
niture, fancy rugs, sumptuous lobbies, 
blaring radios or jazz bands, headwaiters 
and assistants with what we call “incor- 
porated charm,” checking of hats at 0 
cents per day, and a lot of other things, 
which increase the overhead and do not 
add anything to the comforts of paying 
guests. 

* * * 

A Bad Pen(ny) Always Turns Up 

I have a cheap fountain pen that I 
have carried around about five vears. | 


Soot Damage 
(Continued from Page 27) 


the burning soot escaped into several 
rooms in the building and caused damage 
to tobacco stored therein. It was held 


that this was a loss by fire which was 
covered by a policy insuring the prop- 
erty against all loss or damage by fire. 


The court says: 

Case Where Soot Caught Fire in 

Chimney 

“We are inclined to the opinion that 
a distinction should be made between a 
fire intentionally lighted and maintained 
for a useful purpose in connection with 
the occupation of a building and a fire 
which starts from fire without 
human agency in a place where fires are 
never lighted nor maintained, although 
such ignition may naturally be expected 


such a 


incident to 
fires, and 
occurs is 


to occur occasionally as an 
the maintenance of necessary 
although the place where it 
constructed with a view to prevent dam- 
age from such ignition. A fire in a 
chimney should be considered rather a 
hostile fire than a friendly fire. and as 
such, if it causes damage, it is within 
the provisions of ordinary contracts of 
fire insurance.’ 

“In that case there were two distinct 
fires, one intentional, the other acciden- 
tal and, as plaintiff's damage was caused 
by the accidental fire, a recovery was 
allowed. The distinction thus made be- 
tween fires causing damage seems to be 
reasonable and to result in a proper con- 
sideration of the rights of both the in- 
surer and the insured. 

“In the leading case of 
4 Camp. 360. the 
a factory of seven 


Austin v. Drew, 
property insured was 
or eight stories; on 


have lost or misplaced it dozens of 


times and as I want to get a new one, 


have often hoped and prayed that it 
would stay lost. But no such luck. It 
always turns up sooner or later. Re- 
cently I thought I had lost it for good 
and joyously went to get a new one, tell- 
ing the dealer I had lost my old one, 
that it had not turned up in two days, 
and that I now felt that I could reason- 
ably hope it would stay lost. I bet him 
a red apple that it would turn up, the 
“general cussedness of inanimate things” 
being along those lines. So I bought a 
new one and was much pleased with it. 
Returning to my hotel it was reported 
that the chambermaid had found the 
other pen under the radiator. So I went 
back to the dealer who bought me a 
red apple and took back the new pen, 
wishing me better luck next time. I 
suppose some day I will have to throw 
it out of the car window to get rid of it. 


the ground floor there was a stove con- 
nected with a chimney which went to the 
top of the building. In this chimney was 
a register which had to be opened when 
there was a fire in the stove. A servant 
forgot one morning to open this register 
and as a result smoke and heat escaped 

into a room where sugar was dryine and 
the sugar was damaged. It was held 
that no recovery could be had on the 
policy of fire insurance as there was no 


fire, except in the stove and the flue, as 
there ought to have been, and the loss 
was occasioned by heat. 

“The court also stated that the fire 
was never excessive and was always con- 
fined within its proper limits; that, had 
the fire been brought out of the flue, 


and had anything been burnt, the insur- 
ance company would have been liable. In 
an interesting article entitled: ‘The 
meaning of fire in an insurance policy,’ 


Oo. J. PRIOR. PRESIDENT 
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ered. 

“The damage in the case at bar was 
caused by one fire which was intentional 
and within the place where it was in- 
tended to be. The fact that this fire was 
excessive and that flame for a short time 
was seen to be outside the furnace did 
not change the nature of the fire. The 
material consumed and the combustion 
thereof was not accidental; it was inten- 
tional. The fire was immediately put out 
by shutting off the supply of fuel. The 
flame outside the furnace was merely an 
extension of the flame within the fur- 
nace and was subject to one and the 
same control. No second fire resulted 
from the intentional fire. 

“We are of the opinion that, as the 
damage was the direct and proximate re- 
sult of an intentional fire, plaintiff is not 
entitled to recover. As the facts are 
undisputed the question is one of law. 
The refusal to submit the case to the 
jury was correct as was also the direc- 
tion of the verdict. 

“Tt is a matter of common knowledge 
that the use of oil as a fuel for furnaces 
has become common only in the last 
few years and that damage from the 
escape of smoke and soot from such a 
fuel as oil is not infrequent. The statute 
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INSURANCE OFFICE, LIMITED 
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Western Department 
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ard form of policy by riders to be at- 
tached thereto. If protection from smoke 
and soot from a furnace fire is desired 
by the insured, it can be readily obtained 
ae the premium for the additional 
risk. 





MIDDLE DEP’T ANNIVERSARY 
The Underwriters Association of the 
Middle Department will celebrate its 
fiftieth anniversary with a dinner at the 
Bellevue Stratford in Philadelphia on 
Tuesday evening, May 9. W. J. Chris- 
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Chamber of Commerce 
Meeting Next Week 


PAUL L. HAID AMONG SPEAKERS 





Insurance Round Table Conference on 
May 4 With George D. Markham 
of St. Louis as Chairman 





Current problems in the insurance 
feld will be taken up at a special round 
table conference to be held in connection 
with the twenty-first annual meeting of 
the Chamber of Commerce of the United 
States at Washington May 2-5. Leaders 
in the insurance business will take part 
in the conference. 

President Roosevelt, several members 
of his cabinet, and prominent business 
executives will address the annual meet- 
ing. 

“jaserance under Changed Conditions” 
is the general subject for the special in- 
surance conference on Thursday, May 4. 
‘this conference will be presided over by 
George D. Markham, veteran agent of 
St. Louis, chairman of the Chamber’s in- 
surance committee. M. A. Linton, presi- 
dent of the Provident Mutual Life of 
Philadelphia, will lead the discussion on 
“The National Asset in Life Insurance.” 
“New Developments in Fire Insurance” 
will be discussed under the leadership of 
Paul L. Haid, president, Insurance Ex- 
ecutives Association, New York City. In 
the casualty insurance field S. Bruce 
Black, president, Liberty Mutual of Bos- 
ton, will start the discussion on “Recent 
Experience in Casualty Insurance.” 

On Tuesday, May 2, at a luncheon 
which will be given to the National 
Councillors, the winners in the 1932 In- 
ter-Chamber Fire Waste Contest and the 
1932 Inter-Chamber Health Conservation 
Contest will be presented with awards. 
The presentation will be made by Felix 
M. McWhirter, vice-president of the Na- 
tional Chamber. The awards this year 
will be bronze and sterling silver plaques. 

There will be a number of other sub- 
jects on the program of interest to in- 
surance men. Addresses will be given 
by prominent national figures on such 
subjects as the federal budget, monetary 
policy in banking, the future of Ameri- 
can agriculture, essentials for business 
recovery, and the plans of the Treasury. 





Syndicates and Marine 
Board Move to 99 John St. 


The American Marine Insurance Syn- 
dicates, the United States Salvage Asso- 
ciation, Inc., and the Board of Under- 
writers (Marine) of New York are re- 
moving their headquarters this week- 
end from 56 Beaver Street to the fif- 
teenth floor of the new Insurance Co. 
of North America building at 99 John 
Strect. Likewise the following organi- 
zations affiliated with the American Ma- 
tine Insurance Syndicates will be lo- 
cated on the fifteenth floor at 99 John 
Street; American Marine Insurance 
Syndicate “C,” Great Lakes Underwrit- 
ing Syndicate, Tugboat Underwriting 
Syndicate and the American Syndicate 
for Insurance of Foreign Hulls. 

The Syndicates and the Board of Un- 
derwriters of New York are two of the 
leading marine insurance organizations 
in this country. For years they have 
had offices on Beaver Street. Their re- 
moval to John Street in reality signifies 
the complete transfer of the heart of 
the marine insurance business from the 
old shipping area below Wall Street to 
the center of the general insurance dis- 
trict in the William, John and Gold 
Streets and Maiden Lane territory. 





A. C. Deisseroth, local agent of Syra- 
cuse, N. Y., who is well known through- 
out the Empire State for his efficient 
handling of all arrangements for the an- 
nual conventions of the New York State 
Association of Local Agents for a num- 
ber of years, has announced the affilia- 
tion of his agency with that of North- 
tup & Dillenback, Inc., also of Syracuse. 
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Masses Cites N pr for 
Better Construction 


HIGH GRADE BUILDINGS BURN 








America Fore Vice-President Hopes 
“Fire-Resistive” Principles Will Be 
Applied More Generally 








Herbert E. Maxson, vice-president of 
the America Fore Companies with super- 


vision over the New York City local de- 


partment, is one of those believing that 
to describe a building as “fire-proof” is 
erroneous and that the more applicable 
term “fire-resistive” should be applied 
only to those structures which offer real 
evidence of being fire-resistive in con- 
struction. 

Mr. Maxson refers to a treatise on 
some characteristic fires in fire-resistive 
buildings, gotten out by the research 
department of the America Fore group. 
There he finds instances of “fire-proof” 
burnings which resulted not only in 
heavy demands on fire insurance policies 
but brought tremendous inconvenience 
and annoyance to the parties whose 
property was destroyed. 

Some of the most notable of these in 
recent years were an enormous turbine 
generator in the Mid-West where the loss 
amounted to $420,000, although the build- 
ing with the exception of the bare steel 
roof trusses is of fire-resistive con- 
struction; important film laboratories at 
Hollywood, where although the building 
was of reinforced concrete, the film con- 
tents were of the highest combustibility ; 
the fire, in a new and highly modern 
New York apartment hotel, where the 
damage amounted to $300,000 and a num- 
ber of school property fires. 

Some recommendations which Mr. 
Maxson makes, due to his long experi- 
ence, are that fire-resisting constructions 
use solid masonry one and _ one-half 
inches or more in thickness to protect 
all structural frame work and that floor 
and roof arch construction be of ma- 
sonry—either reinforced concrete or 
brick of thickness and span sufficient to 
support any weight to which it may be 
subjected. Some necessities of such con- 
struction are: elevators, stairways, dum- 
mies, pipes, ventilating and other shafts 
and floor openings enclosed by fire-re- 
sisting walls made of brick, plastered 
terra cotta or gypsum blocks with reli- 
able fire doors at all openings. 

He further states that all interior 
woodwork should be flame proofed and 
that floors be thoroughly protected with 
adequate drainage to remove water in 
the event of fire; also that wire glass 
windows in hollow metal frames be used 
on all exposed sides and on all sides 
above the eighth floor. 


WITH F. F. RICHARDSON, INC. 

The National Security Fire, a member 
of the North America groun, has ap- 
pointed F. F. Richardson, Inc., 123 Wil- 
liam Street, general agent for the New 
York suburban territory. 


MICHIGAN LICENSES PEARL 

The Michigan Insurance Department 
has issued a direct writing license to the 
Pearl of London, formerly licensed for 
reinsurance only. 


R. Y. SKETCH IN NEW YORK 

R. Y. Sketch, general manager of the 
Phoenix Assurance at the home office in 
London, is a visitor to the headquarters 
of the United States branch in New 
York. 





$45,000,000 LONDON FIRE 

London insurance men were interested 
a few days ago in a $45,000,000 fire on 
the West India docks of the Port of 
London which tied up traffic for hours. 
The fire was in warehouses stocked with 
rum and it was necessary for the fire- 
men to wear gas masks to save them 
from from the fumes. The fire burned 
for more than a day, being exceedingly 
difficult to fight. 
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Awakening Public Conscience 
Fire Prevention Week Had Good Reaction Which Lasts; 


Novel Ways of Calling Attention to Carelessness 
and Indifference to Fire 


[wo cuts on this page are echoes ot 


Fire Prevention Week which is growing 


as a national event making the public 


more conscious of the necessity of cut- 


ting down the number of preventage 


fires Results from Fire Prevention 


Week are 


event is much more 


undoubtedly beneficial. The 
substantial than a 
mere stunt gesture. This is proven by 
the added 


ceives each year. 


attention which the week re- 


The cuts shown herewith are of a 
Worcester, Mass., 
“Crush the 
Hartford 


window display in 
which city had as its slogan, 


Cigarette,” and of a float in 


FIRE PREVENTION WEE K 





where Boy Scouts entered into the week 
with dash and enthusiasm. 

Probably Worcester, Mass., showed as 
much genuine interest in the campaign 
as did any city. In the downtown dis- 
trict there were seven large window dis- 
plays, all featuring the “Crush the Ciga- 
rette” slogan. 

In Hartford Fire Prevention Week en- 
listed the interest of the Chamber of 
Commerce, Hartford Safety Council, Fire 
Departments and Boy Scouts. A. G. 
Smith of the Travelers was chairman of 
the committee there. 

Hundreds of towns and cities took 
part in Fire Insurance Week, reporting 


their activities to T. Alfred Fleming, su- 
pervisor of the conservation department 
of the National Board of Fire Under- 


writer, and also chairman of the Fire 





wires 


MAKE YOUR HOME SAFE FROM FIRE 


,REMOVE FIRE CAUSES NO 


Pee PREVEMON COMMIT: Kas reORC CHAMBER OF COM 








LONG HEADS VA. FIELD CLUB 
Number of Mixed Agencies Reported 
Clear at Annual Meeting of Virginia 
State and Special Agents 
G. Gordon Long, Virginia state agent 
for the Aetna, is the new president of 
the Fire Field Club of Vir- 
ginia. He was advanced from that of- 
at the an- 
nual meeting of the club held at the 
Cavalier Hotel at Virginia Beach last 
week. Herbert C. Taylor, state agent 
for the Home of New York, succeeds 
him as vice-president. William A. Jor- 
dan, special agents for the Royal, was 
elected secretary. Albert C. Word, sec- 
retary of the Louis E. English general 
agency of Richmond, was_ re-elected 
treasurer 

A number of agencies heretofore with 
mutual representation in their offices 
were reported as now cleared by com- 
mittees which have been checking the 
situation. The new balance rules for gen- 


Insurance 


fice from the vice-presidency 


eral use were adopted. Discussion indi- 
cated that mpanies generally were ob- 
serving the 60-day basis of loss settle- 


ment. The committee appointed to re- 
vise the directory of the club reported 


its task completed. New directories 
were distributed at the meeting. It was 
voted to send a copy of the report of 


Malcolm F. Jones, the retiring president, 
to each member of the club. 


In the annual golf tournament of the 
club Harry F. Thompson, special agent 
for the Louis E. English general agency, 
carried off first honors with a low gross 
of 70. He was awarded a silver cup. 
G. Gordon Long ran him a close second 
with a low gross of 71. Mr. Long’s prize 


consisted of a dozen golf balls 


COLEMAN WITH GREAT AMER. 


Former Assistant Secretary of Globe & 
Rutgers Is Agency Sup’t Handling 
Southwest Dep’t 

Scott Coleman, who has been assistant 
secretary of the Globe & Rutgers since 
1928, has gone with the Great American 
as agency superintendent, handling the 
Southwest department. He has been in 
insurance more than twenty years, hav- 
ing started in Atlanta, Ga., his native 
a. Prior to going with the Globe & 
Rutgers he was in the New York office 
of the Fidelity-Phenix, handling their 
southern business. In 1923 Mr. Cole- 
man returned to Georgia as state agent 
for the Continental. He was with the 
\merica Fore group eight years in all 

Mr. Coleman joined the Globe & Rut- 
gers as Virginia state agent in 1926 and 
was transferred to the home office in 
New York in 192 8as assistant secretary 
to handle the company’s country-wide 
igency department. 


COUNTY FIRE CHANGES 


Herbert J. Hill, formerly vice-president 
and secretary of the County Fire of 
Philadelphia, has been transferred to 
New York to the home office of the 
Great American. The County Fire is a 
member of the Great American group. 
Joseph A. Tufts, who has been agency 
superintendent at the home office of the 
parent company, has been made vice- 
president and secretary of the County 
Fire and has gone to Philadelphia. The 
Philadelphia office is now under the per- 
sonal supervision of Mr. Tufts and Lee 
R. Allen, assistant secretary and assistant 
treasurer. Others there are Special 
Agents John R. Wilke and Harry H. 


Toy. 





Prevention Week Commit 
tee of the National Fire Pro- 
Othe 


members of the committee 


tection Association. 


were H. ‘T. Cartlidge, assist- 
ant U. S. manager of the 
Liverpool & London & 
Globe, 
committee on fire 


and chairman of the 
preven- 
tion and engineering stand- 
ards of the National Board; 
Sumner Rhoades, Eastern 
Underwriters Association 
manager and president of 
the National Fire Protec- 
tion Association; and Hen- 
ry H. Heimann, executive 
manager of the National 
Association of Credit Men. 
Of the cities reporting in 
the U. S. seventy-seven suf- 
fered no loss by fire during 
Fire Prevention Week. 
Fire loss in cities submit- 
ting records to Mr. Fleming 
showed a reduction in the 
ageregate of 46%. 








FIRE PREVENTION PAYS 


Per Capita Losses of Cities in Fire Waste 
Contest Fall to Less Than Half 
That of U. S. Average 


Striking proof that fire prevention pays 
more than ample dividends is shown in 
the ten-year record of per capita losses 
sustained in cities participating in the 
Nation: al Inter Chamber Fire Waste Con- 
test. Cities carrying on a consistent all- 
year-round fire prevention program have 
brought their loss rate down to half the 
rate for the country as a whole. This 
fact is graphically illustrated by a chart 
presented to the recent meeting of the 
National Fire Waste Council which with 
the Chamber of Commerce of the United 
States sponsors the fire waste contest. 

This chart shows that in 1922 the 
United States per capita loss was about 
$4.60. In the following decade the cities 
participating in the fire waste contest re- 
duced their per capita loss to $2.70 by 
1927 and to $1.88 at the end of 1932. On 
the other hand the United States per 
capita loss, not including cities entered 
in the contest, was as high as $5.25 in 
1926, $4.34 in 1927 and $4.17 at the end 
of last year. These figures lend indis- 
putable proof to the value and effective- 
ness of fire prevention campaigns carried 
on intelligently and persistently. 





BILL TO CURB BANK AGENCIES 

Under the provisions of a bill recently 
passed by the Nebraska legislature, 
Omaha banks will be prohibited after 
August 1 from acting as _ insurance 
agents. Both houses of the Legislature 
defeated amendments giving the bill 


statewide application because of the ef- 
fect on small banks which sell. consider- 
able insurance during a year. 
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Above—Exhibit used with great effectiveness 
in Worcester, Mass., in campaign of that city 
against fires caused by lighted cigarettes. 


Left—During Fire Prevention Week last year 
Boy Scouts in Hartford drove this truck along 
main highways of the city. 


In addition to car- 


rying message of fire prevention the Scouts dis- 
played fire fighting apparatus of 1832. 


MUST DISCLOSE DEFENSE 


Eagle, Star & British Domimions to 
Appeal Court Decision; Holds As- 
sured Not Entitled to Data 

An appeal has been taken by the Eagle, 
Star & British Dominions to the Appel- 
late Term of the New York Supreme 
Court, Second Department, from the de- 
cision of the City Court, Kings County, 
in the action of Goldie Cohen, plaintiff, 
against the company, defendant, which 
compels the company to disclose in ad- 
vance of the trial the defense interposed 
by the company that the fire “was 
fraudulently caused by the act, advice 
or connivance” of the assured, “her 
agents, servants or employes, in violation 
of the terms of said policy,” thereby void- 
ing the said policy. 

The appeal taken by the company will 
establish whether the Appellate Court 
will compel the insurance company, under 
a defense of this kind, to establish in ad- 
vance of the trial the basis and founda- 
tion of its said defense, the company’s 
contention being that the same shoul 
not be disclosed until the trial of the 
action, and to do so in advance thereof 
would be advising the assured of all of 
its evidence. 

Alex Davis of the firm of Goldstein & 
Goldstein appears for the assured. James 
I. Cuff represents the insurance company. 


REVOKES LICENSES 

Superintendent Van Schaick has _re- 
voked the licenses of P. Charles Co., Inc, 
136 Lawrence Street, Brooklyn, N. Y.; of 
Herbert M. Foxwell, 143 East Post Road, 
White Plains, N. Y., and of Louis A. 
Muench, 27 South Ocean Avenue, 
Patchogue, N. Y. 
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MARINE & AUTOMOBILE 








Rush President Of 
Inland Marine Ass’n 


HE SUCCEEDS HENDON CHUBB 


National Union Fire Withdraws Inten- 
tion to Resign; 46 Groups Rep- 
resented in Association 


The National Union Fire of Pittsburgh 
has settled its differences with the In- 
land Marine Underwriters Association 
and has withdrawn its notice of inten- 
tion to re sign. A number of other com- 
panies have in the past likewise threat- 
ened to resign and precipitate general 
trouble in the inland marine field by 
virtue of being free from regulations, but 





BENJAMIN RUSH 


the conflicting viewpoints have always so 
far been successfully compromised. 

Announcement of the intention of the 
National Union to remain in the I. M. 
U. A. was made at the annual meeting 
of the association last week. At that 
time Benjamin Rush, president of the 
Insurance Co. of North America, was 
elected president to succeed Hendon 
Chubb of Chubb & Son, who had headed 
the association since its formation. Other 
officers elected last week were as fol- 
lows: Vice-presidents, Fred W. Koeck- 
ert, United States manager of the Com- 
mercial Union, and F. B. McBride, man- 
ager of the Atlantic marine department 
of the Fireman’s Fund; chairman of the 
executive committee, E. J. Perrin, vice- 
president of the Automobile of Hartford. 

The following were elected to the ex- 
ecutive committee to fill vacancies of six 
members whose terms expired: George 
C. Long, Jr. vice-president of the 
Phoenix of Hartford: Hawley T. Chester 
of Chubb & Son; W. H. McGee, presi- 
dent of William H. McGee & Co.; J. P. 
Mayer, superintendent of the inl and ma- 
rine department of the Royal-Liverpool 
groups; C. S. Timberlake, secretary of 
the Hartford Fire, and W. A. Hebert, 
vice-president of the Springfield Fire & 
Marine, 


Chubb Praises Work Done 

Retiring President Chubb commented 
upon the successful work of the I. M. 
. A. in bringing uniformity and stabili- 
vation in a field of insurance which for 
years had suffered from uncontrolled 
competition. He said that the perma- 
— of these ac hievements depends in 
argeé measure upon an uncompromising 
attitude toward willful violations of the 
rules and regulations which members of 
the Inland Marine Underwriters Asso- 
ciation have approved. 
sd “xecutive Committee Chairman Perrin 
viewed the work of the association in 


Filing of Auto Rates 
In Ontario Is Stopped 


BY RULING OF SUPT. FOSTER 


Not Practical to Enforce the Require- 
ment; Called For Unwarranted In- 
tervention by Insurance Dep’t 


Filing of automobile premium rates in 
Ontario has been discontinued until 
further notice by Insurance Superinten- 
dent R. Leighton Foster because under 
present conditions in the automobile in- 
surance business there is no pressing 
necessity for continuance of the require- 
ment. Mr. Foster has sent a letter to 
all insurance companies licensed to do 
an automobile business in the Province 
of Ontario in which he reviews the sit- 
uation leading up to the present change. 
The memorandum of the Superintendent 
follows: 

“Section 273 of The Insurance Act, 
which has been on the statute books 
since 1924, empowers the Superintend- 
ent to require a return of rates fixed, 
made or charged by rating bureaus and 
licensed insurers ‘in such form and at 
such times as he may require’ and pur- 
suant thereto, under date May 6, 1932, 
you were required to file a complete new 
return showing your automobile insur- 
ance premium rates and to complete an 
affidavit wherein you undertook to file 
particulars of changes therein from time 
to time. Sections 274, 275 and 275a of 
the Act respecting unfair discrimination 
in rates and empowering the Superin- 
tendent to order an adjustment in rates 
‘whenever it is found by him that any 
such rates are excessive, inadequate, un- 
fairly discriminatory or otherwise un- 
reasonable,’ are not and have not been 
in force since April 2, 1931. 

“The next preceding occasion when 
you were required to make a return of 
rates to the Department was in Feb- 
ruary 1929, and was made to obtain in- 
formation for the purposes of the Hod- 


taking jurisdiction on November 1 over 
such lines as fine arts, transportation, 
motor truck cargo, bailees’ customers, 
bailees’ liability, processing risks and de- 
ferred payment merchandise policies. He 
also reviewed the establishment of a 
committee on relations with the Insur- 
ance Brokers’ Association and the ap- 
pointment of a special committee to con- 
sider the paying of claims in accordance 
with policy provisions along the lines tak- 
en by the fire organizations. 

The membership of the I. 
consists of 149 companies in forty-six 
groups. This is a decrease of three com- 
panies since April 20, 1932, but the num- 
ber of groups remains the same. 


M. U. A. 


gins Inquiry Commission. It was per- 
mitted to lapse in April, 1931, upon the 
termination of the inquiry. The require- 
ment was only revived last May because 
a group of prominent company execu- 
tives assured the Department it would 
assist to stabilize the business in the 
province. In other words, the initiative 
for the requirement imposed eleven 
months ago came from within the busi- 
ness and not from the Department. 

Department Intervention Unwarranted 

“Unfortunately experience since last 
May has again demonstrated that it is 
not practical to enforce the requirement 
and its related prohibition against de- 
viations from filed rates, by reason of 
the fact that it involves the Department 
intervening between the insurance com- 
pany and its policyholder, with the re- 
sult that a low-premium policy may be 
cancelled and the policyholder required 
to pay a premium higher than that of- 
fered or charged by the company. 

“This conclusion is in accordance with 
the experience in Ontario (1924-26) and 
other jurisdictions and with the views 
expressed by the late Hon. Mr. Justice 
Hodgins in his report on this subject. 
So long as the general cost of automo- 
bile insurance in the province is not ex- 
cessive (and complete data as to this is 
and will continue to be available to the 
Department under section 69a of the 
Act), Department intervention so lim- 
ited would appear to be unwarranted and 
unnecessary in the public interest. 

“It would therefore appear that under 
prevailing conditions in the automobile 
insurance business in the province no 
pressing necessity or substantial demand 
fo a continuance of the requirement ex- 
ists. You are accordingly hereby no- 
tified that the requirement authorized to 
be imposed by section 273 with respect 
to the filing of automobile insurance 
premium rates is formally withdrawn un- 
til further notice. In so doing, grateful 
acknowledgment is made of the helpful 
co-operation extended by the Commit- 
tee of Underwrite:s which has_ been 
working with the Department during the 
past year reviewing the returns filed 
with the Department and endeavoring 
to find a way in which the Act could be 
usefully enforced.” 


C. E. BEST IN BANKRUPTCY 

Clifford E. Best, Rochester, N. Y., in- 
surance man, has entered voluntary bank- 
ruptcy with liabilities of $88,297 and as- 
sets of $10,065. 
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L’ATLANTIQUE DECISION 


French Court Holds It Is Competent to 
Pass on T. L. O. Policies; Both 
Sides Satisfied 
The French Tribunal of Commerce of 
the Seine in Paris has decided that it is 
competent to adjudicate on the “total 
loss only” policies in the case brought by 
the owners of the liner L’Atlantique, the 
Compagnie de Navigation Sud-Atlan- 
tique, against the sixty-nine French com- 
panies which insured the vessel. The 
court has appointed experts to estimate 
whether or not the ship can be repaired 
and for what amount, and likewise has 
instructed these experts to obtain all in- 
formation possible if they believe repairs 
are possible. Both the insurers and the 
vessel owners seem satisfied with the 
court decision. The insurers have at 
least won a temporary victory in defeat- 
ing the owners’ claim that a total loss 

became payable immediately. 

Leopold Dor, counsel for the plaintiffs, 
said that L’Atlantique cost $350,000,- 
000 francs or about $14,000,000 in Ameri- 
can money. The object of the suit was 
to secure the 70,000,000 francs for total 
loss only, the underwriters having al- 
ready agreed to pay 98,000,000 francs as 
the cost of repairs under the 100,000,000 
francs of insured value. The owners and 
the French Minister of Marine seek to 
abandon the ship to the underwriters on 
the ground that repairs would cost more 
than to replace her. From the French 
standpoint the repairs would cost 196,- 
600,000 francs. 


Chinese Claims 
(Continued from Page 26) 

ure. The first claim brought against an 
insurance company in connection with 
war losses was that of the Dong Tai 
Yuen Provision Store against the United 
Trading Corporation, agents for the 
Thuringia Insurance Co., a German con- 
cern. In this case Judge Sun Hung 
held that the loss had been proven by de- 
fendants to have arisen from foreign in- 
vasion and hostilities and that the insur- 
ance company could not be held liable. 

“The second action, brought against 
the Shanghai Hwa Hsing Fire and Ma- 
rine Insurance Co., a purely Chinese 
concern, also was decided in favor of the 
insurance company, with the result that 
no further suits were brought for some 
time, the claimants utilizing other means 
in their efforts to enforce collection.” 


Insurance Situation In Italy 


Italian private insurance is at present 
going through a period of concentration, 
as a consequence of which the number 
is steadily de- 
clining according to Die Versicherung of 
Vienna. The yearbook for 1932 men- 
tions 109 companies, while in 1926 there 


of competing companies 
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companies 
bankruptcy, 
license to 


were 133. The twenty-four 
have been climinated by 

fusion and cancelation of 
transact business, and a number of small 
companies still remaining are fighting 
hard for their existence. The Italian 
government is favoring concentration and 
fusions are the order of the day. 

Of the 109 remaining companies some 
are government or semi-government in- 
stitutions (Cassa Nazionale Infortuni, 
Cassa Nazionale Assicurazione Sociali, 
Istututo Nazionale, Assicurazioni d’Italta 
and Providentia) and of the 103 remain- 
ing twenty-four are mutuals of local 
character, with the exception of the 
Reale Mutua and the Vecchia Mutua 
Grandine, which are of larger impor- 
tance. Of the remaining 79 companies 
seventeen have a capital of less than 

million lire (about $50,000) so that only 
sixty-two companies of importance re- 
main, of which thirty-three belong to 
twelve fleets, the largest of which are 
the Assicurazioni Generali (five mem- 
bers), Fondaria (four), Riunione Adri- 
atica (two) and Alleanza (six). Of the 
remaining a few are ripe for fusion with 
larger and more powerful concerns. New 
laws favor combinations by restricting 
taxation and by demanding an increase 
in paid in capital. The government ‘en- 
terprises are favored to such an extent 
that private enterprise can survive only 
by combination. 
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CASUALTY AND SURETY 





States Taking Action 
Against International 

ANCILLARY RECEIVERS NAMED 

Control Fight Looms Up in California; 


Van Schaick New York Conservator; 
Beha’s Ruling 





Developments came thick and fast fol- 
lowing the receivership proceedings 
against the International Re-Insurance 
Corp. of Delaware last week in Chancery 
Court, Wilmington. In New York Su- 
perintendent of Insurance George S. Van 
Schaick was directed by Supreme Court 
order to take possession and conserve the 
property and assets of the company in 
this state. This order was signed upon 
application of Attorney General John J. 
Bennett, Jr., representing the Superin- 
tendent. 

At the same time in California Insur- 
ance Commissioner E. Forrest Mitchell 
launched a legal battle to obtain control 
of the International in that state on the 
erounds that its California policyholders 
have a prior right to the corporation’s 
assets. It seems that Commissioner 
Mitchell had taken charge of the Los 
Angeles head office of the International 
at about the same time that its president, 
Carl M. Hansen, A. G. Logan, Jr. and 
George de B. Keim were being appointed 
receivers in Delaware where the com- 
pany was chartered. Mr. Mitchell main- 
tained that California thus was “edged 
out” because of the difference in time be- 
tween the east and west coasts. 

Show Cause Orders 

In New Orleans the International was 
cited by the District Court to show cause 
on May 10 why a receiver should not be 
appointed in Louisiana, the receivership 
petition being filed by Warren V. Miller 
who alleged that the company owes him 
$187.50 for attorney fees. And in Vir- 
ginia the International and its two affil- 
lates, the Independence Indemnity and 
Public Indemnity, were cited to appear 
before the Virginia state corporation 
commission on May 2 to show cause why 
their licenses to do business in the state 
should not be revoked. The companies 
have an aggregate of $46,000 on deposit 
with the Virginia treasury department. 
The state highway department also car- 
ried its automobile liability insurance in 
the Independence. 

Ancillary Receviers Being Named 

Ancillary receivers are being appointed 
this week in a number of states. The 
two named in Oklahoma are J. A. Frates 
and Walter Hartley, both of Tulsa. In- 
surance Commissioner Jess G. Read in 
commenting on the receivership said the 
International wrote $200,000 in premiums 
in casualty, surety and compensation 
lines in the state last year but that a 
license to do business had not been 
granted for 1933. Mr. Read has ordered 
the Oklahoma City and Tulsa agencies to 
discontinue business, being the company’s 
only agencies in the state. It was stated 
by T. Dana Roberts, Oklahoma City rep- 
resentative, that all of his business had 
been reinsured in the Aetna Casualty & 
Surety of which he has been appointed 
local agent. 

For Pennsylvania and New Jersey the 


(Continued on Page 36) 


Collection Rules Drawn 
Up For New York City 


AGREED TO BY 43 COMPANIES 





Prepared by Casualty Managers Ass’n 
They Become Effective Beginning 
With Policies Issued During April 
Realizing the pressing need at this time 
for more prompt collection of all pre- 
miums forty-three casualty and surety 
companies doing business in New York 
City have indicated their willingness to 
subscribe to a set of rules governing the 
basis upon which premiums should be 
collected and the basis as to when can- 
cellations should be effected for non- 
payment of premiums. These _ rules, 
drawn up by the New York City Cas- 
ualty Managers Association, are being 
sent to all brokers and office agents in 
Greater New York and are to become 
effective beginning with policies issued 

during April. 

It is pointed out by the Casualty Man- 
agers Association that no standardized 
and definite rules have previously been 
adopted nor put into general practice by 
the collection and credit departments of 
the casualty and surety companies in 
New York. On the other hand, the fire 
companies, members of the New York 
Fire Insurance Exchange, have for many 
years had well defined collection rules 
and the machinery of the Exchange has 
been available for the enforcement of 
such rules. 

The subscribing casualty and surety 
companies feel, however, that by such 
subscription the rules will be enforced by 
each company because of the common 
need of all for more prompt collection 
and payment of premiums. 





Rules Drawn Up 

The rules, as follows, are designed to 
be helpful to producers as well as to 
companies: 

1. All short term, annual or longer term pol 
icies, certificates, endorsements, or bonds can- 
cellable by their terms (except annual policies 
written on an instalment basis) on which the 
premium has not been paid before the 20th 
day of the second month following the date 
takes effect shall be 
cancelled by direct notice to the assured, with 


on which such contract 
copy to the producer. 

2. All annual policies written on an instal 
ment basis on which the original and subse 
quent charges have not been paid by the 20th 
day of the first month following the month in 
which such charges take effect shall be cancelled 
by direct notice to the assured, with a copy 
to the producer. 

3. Additional premiums resulting from any 
audit of assured’s records are due and payable 
not later than the 20th day of the second month 
If not paid by 
said date, collection shall be taken over imme 


following the date of invoice. 


diately by the company direct and any insur 
ance still in force under the policy or any re 
newal thereof shall be cancelled by direct notice 
and a copy of such notice sent to the producer 

4. Where unusual conditions warrant, noth 
ing contained in these rules shall prohibit a 
company from granting a further extension to 
individual assureds provided an appeal shall be 
presented by the assured or the assured’s repre 


sentative to the collections department of the 
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Critchfield to Head 
Travelers Claim Men 


FORMER SECRETARY OF GROUP 





New Title Is Chief Adjuster and Secre- 
tary of All Claim Departments; 
Is Member of Bar 


Howard E. Critchfield, secretary of the 
group department in the home office of 
The Travelers since 1925, has been ap- 
pointed chief adjuster and secretary of 
all of the claim departments of the 
Travelers Companies under the direction 





HOWARD E. CRITCHFIELD 


of Vice-President and General Counsel 
William Brosmith. Mr. Critchfield has 
assumed his duties. 

Mr. Critchfield is a native of Ohio and 
a graduate of Ohio State University Law 
School and a member of the bar. After 
practicing two years he became an in- 
vestigator of the Travelers claim depart- 
ment in 1910 and two years later was 
made claim adjuster at Columbus, Ohio. 

In 1914 he came to the home office as 
claim examiner in the life and accident 
claim department. When the Travelers 
began writing casualty lines in California 
Mr. Critchfield was transferred to the 
coast to establish a claim organization 


U. S. BANK DEPOSIT GUARANTEE 





Progress Being Made by Senator Glass; 
Roosevelt Favors $10,000 Deposit 
Guarantee Limit for Each Bank 

Senator Glass told reporters this week 
that President Roosevelt favors limiting 
the insurance of bank deposits, which 
will be a feature of the Glass bill, to 
$10,000 a bank. The set-up of the insur- 
ance deposit fund will be $450,000,000, as 
follows: $150,000,000 from the Treasury; 
$150,000,000 from the Reserve banks; 
$150,000,000 from the member banks. 

Senator Glass and the Government 
want more facts from banks and surety 
companies and some experts will go to 

Washington. 


F. & D. MOVING IN NEW YORK 





Metropolitan Dep’t. Goes Tomorrow to 
99 John St.; Early Days Here and 
Pioneer Managers Recalled 

With the Fidelity & Deposit metro- 
politan N. Y. department moving tomor- 
row to its new headquarters at 99 John 
Street after many years at 55 Liberty 
Street it is interesting to recall that in 
December, 1894, when the company first 
applied for a New York license consid- 
erable difficulty was experienced because 
of a revision in the surety law of the 
state confining approval of corporations 
as sole surety upon bonds in judicial pro- 
ceedings to companies organized under 
the laws of the state, thereby shutting 
out all foreign companies. 

The F. & D. at once took steps to have 
this law modified, thus bringing on a 
hotly contested fight between it and New 
York surety companies who brought 
pressure on the governor to veto the 
bill passed to remedy the defect in the 
old law. Edwin Warfield, then F. & D. 
president, made frequent trips to Albany 
and finally with the aid of Frank H. 
Platt, then counsel of the company here, 

(Continued on Page 36) 





for those lines and to take charge of all 
claim work west of the Rockies. His 
headquarters were at San Francisco and 
additional offices were established at 
Portland and Los Angeles. 

In 1919 Mr. Critchfield returned to the 
home office at Hartford as an assistant 
to Vice-President B. A. Page. In 1922 
he was made assistant secretary of the 
Group Department and in 1925 secretary. 
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C. D. Livingston Heads 
General Indemnity 


REORGANIZATION MEETING HELD 




















































Lloyds of America, New Owners, to Con- 
tinue Co. as Forgery and Check 
Alteration Bond Specialists 








Following the purchase of the entire 
capital stock of the General Indemnity 
of Rochester last week from the Inter- 
national Re-Insurance by Lloyds of 
\merica interests a reorganization meet- 
ing was held at which new officers and 
directors were elected. The new board. 
consisting of executives of Lloyds and 
the Todd Co., original organizers of the 
General in 1914, is as follows: 

Charles D. Livingston, president, 
Lloyds of America; Frank Cohen, execu- 
tive vice-president; M. Daniel Maggin, 


Robert K. Meneely and Ralph J. Daly, 
vice-presidents, Lloyds; Percy F. Biglin, 
secretary-treasurer, Lloyds: Carl Sher- 


man, Charles D. Culpepper C. H. Mahan, 
Victor J. Sincere, Lewis H. Pounds, 
James A. Stack, Franklin Berwin, D. C 
White, Everett L. Wait, George C. Lee, 
George J. Tuttle, Walter L. Todd of the 
Todd Co. and C. B. Moser, attorney for 
the Todd Co. 

New president of the General Indem- 
nity is Mr. Livingston and the other of- 
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ficers elected are approximately the same 
as the executive staff of Lloyds of Amer- 
ica. Mr. Todd, who retires as president. 
continues not only as a director under 
the new ownership but also as a member 
of the executive and finance committees. 

Steps are being taken immediately to 
take care of all policyholders and claim- 
ants as soon as the new management can 
go over the company’s books. A new 
financial statement will also be issued as 
soon as the auditing is completed. It is 
emphasized by Vice-President Maggin 
that all reinsurance and other arrange- 
ments with the International Re-Insur- 
ance were cancelled before the General 
Indemnity was acquired by Lloyds. As 
heretofore the company will continue to 
specialize in the writing of forgery and 
check alteration bonds. 


SOCIETY PRIZE DONORS 
Donors of prizes for the casualty and 
surety New York 


Insurance Society held this month are as 


examinations of the 


follows: 

Casuaity, Part I—B. M. Culver, presi- 
dent, Fidelity & Casualty; Casualty, 
Part III—H. P. Jackson, president, 
Bankers Indemnity of Newark. 

Suretyship, Part II—W. T. Mosenthal. 
nresident, H. Mosenthal & Son, and John 
S. Turn, vice-president, Aetna Casualty 
& Surety. 





ing. 


nomic disturbance. 


Ray L. Hills President 
A. & H. Club, New York 


ELECTED AT ANNUAL MEETING 





Other New Officers Are W. F. White, 
V.-P., Harry A. Usher, Treasurer, 
and Fred G. Cloos, Secretary 





Ray L. Hills, assistant vice-president, 
Great American Indemnity, is the new 
president of the Accident & Health Club 
of New York, having been elected at its 
annual meeting last Thursday at the 
Drug & Chemical Club. Mr. Hills suc- 
ceeds Lawrence K. Farrell, Metropolitan 
Life chief accident and health underwrit- 
er, whose capable guidance of the affairs 
of the club during the past year was 
warmly praised. The meeting, which was 
designated as Past Presidents’ Night, had 
a good turnout. 

The past presidents present included 
James R. Garrett, National Casualty; 
Harry J. Miller, Great American Indem- 
nity, and Fred G. Burgoyne, Bankers In- 
demnity, all of whom made short talks. 

One important action taken by the club 
was the amendment of its constitution 
and by-laws so as to make claim men in 
the accident and health field eligible for 
membership. It is expected that this 
change will result in a material increase 
in membership and at the same time will 


FINANCIALLY SOUND 


Continental growth and expansion, 
ever conservative in the interests of 
stability, has made haste slowly. 
Firm financial foundation was, and 
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broaden the scope and character of the 
discussions at future meetings. 

Karl Jones, Commercial Travelers, ; 
the newly appointed chairman of the 
membership committee. 

In his new administration Mr, Hj, 
will be supported by W. F. White, Royal 
Indemnity, as vice-president; Harry 
Usher, Aetna Life, as treasurer, and Freq 
Cloos, Metropolitan Life, as secretary 
The retiring officers of the club as fo. 
lows will act as the executive committee: 
L. K. Farrell; Leo A. Welsh, United 
States Casualty; Hugo Henn, Indemnity 
Insurance Co, of North America, and ] 
M. George, United States F. & G, 

New President’s Career 

President Hills has been in the agg. 
dent and health end of the business for 
the past twenty-nine years, having start. 
ed his career with the Travelers in May 
1904, serving an apprenticeship in various 
clerical capacities and then in 1906 be. 
coming personal assistant to Vice-Presj. 
dent B. A. Page in charge of the com. 
pany’s accident and health underwriting 

As underwriter Mr. Hills supervised 
the Travelers business in Canada and 
several mid-west states and assisted in 
the preparation of the Canadian standard 
manual of classification and policy forms 
Mr. Hills was also given the important 
task of revising the company’s accident 
manual. In addition to his other duties 
he was for a time in charge of the acci- 
dent and health section of the Travelers 
training school. 

In December, 1923, Mr. Hills resigned 
from the Travelers to join the Central 
West Casualty as organizer of its acci- 
dent and health department, conducting 
it with considerable success. He was se- 
lected by the Great American Indemnity 
shortly after its inspection in 19% to 
head its accident and health department 
holding the rank of assistant vice-pres- 
dent. 

Mr. Hills is well known in the New 
York City accident fraternity and has 
taken a prominent part in the work of 
the Bureau of Personal Accident & 
Health Underwriters particularly in man- 
ual revision. , 


NEW WATERBURY MANAGER 


Homer D. Sherwood Has Been in Trav- 
elers Home Office; Succeeds John E. 
Leene, Made Mgr. in South Bend 

Homer I). Sherwood of the home office 
of the Travelers has been named suc- 
cessor to John E. Leene in charge of the 
casualty branch office of the company in 
Waterbury, Conn. Mr. Leene, who be- 
fore going to Waterbury was assistant 
manager in the Hartford branch office, 
has been appointed manager of the com- 
pany’s office in South Bend, Ind. 

Since 1927 Mr. Sherwood has served as 
assistant supervisor, agency field service, 
casualty lines, in the home office. He 
became connected with the company in 
1919 and has served as a special agent 
in Worcester, Mass., where he was ap- 
pointed assistant manager in 1920. In 
1922 he became manager of the Travelers 
office in Vancouver, and in 1924 went to 
Los Angeles in the capacity of assistant 
manager, casualty lines, where he re 
mained until his transfer to Hartford 

Mr. Sherwood, a native of New York 
Citv, was educated in the public schools 
of Denver and is a graduate of the Uni 
versity of Colorado, and has his M. A. 
degree from Harvard. For a number 0! 
years before becoming associated with 
the Travelers he was head of the history 
department of the Worcester Academy. 


ERIE CO. (N. Y.) CONTROVERSY 

Bids for Erie County liability and prop 
erty damage on insurance will be tt 
ceived at Buffalo on May 9. 

Some members of the board of supet 
visors have attacked the specifications of 
which the bids are to be submitted om 
the ground that they bar all companies 
not members of the National Bureau ol 
Casualty and Surety Underwriters. Some 
of the largest holde:s of county insut- 
ance at the present time will be barred 
by this clause in the specifications. the 
opposition claims. 
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On the Production “Firing Line” 





a 


Clever Use Of Blotters 


Fidelity & Deposit Agents Sending Out Miniature Sales Talks 
Written in Way to Create Lage Aca 


One of the most effective uses of blot- 
ters which has come to the attention of 
The Eastern Underwriter is the series 
which is —e mailed by a number of 
agents of the Fidelity & Deposit to at- 
torneys in their respective communities 
The set consists of six different blotters. 
each with a miniature sales talk, under 
a caption “The Docket,” which’ is in- 
serted over a small calendar on the face 
of the blotter, and underneath a drawing 
of a judge on the bench. A sample blot- 
ter is printed on this page, together with 
one of the sales talks: Corporate vs. 
Personal Surety. 

The mailing of the blotters started on 
April 3 and will continue at intervals of 
approximately two weeks until June 15. 
The series was not extended further than 
June due to the fact that practically all 
courts are closed during the months of 
July and August and that is also the 
period during which a great many attor- 
neys take their vacations, all of which 
would, of course, lessen the effectiveness 


of any advertising material sent them 
during that period. 
Legal Atmosphere 
In preparing these blotters the F. & D 


endeavored to create a legal atmospher« 
through quotations from the Latin as 
well as by the use of customary jegal 
words and phrases such as “docket” and 
“We rest our case,” as well as by the 
actual design of the blotters. The us« 
of the miniature pamphlet in which » 
place the actual selling copy is novel and 
is certain to attract the recipient’s at- 
tention. Having thus gained the lawyer's 
attention the company endeavors to in- 
sure his retention of the blotters by 
placing a calendar for the month in the 
space under the miniature pamphlet re- 
ferred to above. After reading the pam- 
phlet the lawyer may throw it away, but 
the company believes that the fact that 
the blotter itself will be useful to him as 
such, plus the calendar which appears 
underneath the pamphlet, will persuade 
him to keep each of them on his desk 
for some time, and every time he 1 
one he will, of course, be reminded of 
the agent who sent it to him and of the 
company. 

\gents who are using these blotters 
are asked to pay a small charge for them, 
amounting to 20 cents a name. For this 
price the company supplies the desired 
quantity of blotters imprinted, also the 
necessary quantity of envelopes which 
ire corner-carded with the agents’ names 


uses 








here’s an important 


case on today’s docket. 


ALEXANDER INS. AGENCY 
W. H. ALEXANDER, Agent 
17 S. Fourth Street Phone 85 
GRAND FORKS, NORTH DAKOTA 


Representing 


FIDELITY & DEPOSIT COMPANY 
OF MARYLAND 
Fidelity and Surety Bonds Burglary and Plate Glass Insurance 








and addresses. The company also ad- 
dresses the envelopes for the agents, in- 
serts the blotters, seals and stamps the 
envelopes; then wraps each set of the 
mailings separately, stamps each pack- 
age with the date the contents are to be 
put in the mail and ships the entire lot 
to the agent for mailing. 

The titles of the miniature sales talks 
follow: Special Forms, E. D. E. (Ex- 
perience, Dependability and Enthusiasm), 
Specialization Means Service, Helpful 
Haste, Cross Country Service. 

The booklet on the blotter above reads: 


F. & D. Blotter Sales Talk 


Corporate vs. Personal Surety 


The history of Personal Suretyship is a record of broken friendships and ruined 


homes. 


people who consent to “go on the bond” 
ship and in the belief that they are merely 
\s a matter of fact, 


makes himself, his dependents and even his heirs legally 


any loss resulting from the failure of the 
of his bond. 


So much for the personal surety’s side of the matter. 


that of the person for whose protection the 


that when a personal surety is called upon to make good his 


financially able to do so. In that case the 
he safeguarded by the bond is no better off than if there 
first place. For he cannot recover whatever 


when an individual signs a bond 


Sc arcely a community in the land lacks its tale of financial losses, litigation 
and hate bred in the assumption of person: il liability for the acts of another. 
of another 


Most 
individual do so out of friend- 
certifying as to his character. 

as personal surety, he 
liable for the payment of 
person bonded to live up to the terms 


But there is another side 

frequently happens 
guarantee he is not 
person whose interests are presumed to 
had been no bond-in the 
have sustained through 


bonds are issued. It 


loss he may 


the failure of the person bonded to faithfully and honestly perform his duties. 


when an individual 


To sum it all up, 
and his family’s future. 


Mortgages his own 


signs as surety on a personal bond he 
And when he accepts a personal surety 


bond he does not receive the security to which he is entitled. 


Corporate suretyship is an entirely different proposition. 
necessity of placing 
individual for 
to be issued full recovery in the event of a loss. 


not only eliminates the 


relatives, but also assures the firm or 


Corporate suretyship 
obligation to friends ot 
protection the bond is 


under 
W he sec 


oneself 





Get Back to Fundamental Methods 
In Selling Auto Line, Urges J. H. Eglof 


John H. Eglof, supervisor of agency 
field service of the Travelers, makes the 
timely suggestion in a recent issue of Pro- 
tection that to sell automobile insurance 
today it is necessary to return to the 
iundamental sales methods which were 
used by the pioneers in this line between 
the vears 1915 and 1925 when the line 
was first being introduced to the Amer- 
ican public. 

Mr. Eglof reviews some of the methods 
used at that time, pointing out that six 
or eight vears ago when successful pro- 
ducers of the Travelers were asked to 
sum up their methods in a few words 
the essence of their replies was as fol- 
lows: 


Work Hard; Sell Adequate Amounts 
(1) Work hard; 


business. 
(2) Know your 
(3) Have faith in the business. 
(4) Make contacts with garages and 
sales agencies. : 


expose yourself to 


contracts. 


(5) Keep your eye open for automo- 
bile prospects all the time. 
(6) Sell adequate amounts of protec- 


tion. 
(7) Carefully comb the policyholders 
now on your books. 


(8) Watch your renewals. 


BERGEN COUNTY AGENTS MEET 
Hear Fine Lineup of Speakers Including 
Messrs. Watson, Nelson, Conklin and 
Four National Bureau Experts 
than hundred agents from 
Hudson, Essex and _ Bergen 
attended the Spring dinner 
of the Bergen County Associa- 
tion of Insurance Agents in Paramus, 
N. J., a week ago. With Carl Bleecher, 
president of the association, presiding, 
those present heard from a fine lineup 
of speakers including four staff members 
of the National Bureau of Casualty & 
Surety Underwriters who appeared as 
pinch hitters for James A. Beha, general 
manager and counsel, who was unable to 
be present. Among the other speakers 
were Leon A. Watson, expert of the 
Schedule Rating Office of New Jersey; 
Harvey B. Nelson, former president, New 


More one 
Passaic, 
counties 
meeting 


Jersey Underwriters Association, and 
Tohn C. Conklin, prominent member of 
that association. 


The four Bureau men were Albert W. 


Whitney, associate general manager, 
who discussed the attitude of casualty 
companies toward stressing lower loss 


results instead of increasing production; 


FE. E. Robinson, secretary, who spoke on 
cut rate competition; Robert C. Mead, 
assistant manager, automobile depart- 
ment, who presented statistical data on 
public liability and property damage in- 
surance in New Jersey, and Dr. Herbert 
I. Stack, child safety supervisor, who re- 


viewed results of the Bergen County ac- 
cident prevention campaign. 





APPOINT HUNT & POWER 
The Glens Falls Indemnity has ap- 
pointed Robert O. Hunt and William M 
Power, partners in Hunt & Power with 


offices at 505 Fifth Avenue, as its bor- 
ough agents in the midtown New York 
area. Mr. Hunt has served in under- 


writing capacities with the Globe, Massa- 
chusetts Bonding and Guardian Casualty 
while Mr. Power was with the Guardian 
supervising New York business 


J. C. LAMPHIER HONORED 
John C. Lamphier, Jr., former prest- 
dent of the Insurance Federation of Il- 
linois, widely prominent in insurance cir 


cles, was elected president last week ot 


the Sangamo Club, of Springfield, TIL, an 
organization of 
& Co. are 
elers 


Lamphie1 
Trav- 


business men. 
general agents for the 


at Springfield. 


(9) Use your present policyholders as 
a source of prospects. 

Play one of your best cards—your 
company’s claim service. 


(10) 


that 


(11) Make every postage stamp 
leaves your office do a full day's 
work. 

(12) Talk—protect your home — your 
bank account—your income—*our 
business. 

(13) Use clippings from your local paper 


of local accidents, damage claims 
or judgments whenever possible. 

(14) Keep in touch with what is going 
on around you. 


(15) Cultivate a pleasing personality. 
(16) Appreciate your responsibility and 
think of your client's interest. 
(17) Solicit automobile insurance all 

year. 


(18) Talk deductible collision and auto 
glass. insurance. 


(19) Use the cold-canvass method when 
you have run out of prospects. 
(20) Realize that your greatest com- 

petitor is not cut rate competition 

but your reluctance to go out and 

see those who are uninsured. 
These sales tips are fundamental and 


are equally applicable today, says Mr 
Eglof. They are fundamentals which 
cannot be ignored if one is to produce 
automobile business in 1933. 


CHICAGO A. & H. SALES MEET 





Program Completed for May 3 Affair; 
C. H. Davis, Pacific Mutual, Chair- 
man; Gordon, Holtzman, Redfield 

Among Speakers 
\ fine program of speakers has been 
prepared for the second sales confer- 
ence of the Accident & Health 
ance Club of Chicago which will be held 


Insur- 


May 3 and at which a large attendance 
is expected. The chairman will be C. H 
Davis, Pacific Mutual Life, and R. W 
Abbott, Maryland Casualty, who is the 


club’s president, will give the address of 
welcome. 

The speakers and their topics include 
Harold R. Gordon, executive secretary, 
Health & Accident Underwriters Con- 
ference, who will talk on “A True Con- 
cept of Accident and Health Insurance” 
\. M. Holtzman, Continental Casualty, 
whose subject.is “Basic Need for In- 
come Protection”; C. T. Redfield, Mu- 
tual Benefit Health & Accident, who has 
selected the topic “Why Sell Accident 
and Health Insurance ?”; B. H. Groves, 
Travelers, who will discuss “Sales Dem- 
onstration, Cold Canvass, Approach, 
Interview, Various Closes,” and F. W 
McIntosh, Monarch Life, who in addi 
tion to talking on “Your Future—Where 
do we go from here?” is chairman of 
the publicity committee which is pret 
ing some attractive promotion n anil 
for the affair. 

The gathering _ h held in the In 
surance Exchange Building. Advertising 
exhibits, sponsored by the various com- 
panies represented in the club, will be 
a new feature of the meeting this year. 


VA. RATE INQUIRY CONCLUDED 
with the in- 
corporation 
into fidelity, 
determine 
reasonable 


Hearings in connection 
quiry which the Virginia 
commission has been making 
forgery and surety rates to 
whether they are fair and 
have been concluded. The commission 
now has the matter under advisement 
The schedules of rates filed by the 
Towner Rating Bureau, approved for 
temporary application some months ag 
will continue in effect pending 
by the commission 


a deci ms10n 


ALBANY APPOINTMENT 
The Indemnity Insurance Co. of North 
America has appointed Howard B. Stark 
of Albany as its general agent for that 
territory. 
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Llinois Amat por n 
Holds Annual Session 


DEBATE REJECTED RISK PLAN 


Casualty Speakers at Springfield Meet- 
ing Included J. J. Hall, H. H. Rolfe; 
Legislative Activity Reviewed 


New hope was born last week at the 
Springfield meeting of the Illinois Asso- 
ciation of Insurance Agents when the de- 
pleted treasury and ranks of the organ- 
ization were assured new strength by 
loyal members volunteering to under- 
write the dues and revive old member- 
ships. Rockwood Hoemer of Chicago, 
its president, urged that drastic action 
be taken to reestablish the influence of 
the agents’ organization as a_ potent 
factor in the business. 


[Three vital topics were roundly dis- 
cussed during the morning session fol- 
lowing the disnosal of fecal business. 
The branch office question. pro and con, 


was one of these topics. The encroach- 
ment of government in business setting 
a dangerous precedent, as evidenced in 
the Muscle Shoals bill of Senator Norris, 
was firmly opposed by the agents. Sup- 
port was lent to any plan which would 
exclude national banks from the insur- 
ance business 


Hear J. J. Hall and H. H. Rolfe 
John J. Hall, director of street and 
highway safety of the National Bureau 
of Casualty & Surety Underwriters, told 
of the effective work being done in the 
conservation of human life through a 
ten year program of publicity being car- 
ried on by the bureau. He revealed that 
in New York alone, thirteen of its “100 
neediest cases” were driven to that con- 
dition by automobile accidents. 
H. H. Rolfe, claims attorney 
Globe Indemnity in Chicago, discussed 
the dangers lurking in the common law 
interpretation of occupational diseases 
and the high verdicts resulting from the 
attempts of lawyers to commercialize the 
present inadequate workmen’s compen- 
sation law At present the law covers 
occupational diseases originating from 
lead, brass and zinc while all others re- 
main in common law and are not com- 
pensable except when policies are en- 
dorsed 
Loeb’s Report on Legislation 
A fitting conclusion to the afternoon 
session was a report by Hamilton Loeb, 
of Eitel and Loeb, Chicago, who 
viewed the legislation affecting insur- 
ance which had been carefully watched 
by insurance men with the view in mind 
of supporting the good and killing the 
bad. Some of the bills listed were the 
state fund for workmen's compensation; 
co-defendant of insurance company with 
insured in liability cases; justice of peace 
jurisdiction over liability claims; certifi- 
cate of title law on automobiles: drivers’ 
license law; board of fire adjusters to 
adjust all fire losses; fee regulation of 
agents; the 75% investment law, similar 
to the Robertson law of Texas, and nu- 
merous others of less importance 
Rejected Risk Plan Debated 
While approval was given by the IIli- 
nois Association to the new plan, await- 
ing ratification by the companies, to ab- 
sorb rejected workmen’s compensation 
wee and thereby forestall the pending 
gislation for a state fund, strong dis 
on al was voiced against the system 
of “direct writing,” depriving agents of 


for the 


re- 


the commissions otherwise obtainable if 
the undesirable risks were placed 
through the regular agency channels 

Surprise was registered by some of 
those more familiar with the plan on the 
premise that the committee comprised 
jointly of members of the Illinois Indus- 
trial Commission and stock and mutual 
insurance company representatives had 
two members who were general agents 
and would have prevented any discrimi- 
nation against the agents had they seen 
fit to do so. 

Agents opposed to the “direct writing” 


plan, eliminating agency commissions, 
warned that any such plan of determin- 
ing “prohibited” risks was dangerously 


Calls Insurance Great 
Stabilizer of Credits 


H. A. BEHRENS’ BANQUET TALK 


Orthodox Comneainn | Still Ready and 
Able to Perform Their Functions After 
4 Generations of Ups and Downs 

Declaring that now is the 
time to “reaffirm our faith and to re- 
dedicate ourselves to the constructive, 
safety-providing and happiness-mz king 
functions that insurance is intended to 
serve,” H. A. Behrens, president, Conti- 
nental Casualty and Continental Assur- 
ance, brought an inspiring message to 
the Illinois Association of Insurance 
Agents last week when he addressed the 
banquet which marked the close of its 
annual meeting at Sprin; efield. Mr. 
Behrens emphasized that for a hundred 
years Or more insurance has been the 
great stabilizer of credits in this country; 
that the records show how well it has 
always performed its protecting func- 
tions; that millions and millions of 
claims for billions and billions of dollars 
have been promptly paid, and that the 
orthodox companies today, after all the 
ups and downs of general business for 
more than four generations, still stand 
both ready and able to continue to dis- 
charge their functions promptly. 


Only Isolated Cases of Failure 


for that long stretch 
of years,” Mr. Behrens emphasized, “the 
insurance business has been singularly 
free from failures. True, a few compa- 
nies have dropped by the wayside and 
undoubtedly there will be similar experi- 
ences in the future. The very fact that 
these isolated cases are sensational bears 
eloquent testimony to the rarity of them. 
Compared with every other financial ac- 
tivity the record of insurance in this re- 
gard stands unique in having caused a 
minimum of disappointment to those 
who have placed their faith in it.” 


appropriate 


“Viewed broadly 


Mr. Behrens stressed that nothing 
must be done to impair the faith and 
confidence of policyholders in the sta- 
bility of their companies; that nothing 
be left undone that will enable “our 
policyholders to continue to enjoy the 


feeling of peace and security that insur- 


ance gives them.” 
“Let them remember,” he suggested, 
‘that an insurance company is not in the 


role of the villain portrayed in the melo- 
drama of fifty years ago. An insurance 
company is not the scheming rascal that 
wants to foreclose on somebody’s home 
or farm in order to get possession of a 
piece of property and put women and 
children out in the snow until the hero 
of the old melodrama rescues them from 
starvation. 

“Investments of insurance companies 
consist of the savings of policyholders. 
These savings are invested in mortgages 
and in bonds and other constructive un- 
dertakings. It is these moneys which 
make for the peace and security of poli- 


cyholders—money they have saved and 
made sacrifices for Policyholders do 
not want property. They do not want 
to foreclose mortgages. They do not 
want to cause misery in the world. They 
want continued safe insurance protec- 
tion. They want to be as lenient as they 


can to honest debtors so that as an ulti- 


mate proposition their investment made 
in good faith will be returned to them 
with a modest rate of interest. The life 
insurance companies alone have over 


sixty million policyholders in the United 
States and these have a right to expect 


elastic and might be extended to other 
more desirable risks, reducing agents’ 
commissions that much more. 

The association adopted a resolution 
that in lieu of the plan to write direct 
the “untouchables,” the employer to ob- 
tain insurance under this plan should se- 
lect his own agent and that this agent 
would then be entitled to commission 
for services rendered, thus maintaining 
his valuable contacts with the insuring 
public. 


that the conservative investments which 
they have made will be repaid in good 
faith.” 


Confidence an Attitude of Mind 


Mr. Behrens was emphatic in making 
the point the it when confidence prevails 
fear goes. “The human mind is not al- 
ways above doubt and fear,” he said, 
“and in times like these unless it thinks 
clearly and correctly it is apt to be en- 
gulfed in the mesmeric influence of an 
intangible and unjustified belief of dis- 
aster.” The speaker described fear as 
the greatest enemy of the human race 
and said that very visible demonstration 
of this was shown in the events which 
led up to the recent bank moratorium. 

“Now that it is over and we have the 
benefit of hindsight we can clearly see 
that the great trouble with the situation 
was a senseless and groundless fear. The 
efficient steps of the Federal government 
brought us out of that fear,” he said, 
“not so much by the physical steps which 
it took but by means of the confidence 


which those physical steps engendered 
in our consciousness.” 

Mr. Behrens characterized confidence 
as an attitude of mind, existing in the 
area of “our own thinking.” He empha- 
sized: “We as insurance men can and do 
have confidence based on the fruitage 
of our industry for over one hundred 
years and based upon our knowledge 


that our industry is predicated on right 
principles.” 


International Re. 
(Continued from Page 33) 


ancillary receivers are Carl M. Hansen, 
president of the company, and George 
de B. Keim. The Pennsylvania appoint- 
ment was made by Judge Dickinson of 
the U. S. District Court at Philadelphia. 

For Maryland Judge H. Arthur Stump 
in the Circuit Court at Baltimore has 
appointed Foster H. Fanseen, R. Lewis 
Bainder and Mr. Hansen as ancillary re- 
ceivers for the Independence Indemnity 
and its successor, the Independence In- 
demnity Underwriters of the Interna- 
tional, setting their bond at $10,000. 

In Missouri Joseph B. Thompson, su- 
perintendent of insurance, has been ap- 
pointed receiver for both the Internation- 
al and the Independence while in Ohio 
upon the application of Henry A. Wil- 
liams, who claims $2,000 is due him for 
legal services, Earle Stewart, secretary, 
Underwriters Service Association of Co- 
lumbus, has been appointed receivers for 
the International. 

May Write Lines on Pro Rata Basis 

Early this week James A. Beha general 
manager and counsel, National Bureau of 
Casualty & Surety Underwriters, advised 
member companies that they may write 
short term policies for the unexpired por- 
tion of outstanding policies of the Inter- 
national Re-Insurance on a pro rata basis 
at current bureau rates. This ruling, Mr. 
Beha explained, applied to the business 
on the books of the following companies 
and which was, as the result of mergers 
and consolidations, on the books of the 
International when it went into receiver- 
ship: 

American Atlas 


Guaranty, Columbus; 


Casualty, Fort Wayne; Commonwealth 
Casualty, Philadelphia; General Casualty 
& Surety, Detroit; George Casualty, 
Hudson Casualty, Independenc e Indem- 
nity, Liberty Surety Bond, Public Indem- 
nity and Underwriters Casualty, Mil- 
waukee. 


Collection Rules 


(Continued from Page 33) 
of the sec- 
which the 


10th day 
date on 


company on or before the 
month 


took 


ond following the 


contract effect. 


Subscribing Companies 


The following companies have sub- 
scribed to the rules: 

Aetna Casualty & Surety, Aetna Life (Acci- 
dent & Liability Department), American Auto 


mobile, American 
Bankers Indemnity, 
demnity, Columbia 


Employers’, American Surety, 
Car & General, Century In- 
Casualty, Commercial Cas- 
Eagle Indemnity, 


ualty, Continental Casualty, 











PROTECTIVE INSURANCE 
CoMPANY 


Home OFFICE 
BOSTON, MASSACHUSETTS 


a 


CANADIAN OFFICE 
TORONTO, ONTARIO 


Paciric OFFICE 
PORTLAND, OREGON 


1. Strong Financial Position. 

2. One of the Three Largest Stock 
Companies in this Country confin- 
ing their business to Health and 
Accident Insurance. 

3. A Complete Line of Policies in- 

cluding Non-Cancellable Forms for 

Select Risks. 

Unexcelled Claim Service. 

Large Writing Commissions. 

Liberal Renewals. 

Country-wide Territory. 


NO MAN'S 
INSURANCE PROGRAM 
IS COMPLETE WITHOUT 
HEALTH AND ACCIDENT 
COVERAGE 


SP OS 


JoHN M. PoweL., President 











Employers’ Liability, Fidelity & Casualty, Fidelity 
& Deposit, Fireman’s Fund Indemnity, General 
Accident, Glens Falls Indemnity, Globe Indem- 
nity, Great American Indemnity, Hartford Acci- 
dent, Hartford Steam Boiler, Home Indemnity. 

Also Indemnity Insurance Co. of North Amer- 
ica, London Guarantee & Accident, London & 
Lancashire Indemnity, Maryland Casualty, Mas- 
sachusetts Bonding, Metropolitan Casualty, Na- 
tional Casualty, National Surety, New Amster- 
dam Casualty, New York Casualty, Ocean Accti- 
dent, Phoenix Indemnity, Preferred Accident, 
Royal Indemnity, Standard Accident, Standard 
Surety & Casualty, United States Casualty, 
United States F. & G., United States Guarantee 
and Zurich. 


F.& D. Moving 


(Continued from Page 33) 


succeeded in getting the governor’s ap- 
proval of the measure. 

In April, 1895, with its license finally 
granted, the F. & D. opened New York 
City offices with Henry B. Platt, brother 
of Counsel F. H. Platt, as first manager, 
who was made third vice-president and 
director. Under his direction the busi- 
ness here grew rapidly, soon ranking next 
in importance to the home office. 

Among the pioneers in the New York 
office were George 8. Bonner, attorney; 
James R. Kingsley, assistant attorney; 
H. M. Allwood, fidelity superintendent; 
Joseph A. Flynn, first contract bond 
manager and then vice-president in 
charge from 1909 to 1920. The present 
vice-president, John A. Griffin, was Mr. 
Flynn’s assistant, having previously been 


American Bonding manager in New 
York. When Mr. Flynn resigned in 1920 


Mr. Griffin was made contract bond man- 
ager, holding that post until 1928 when 
he succeeded Vincent Cullen as_ vice- 
president and manager. 


F, Robertson Jones, general. manaxer, 
\ssociation of Casualty & Surety Execu- 
tives, is making good progress in recov- 
ering from an appendicitis operation. 
Taken ill last Sunday the operation was 
performed the following day at the 
Roosevelt Hospital, New York. 
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Expect 800 to Attend 
Eastern Safety Meet 


10 BE HELD IN NEWARK MAY 4 
insurance Men Well Represented on 
Program; Eight Group Sessions In- 
duding One on Occupational Diseases 





Insurance men figure prominently on 
the program for the ninth annual eastern 
afety conference which will be held May 
jat the Robert Treat Hotel, Newark, 
and at which an attendance of 800 is ex- 
gected. The affair has been planned as 
, practical demonstration of the intelli- 
vent interest being taken in accident 
prevention by local safety council mem- 
hers in northern New Jersey communi- 
ties. In addition to eight interesting 
soup sessions there will be a special 
delegates luncheon at which Harold G. 
Hoffman, state commiussioner of motor 
ehicles, will be the guest speaker. The 
general managing committee in charge 
of the conference has as its honorary 
chairman Col. Charles R. Blunt, state 
commissioner of labor, with Fred M. 
Rosseland, manager, Newark Safety 
Council, as secretary, and A. R. Law- 
rence, chairman, Compensation Rating 
& Inspection Bureau of New Jersey, as 
amember of the committee. 

At the group session to be devoted 
to occupational diseases and compensa- 
tion Mr. Lawrence is slated for the sub- 
ject “What Is the Insurance Experience of 
Occupational Diseases?”; Dr. Henry H. 
Kessler of the New Jersey rehabilitation 
commission, will discuss “Can Occupa- 
tional Diseases Be Controlled?”, and 
Charles E. Corbin, deputy commissioner, 
Workmen’s Compensation Bureau of 
New Jersey, will talk on “Guide Posts in 
Awarding Compensation for Occupa- 
tional Diseases.” 


Accident Prevention Topics 


The management and accident preven- 
tion session will have as one of its dis- 
cussion topics “Facing the Future—What 
Accident and Health Costs Must the 
Employer Expect to Pay and How Can 
They Be Reduced?” There will also be 
a round table discussion on “Effective- 
ness of Committees in Accident Pre- 
vention” at the general manufacturing 
session. H. G. Wiberg. secretary and 
chief engineer, Lumber Mutual Casualty 
of New York, is also slated at this ses- 
sion to discuss the hazards of woodwork- 
ing. 

Other Insurance Subjects 


Other insurance speakers include 
James M. Ralston, chief engineer of the 
New Jersey Manufacturers Casualty who 
will discuss “The Need for Safety in 
Small Plants” at the small plant ses- 
sion; Charles M. Senft, supervising field 
engineer, Globe Indemnity, who will talk 
on “How to Make Safety Inspections” 
at the ABC session; J. Russell Craig, 
safety director, Pennsylvania Indemnity, 
who is scheduled to tell the commercial 
vehicle session “How to Talk to Drivers 
About Traffic Safety” and P. L. Diver, 
supervising safety engineer, Travelers, 
whose topic before the construction ses- 
sion is “Safety Regulation a Means to 
Education in Accident Prevention.” 

Sponsors of the conference include the 
National Safety Council. Hudson County, 
Newark and Rahway safety councils, and 
the northern New Jersey chapter of the 
American Society of Safety Engineers 
(engineering section) National Safety 
Council. 





PASS AUTO SAFETY BILL IN PA. 

A financial responsibility bill, modeled 
after the A.A.A. measure and backed by 
the Pennsylvania Motor Federation, has 
been passed by the state legislature. The 
bill, which becomes effective September 
| if it is signed by Governor Pinchot, 
provides that any motorist who has had 
his license suspended for more than 
three months, or revoked, must furnish 
Proof of financial responsibility for the 
next three years in the form of liabil- 
ity in 5/10 limits and property damage 
in $1,000 limit. 


N. Y. Governor Signs 
Several Insurance Bills 


The following bills amending the New 
York state insurance law have been ap- 
proved by Governor Lehman: 

Assemblyman Garnjost, amending sec- 
tion 144 insurance law, relative to licens- 
ing an applicant as an insurance agent 
or broker without written examination, 
permitting issuance of a temporary cer- 
tificate to executor, administrator or sur- 
viving next of kin or member of firm. 

Assemblyman McNamara, amending 
subdivision 8, section 142 insurance law, 
relative to examination of agents by pro- 
viding provision shall not be deemed to 
require taking of examinations by any 
ticket, baggage or station agent of any 
railroad who acts as agent of an insur- 
ance underwriter. 

Senator O’Brien, amending  subdivi- 
sions 3 and 4, section 7l-a insurance law, 
relative to mutual life, health and cas- 
ualty companies by requiring the filing 
with the insurance superintendent as 
condition precedent to the filing of cer- 
tificate of intention, a surety bond for 
$15000 conditioned on return to sub- 
scribers of advance premium payments 


if organization is not completed within 
one year. 

Senator O’Brien, amending subdivision 
12, section 16 insurance law, by extend- 
ing from July 1, 1933, to July 1, 1935, 
period in which domestic corporations 
other than life are permitted to hold se- 
curities illegal for investment where they 
cannot be disposed of without financial 
loss. 

Assemblyman Garnjost, amending sec- 
tion 149-c insurance law to permit agents 
of health and accident companies pre- 
viously licensed to service risks in force 
on withdrawal of a company from the 
state. 

Senator O’Brien, amending subdivision 
4, section 554-b, code of criminal proced- 
ure, for licensing insurers, employes, of- 
ficers and agents engaged in business of 
giving bail; bond to be filed must first 
be approved by attorney general as to 
form and by insurance superintendent as 
to sufficiency. 


N. J. CASUALTY ASS’N TO MEET 


The Casualty Underwriters Association 
of New Jersey will hold its next meet- 
ing on May 10 in Newark at which time 
plans are expected to be made for the 
annual outing which will bring the 1932- 
33 season to a close. Tentative plans 
call for a golf tournament and dinner in 
the evening. 





SAFETY POSTER EXHIBITION 


Set Up in N. Y. Police Academy by 
National Bureau Companies; Its 
Educational Purpose 
An exhibition of 300 or more attrac- 
tively colored posters dealing with every 
phase of traffic, home and ‘industrial 
safety has been opened at the Police 
Academy, New York City. It was made 
possible by the member companies of the 
National Bureau of Casualty & Surety 
Underwriters, all of whom contributed 
samples of the material prepared for 
their agents and the public. The exhibit, 
which takes up the greater part of the 
fourth floor of the Academy, will be per- 
manent. It is being reviewed daily. by 

hundreds of visitors. 

The display also has an educational 
purpose, it being the plan of Police Com- 
missioner Bolan and his aides to utilize 
the posters in the training of police rook- 
ies for general safety work, for traffic 
police in their special work, and as a 
demonstration for the educational course 
which is being conducted for the school 
teachers of the city. 


AMERICAN RE. DIVIDEND 
The American Re-Insurance has de- 
clared its regular quarterly dividend of 
fifty cents a share on the capital stock, 
payable May 15. 
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Compensation Recommendations 
Made To Gove ‘rnor Pinchot 


If Pennsylvania ever adopts a_ policy 

; mpensation to workmen for occu- 
pati mal diseases, it should be done by a 
law entirely separate from the present 
workmen's compensation law, the Penn- 
sylvania Commission for Compensation 
on Industrial Disease has recommended 
to Governor Pinchot 

The two laws should be separated, the 
commission urged, because occupational 
disease presents a problem different 
from that presented by accidents, with 
which the present compensation law 
deals 

The commission, appointed by the 
Governor last October, discusses vari- 
ous phases of occupational disease com- 
pensation laws, without expressing an 
pinion regarding the wisdom of enact- 
ing such legislation in Pennsylvania. It 
decides that such legislation is permit- 
ted by the state constitution. 

The greatest difficulty in administra 
tion of such a law in Pennsylvania, the 
commission believes, would be found in 
miners’ asthma. The medical committce 
of the commission found that 22% of the 
anthrac ite miners are suffering from 
miners’ asthma and are “either alialie 
or totally disabled thereby.” The medi- 
cal committee of the commission rec- 
ommended that a board of three expert 
physicians be made a permanent part of 
the machinery of the administration of 
disease compensation; and at least on 
of these three should have had five years 
of clinical experience with miners’ 
asthma. 


Industrial Disease Compensation 


The commission's special committee on 
“scope and costs of industrial disease 
compensation,” estimated from a study of 
costs in other states and Pennsylvania 
wage figures that compensation for in- 
dustrial diseases would cost 84 cents for 
every $100 of payroll in Pennsylvania. 
This is about one-tenth of the charge for 
industrial accident compensation, which 
is &2 cents for every $100 of manufac- 
turing payroll. These figures do not in- 
clude costs for chronic incapacitating 
miners’ asthma (silicosis) for which no 
comparable figures could be found. 

Before recommending details which 
should be incorporated in a law, if en- 
acted in Pennsylvania, the commission’s 
legal committee studied the industrial 
disease laws of Massachusetts, Connec- 
ticut, New York, New Jersey, Ohio, 
Minnesota, Wisconsin, North Dakota, 
California, the District of Columbia, and 
of Great Britain, and the leading court 
cases Sane: from these laws. 

It recommended that the proposed law 
should limit compensation to those dis- 
eases commonly associated with industry 
but not usually found outside it 

The date of disability should be fixed 
at the time it becomes the duty of the 
employer to pay compensation. Disabil- 
ity should be defined as the condition 
of “being disabled from earning full 
wages at the work in which the employe 
was last employed.” It suggests that not 
only the last employer should pay com- 
pensation for the disease incurred, but 
also that previous employers of a dis- 
eased worker carry a share of the cost 
if it can be proved that their employ- 
ment contributed to the disease. 

Occupational Disease Disability 

The commission concluded that “if oc- 
cupational disease disability is to be com- 
pensated, the legislation should provide 
that: 

1, The disability is actual and well defined 
2. The source of the disability is actually 
in the industry and occupation in which the 
person alleging disability has been employed 
3. The responsibility for disability is fairly 
fixed on a specific employer or be fairly aj 
portioned among several employers 
4. The administration of the law be made 
sufficiently definite and be so safeguarded as 
to limitations that the cost of compensation 

can be estimated in advance and that the in- 
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APPOINTS COMMITTEE OF SIX 


Compensation Situation 
vania Improved; Dr. Kulp Chairman 
f six citizens to co-oper- 


administration of workmen’s com- 


» acting chairman of the committee 


Committee and member of the 
islative Committee on State Finances and 


, chairman of the State Work- 
men’s Compensation 1 
iladelphia surgeon in charge 
of industrial clinic, University of Penn- 
, compensation attorney for 
United Mine Workers of i 


and Shippen Lewis, Philadelphia, mem- 


RECIPROCAL LIQUIDATION 


Forrest Mitchell, 
commissioner, has been granted 
petition by the Superior Court to liqui- 
United Indemnity iati 
Francisco automobile 


NEW CLAIM INDEX BUREAU 


To Be Established at Minneapolis by 
National Bureau on May 15 
Covering Five States 
In furtherance of its warfare against 
raudulent claims the National Bureau 
of Casualty & Surety Underwriters will 
establish its fourth index bureau ir 
Minneapolis on May 15 covering th 
states of Minnesota, Nebraska, North 
and South Dakota and Wyoming. This 
new northwestern bureau begins with 
nineteen members, all stock casualty 
companies affiliated with the National 
Bureau Its membership, however, will 
be open to all other insurance carriers 
and self insurers suc h as railroads, utili- 
ties, industrial and commercial plants. 
The new bureau in its work will follow 
lines laid oun for tl central index 
bureau at New York pica others will de 
velop a record against claim repeaters 
with a list of the doctors and lawyer 
who appear to be aiding in such activity 
It is expected that more than 2,000 claims 
a month will pass through this bureat 
The northwestern bureau grows out of 
Midwest trip in January of Major Wil- 
liam P. Cavanaugh, the bureau’s claim 


department manager, who gave addresses 


before meetings of the Minneapolis and 
St. Paul claim men’s associations, set- 
ting forth the beneficial results of me 
vork in other cities. Immediately ther 
after committees were appointed and the 
preliminary work started. In two years 
time Major Cavanaugh has established 
index bureaus at New York, St. Louis, 
Oklahoma City and San Francisco. At 
the same time further co-operation has 
been developed with these bureaus so 
that the chain now consists of eight 
links, with Boston, Cleveland, Chicago 
and Philadelphia added. 


TENTH LAWYER DISBARR ED 








Cornelius W. Dene of Fall River, 
Mass., Loses Right to Practice; 
Claim Investigation Progress 

Cornelius W. Donovan, a lawyer of 
‘all River, Mass., bore testimony to the 
effectiveness of the Massachusetts claim 
investigation recently. He appeared be- 
fore the Supreme Court at Boston and 
admitted that he should be disbarred 
from practice. This was done 

Donovan’s case was one of the most 
interesting of the hundreds that had 
been investigated during the course of 
the inquiry by the State Bar Association 
which was initiated by the insurance 
companies suffering from ambulance 
chasing and fraudulent claims. He was 
an ex-public official of Fall River, a law- 
yer with a large practice; he was well 
known in political circles. When the 
insurance companies’ investigators went 
over his cases, he became the subject of 
several hearings and three reports 

The case came up for settlement in th 
Boston Supreme Court before Judge 
William C. Wait. As soon as it had 
been called, Donovan stepped forward 
saying, “I am Mr. Donovan, and I do 
not want to be called a coward; I am 
the man mentioned,” after which he ad- 
mitted that his hearings had been fair, 
the evidence was true, and the only 
thing that the court could do would be 
to disbar him. 

Donovan is the tenth lawyer disbarred 
since the investigation began. 


RE-ELECT OFFICERS 


W. S. Cooper, Phoenix Indemnity, Again 
Chairman of Automobile Casualty 
Underwriters Ass’n of N. Y. 

At the annual meeting recently of 
the Automobile Casualty Underwriters 
Association of New York held at the 
Drug & Chemical Club the following of- 
ficers were re-elected for the ensuing 
year: W. S. Cooper, superintendent, au- 
tomobile department, Phoenix Indemnity, 
chairman; Thomas Broughton, general 
superintendent, Zurich General Accident, 
vice-chairman; C. Ramsett, automobile 
department superintendent, Home In- 
demnity, secretary. 





April 28, 193: 


United States Fidelity & Guaranty Cy 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md. 

















GRANT LIQUIDATION ORDERS 
Supreme Court pe Dissolution of 
Employers Mutual, North American 
Inter-Insurers by Van Schaick 
Supreme Court Justice Edward ] 
Gavegan this week granted motions 6f 
Superintendent of Insurance George S, 
Van Schaick to take over the Employers 
Mutual of New York and _ the North 
American Inter-Insurers of the State of 
New York for liquidation and dissolution 
of their charters. The Employers My. 
tual motion was granted by default and 
that of the North American Inter- 
Insurers by consent. Assistant Attorney 
General Joseph C. H. Flynn presented 
both motions to the court for the Sy- 

perintendent. 

The Employers Mutual ceased business 
in January, 1931, its lines being rein- 
sured by the Utica Mutual in August, 
1931 The dissolution of the North 
American Inter-Insurers is a voluntaryy 
action of the association, a resolution 
i1uthorizing this step having been adopt- 
ed by subscribers at a meeting on Jan- 
uary 24, 1933. Since that meeting, an 
affidavit submitted to the court indicated, 
the reciprocal has cancelled all outstand- 
ing policies, paid all return premiums due 
ind settled and paid all losses. There 
re no outstanding obligations and as- 
sets on hand total $269,172, the affidavit 
said 

The affidavit, prepared by Richards & 
\ffeld, attorneys for the reciprocal, was 
submitted to the court by Thomas F. 
Handy, member of the firm of Benedict 
& Benedict, insurance brokers, who are 
ttorneys-in-fact for the North Amer- 

Inter-Insurers 


Ill. Federation 


(Continued from Page 22) 


sions of the Illinois Insurance Agents 
convention, last week in Springfield. E. 
N. Ackerman, secretary-treasurer of the 
Federation, reported on the harmony 
existing between this body and the State 
Insurance Department during the past 
and present administrations. 

A resolution lauding Ernest Palmer 
Superintendent of Insurance, and pledg- 
ing its support to him and his adminis- 
tration of the insurance laws, was adopt- 
ed, and the Federation went on record 
as endorsing house Bill 631 or any other 
act which will bring about the separation 
of the Division of Insurance from the 
Department of Trade and Commerce. 

New plans for membership in the Fed- 
eration were discussed by Mr. Chandler, 
in which he recommended that member- 
ship be gained only through membership 
in other insurance organizations, and for 
the purpose of fostering and opposing 
legislation of interest to all insurance. 


Big Bill Says 


(Continued from Page 19) 





Britain. The Scottish Accident is now 
the Scottish Insurance Corporation 
Some years ago he organized the Guild- 
hall Insurance Co. which eighteen 
months ago was taken over as a member 
of the fleet of the London Assurance, 
and Mr. Morgan became the deputy gen- 
eral manager of the London Assurance. 





W. Freeland Kendrick, former prési- 
dent of the Commonwealth Casualty and 
who was vice-chairman of the board of 
the old Independence Indemnity, has an- 
nounced that he will oppose United 
States Senator James J. Davis in next 
year’s primaries if he is given organiza 
tion support. Mr. Kendrick is a former 
mayor of Philadelphia. 
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